[okymeHT npepoctasneH KoHcynbTaHTIN0C

7 (peBpans 1992 roga N 2300-1

POCCUVICKASA ®EJEPAIINA
3AKOH

O 3AIIUTE ITPAB IIOTPEBUTEJIEN

CnrCOK U3MEeHSIOIIUX I0OKYyMEHTOB
(B pex. @enepanbHbiX 3aKOHOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-P3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-P3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-P3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-P3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-P3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-P3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-P3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-D3)

HacTosiuii  3akOH  peryiupyeT OTHOLLEHUSl, BO3HHUKAIL[ue MeXay
MOTpeOUTEe IIMU ¥ U3TOTOBUTE/ISIMH, UCTIOJTHATEISIMH, UMITOPTEPAMU, TIPOZABI[AMH,
BJIaJle/IbllaMM arperatopoB MHMoOpMallMM O ToBapax (ycayrax) MpU IIpojake
TOBapoB (BBIMIOJITHEHUM paboT, OKa3aHWW yCAyr), YyCTaHaB/AMBaeT TIpaBa
noTpeburTenel Ha IpuoOpeTeHre TOBapoB (paboT, YC/IyT) Haijiexalllero KauecTea u
6e30macHbIX [7IS1 >KU3HHU, 3[[0POBbs, UMYILlECTBA TIOTPeOUTe/el M OKpYsKarollen
cpepibl, TonydyeHWe uWHopMaluu O ToBapax (paborax, yciyrax) U o0 wux
M3rOTOBUTENSAX (UCTIOMHUTENsIX, TIpoJiaBliax), O BrajenbllaX arperaropoB
vHopMmalud o ToBapax (ycayrax), TIpOCBellleHWe, TOCYAapCTBEHHYIO U
00IIIeCTBEHHYO 3allUTy WX UHTEPeCOB, a TaK)Ke OTpeie/isieT MeXaHW3M peasnu3aliii
3TUX TpaB.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3,
ot 29.07.2018 N 250-®3)

OcHOBHBIe IMMOHATHA, UCIIO/Ib3YeMbI€ B HACTOSALLIEM 3aKkoHe:

HOTpE6I/ITEJ'[b - 'Pa’>X1dHHH, I/IMQIOH.[HIZ HaMepeHHre 3dKd3dTb WK HpHOGpeCTH
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nb0 3aKa3bIBaOIIMM, MPHOOpeTarolii WM MCIOJB3YIOMUM ToBaphbl (paboThl,
yCJIyTH) WUCK/TIOUUTE/LHO I JIMYHBIX, CeMeWHbIX, JOMAIlIHUX U WHBIX HYX[1, He
CBSI3aHHBIX C OCYIIleCTB/IEHUEM IpeATPUHUMAaTe/IbCKOM /IesITe/TbHOCTH;

(B pen. PenepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

W3rOTOBUTE/b - OpraHU3alivs He3aBHUCHMMO OT ee OpraHu3al[MOHHO-TIPaBOBOM
(dbopMbI, a TaK)Ke UHUBUYabHbIN NpeArpUHUMAaTe b, IPOU3BO/SIILIIe TOBAPhI /s
peanu3aliy oTpeorTesIM;

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

WCTIOJTHUTE/b - OpraHu3al[usi He3aBUCMMO OT ee OpraHM3alOHHO-TIPaBOBOM
(hopMBbI, a TaK>Ke UHAWBU/TYa/IbHBIN TIPeATIPUHAMATE b, BBITTOTHSIOIIE paO0ThI MJTH
OKas3bIBaloIIle yCAYT MoTpebuTessiM 1o BO3Me3ZIHOMY ZI0TOBOPY;

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

TpojiaBel] - OpraHu3alysi He3aBUCUMO OT ee OpraHM3alMOHHO-TIPAaBOBOM
dbopMbl, a Takke WH/JWBU/ya/lbHbIA MpeJIIpUHUMAaTe/b, pear3ylolliye TOBapbl
MOTpeOUTEISIM TI0 ZIOTOBOPY KYTUTA-TTPOJAXKU;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

ab3arl yrpatun cuny. - @efepanbHblil 3akoH ot 21.12.2004 N 171-D3;

HeJoCTaToOK ToBapa (paboThl, yCayru) - HecooTBeTCTBUe ToBapa (paboThl,
ycayru) uni obsi3atenbHbIM TpeboBaHUSIM, TPeAYyCMOTPEHHBIM 3aKOHOM MO0 B
YCTaHOBJIEHHOM UM TIOpsZIKe, WIA YCJOBUSIM JOroBopa (TIpyu UX OTCYTCTBHUU WA
HeTo/IHOTe yCJIOBUM OOBIYHO TpeAbsBAsieMbIM TpPeOOBaHUSAM), WU LieJisiM, [JIs
KOTOPBIX TOBap (paboTa, yciiyra) Takoro pojia 00bIUHO UCIIOJIB3YeTCsl, WU 1IeJisiM,
0 KOTOPBIX MpojaBel] (UCIOHKTe/Ib) ObI TT0CTaB/IeH B M3BECTHOCTh IOTpebuTenem
TIpY 3aK/IF0UeHUH JI0roBOpa, Uin obpasily U (W11) OMMCaHUIO TIPU MPOJake TOBapa
110 00pa3iy ¥ (KUK) 10 OTITHUCAHMIO;

(B peqn. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIIeCTBeHHBI HEeZOCTAaTOK ToBapa (paboThl, yC/Iyrd) - HeyCTpaHUMBbIHI
HeZIOCTaTOK WM HEeJOCTaTOK, KOTOpPhIi He MOXeT ObITh ycTpaHeH 06e3
HeCcopa3MepHbIX pacXOJ0B WM 3aTpPaT BPeMeHW, U/ BbISB/ISIETCS HeOLHOKPATHO,
WM TIPOSIBJISIETCS BHOBBL TI0CJIE €ro YCTpPAaHeHWs, WM JApyrue TMoAo0HbIe
HeJI0CTaTKW;

(B pen. denepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ge3omacHocTb TOBapa (paboTei, yciayru) - Ge3omacHOCTh ToBapa (paboThi,
YCJIyTH) IJIS >KU3HH, 370POBbsl, UIMYIIIECTBA TIOTPEOUTE/IST U OKPY’KaroIlel cpe/pl
1py OOBIUHBIX YCIOBUSIX €ro WCIOJb30BaHUS, XpaHeHHUs, TPAHCIIOPTUPOBKU WU
YTUNU3ALMY, a TakkKe 0e30MacHOCTh TPOIecca BBITIOHEHUsT paboThl (OKa3aHMS

ycnyru);

yIOJIHOMOUEHHasi ~ U3roToBUTeseM  (MPOAABLIOM)  OpraHu3alusi  Wu
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yTIOJTHOMOUYEHHbIN W3rOTOBUTEJIEM (mpojaBLioM) VH/ITUBU/ya/IbHBIN
npejIrpuHUMareb (Jasnee - yrioJHOMOYEHHast OpraHu3aLysi UK YIIOJTHOMOUEHHbIN
WHAVBU/Yya/lbHbI  MpeANpYHMMATe/Nb) - OpraHv3alys, OCYLIeCTBJISHOLLast
OTpe/leJIeHHYIO [lesiTeJIbHOCTb, WM OpraHu3aliysi, CO3/[aHHas Ha TeppUTOpPUU
Poccuiickoii ®@esiepaliu U3roToBUTeseM (IpoAaBLOM), B TOM UMC/Ie MHOCTPAaHHbIM
M3rOTOBUTE/NIeM (MHOCTPaHHBIM TMPOJAaBLIOM), BBIMOJIHSOLME OIpeZe/ieHHbIe
(YHKIIMM Ha OCHOBAaHWU [JIOTOBOpa C M3rOoTOBUTEesNeM (MPOJAaBLIOM) U
yTIOJTHOMOYeHHbIe UM Ha MPUHSITHE U Y 0B/IeTBOpeHre TpeOoBaHMi oTpeburTeneit
B OTHOIIEHWM TOBAapa HeHAaJieXalllero KauecTBa, JMOO WHUBUAYa/IbHBINA
npeAripUHUMaTe/ b,  3aperduCTPUPOBaHHBIM  Ha  TeppuTopuM  Poccuiickoit
desepalivy, BHITIO/HSIOUIUN OMpe/ie/ieHHble (PYHKLIMA Ha OCHOBAaHWUU [IOTOBOpA C
M3roTOBUTE/NIeM (MPOJaBLIOM), B TOM UHC/Je C HWHOCTPaHHbIM M3rOTOBUTE/IEM
(MHOCTpaHHBIM TpO/IaBLIOM), W yMOJHOMOYEHHbIM WM Ha TIpUHATHE U
yZloB/ieTBOpeHue TpeboBaHU MOTpeOrTeIeli B OTHOIIIEHHWY TOBapa HeHa/ieKallero
KauecTBa;

(a63a11 BBesieH @esepasibHBIM 3aKOHOM OT 21.12.2004 N 171-D3)

HMIMIIOpPTEp - OpraHu3aliusi He3aBMCHMO OT OpraHH3al[MOHHO-TIPAaBOBOM (hOpMbI
W/ UHAWBU1yaIbHbIM TIPeANPUHMMATE b, OCYILeCTBIISIOIIYEe UMIIOPT TOBapa [Jis
ero rnoc/jaeAyolier peanusaluu Ha Tepputopur Poccuiickor @efepaiuy;
(a63ar1 BBesieH @esepasibHBIM 3aKOHOM OT 21.12.2004 N 171-D3)

BJIaJlesiel] arperatopa MH(opMaluu o ToBapax (yciyrax) (manee - Biajesiel]
arperatropa) - opraHu3aifysi He3aBHCUMO OT OpraHH3al[MOHHO-TIPABOBOM (hOpPMBbI
00 WHAWBUAYAIbHBIN TpeANPUHUMATeNb, KOTOPBIE SIB/SIOTCS Baje/bllaMy
TporpaMMbl /iJisI 3/IEKTPOHHBIX BBIUMCIUTE/NbHBIX MalllMH U (WIW) BhafenbliaMu
calta u (WIM) CTpaHULIbl caTa B UH(OPMal[MOHHO-TeIeKOMMYHUKALIMOHHOU CeTH
"UHTepHeT" W  KOTOpble TPEeAOCTAB/SIOT TOTPeOWTe/Nt0 B OTHOIIEHWUH
omnpejieJiIeHHOr0 ToBapa (yCayryd) BO3MOKHOCTb O/JHOBPEMEHHO O3HAKOMHUTBHCSI C
npeJjIo’KeHreM TIpoJiaBlia (MCMOJIHUTE/SI) O 3akK/JHUeHWuM J0roBopa KYIUIU-
MpOJIa)KU TOBapa (JOroBopa BO3ME3[HOr0 OKa3aHWs YCAyr), 3aK/IHUUTh C
Mpo/aBLOM (WCIIOHUTEIeM) JOTOBOP KYIUIM-TIPOAAXHU (0rOBOP BO3ME3JHOTO
OKa3zaHusl YCJIyTr), a TakKe IMPOM3BECTH Mpe/IBAPUTE/bHYI0 OIIaTy YKa3aHHOTO
ToBapa (yc/lyru) MyTeM Ha/JWUYHBIX pacueToB MO0 TepeBo/ia /IeHe)KHBIX CPe/CTB
B/IaZIe/IbIy arperatopa B paMKax IpUMeHsieMbIX (opM Oe3Ha/MUHBIX paCueToOB B
COOTBETCTBUM C MYHKTOM 3 cratbu 16.1 Hacrtosiero 3akoHa u PenepanbHbIM
3aKOHOM OT 27 utoHs1 2011 roga N 161-P3 "O HauMOHaIBHOM MJ1aTE€XKHOW CUCTeMe".
(ab3ar; BBemeH ®PegepanbHbIM 3akoHOM 0T 29.07.2018 N 250-®3; B peq.
®epnepanbHOro 3akoHa ot 31.07.2020 N 290-®3)

I'nasa 1. OBIIUE I10JIOXKEHUA

Cratbsi 1. IIpaBoBOe pery/MpoBaHHe OTHOIIEHWH B 00/1aCTH 3allfUThl IpaB
riotpebuTeieit
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1. OtHolleHuss B 00J1lacTH 3alllUThl TpaB TMOTpeOUTesiell peryampyroTcs
['paxkaaHckuM KogekcoM Poccutickoii @epepaliviy, HaCTOSIIIIUM 3aKOHOM, JIPYTUMU
deaepasbHBIMU 3aKOHaMU (Jjasiee - 3aKOHbI) U MPUHUMAaeMbIMU B COOTBETCTBUU C
HUMH MHBIMU HOPMAaTHMBHBIMU MPaBOBbIMU akTaMu Poccuiickoit defjepaliyu.

(n. 1 B pen. @epepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

2. IlpaBurensctBo Poccuiicko @efepaui He BOpaBe MOpPydYaTh
dbenepalbHBIM OpraHaM WMCIOJIHUTE/bHOW BAaCTH MPUHUMATh aKThl, COZeprKallye
HOPMBI O 3aIllUTe IpaB MoTpebuTesei.

[TpaBuTenbcTBO Poccuiickoit @ezepaliviv BIipaBe M3/jaBaTh JJisl IOTPeOuTens u
npozaBLa (M3roTOBUTEJISL, WCIIOJHUTE/IS, YMOJHOMOYEHHOW OpraHu3alvid WU
YIIOJTHOMOUYEHHOTO0 UHAMBUAYaJbHOIO TIpeATpUuHUMAaTesIsl, UMIIOpTepa, Biajesblia
arperaropa) rpaBusa, o0si3aTe/ibHbIe MPHY 3aK/IH0U€HUHU U UCIIOJTHEHUU TTyO/TMUHBIX
JIOTOBOPOB  (ZIOTOBOPOB ~ PO3HUUYHOM  KYIUIM-TIPOJ@XKH,  SHEprocHabxeHUs,
JIOTOBOPOB O BBITMIOJTHEHHUH PabOT ¥ 00 0OKa3aHWM YCIyT).

(ab3ar; BBezeH ®PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-®3; B peq.
®epnepanbHOro 3akoHa oT 24.04.2020 N 144-P3)

A63ary yrpatun cwiy ¢ 1 aerycra 2011 roga. - PejepanbHbIN 3aKOH OT
18.07.2011 N 242-D3.

Cratbs 2. MexxgyHapogHbie foroBopsl Poccuiickoit ®@epeparyiu

1. Eciu MexxayHapoiHbiM foroBopoM Poccuiickori @efiepaliiid yCTaHOB/IEHBI
VHbIe TMpaBW/a O 3allldTe TpaB MoTpebUTesiel, ueM Te, KOTOpbie MPeAyCMOTPEeHbI
HaCTOALLMM 3aKOHOM, PUMEHSIFOTCS TIpaBUia MeXXAYHapOJAHOro 0roBOpa.

2. PemeHusi MeXroCyJapCTBEHHBIX OpraHOB, IIPUHATHIE Ha OCHOBAHUM
MOJIO’KEHUM  MeXAYHAapOAHbIX A0roBopoB Poccurickon ®epepatym B UX
MCTONKOBaHWM, nportuBopeualeM KoHctutynuu Poccuiickor ®Pefepauuu, He
nozyiexkat ucrosHeHuto B Poccuiickor ®epepanyu. Takoe NpOTHBOpeUre MOXKET
ObITh YCTAaHOBJIEHO B TOPsi/IKe, OTpeesieHHOM (efiepaibHbiM KOHCTUTYLIMOHHBIM
3aKOHOM.

(m. 2 BBefieH PepnepanbHbIM 3akoHOM OT 08.12.2020 N 429-D3)

Cratbs 3. IIpaBo moTpebureneii Ha mpocBelljeHHe B 06/1aCTH 3allUTHI MpaB
riotpebuTeieit

1. TlpaBo moTpebuTeneli Ha TIpOCBellleHWe B 00IaCTU 3alllMThl TIpaB
notpebuTtenei obecrieurBaeTCs TIOCPEACTBOM BK/IIOUEHHSI COOTBETCTBYIOIIMX
TpeboBaHMI B (hefiepanbHble TOCyAapCTBeHHbIe 0Opa3oBaTe/ibHbIe CTaHAAPThI U
oOpa3oBaTtesibHble TIPOTPAMMBbI, a TaK)Ke ITOCPeJCTBOM OpraHW3al[id CUCTEMbI
uHbOopMalyu 1oTpeduTeieii 06 UX rpaBax ¥ 0 HEOOXOAUMBIX /IeHCTBUSX T10 3allUTe
3TUX TIPaB.
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(B pen. denepanbHoro 3akoHa ot 02.07.2013 N 185-®3)

2. B mensix peanu3aiiuu TipaBa MoTpeOuTesield Ha TpocBelljeHWe B 06/acTu
3alUThl TIpaB ToTpebuTenell opraH TOCyJapCTBEHHOTO HaZ30pa OCYIIeCTBIISET
dopMrpoBaHHWe U BefleHHWEe OTKDBLITOrO M 00I1e[0CTyITHOIO TOCY/JapCTBEHHOIO
MHGOpPMal[MOHHOTO pecypca B 00/1laCcTU 3alUThI TIpaB MoTpebuTesnei, KauecTBa u
6e3omacHocT  TOBapoB  (paboT, yciayr) B TIOpsiiKe,  yYCTaHOB/IEHHOM
[TpaBuTenscTBOM Poccuiickoii @efepaiiyu.

(m. 2 BBegieH PegepanbHbIM 3aKoHOM OT 11.06.2021 N 170-P3)

Cratbs 4. KauecTBo TOBapa (paboTsl, yCIyri)

1. TlpomaBer; (WcmosHUTenb) o00s3aH IlepefaTh ITOTPEOHTEII0 TOBap
(BbIMO/IHUTL paboTy, OKas3aTb YC/Iyry), KayecTBO KOTOpPOIO COOTBETCTBYET
ZIOTOBODY.

2. ITpu OTCYTCTBUY B ZIOTOBOPE YC/IOBUI O KauecTBe ToBapa (paboThl, yCIYTH)
npojiaBel] (MCMOJHUTENb) 00s3aH TiepefiaTh IOTpeOHTent0 ToBap (BBLITIOHUTH
paboTy, oOKa3aTb YCIyry), COOTBETCTBYIOIIMM OOBIUHO TIpebsB/IsieMbIM
TpeOOBaHUAM W TIPUTOJAHBIM s 1jeield, AT KOTOphIX ToBap (pabora, ycmyra)
TaKOTO Pojia 0ObIUHO KCIIOJb3yeTCsl.

(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Eciv npogaBel (MCIO/THUTEIB) TIPU 3aK/TFOUEHMU [J0roBopa Obl/T IoCTaB/ieH
notpebuTesieM B UW3BECTHOCTb O KOHKPETHBIX LesgXx NprobOpeTeHus ToBapa
(BbITIOSIHEHMsT pabOTBbI, OKa3aHWsI YCAyrH), TpofaBel] (KUCHOMHUTENb) 006s3aH
repeiaTh MOTpeOUTeI0 TOBap (BLITIOHUTL paboTy, OKa3aTh YC/IYTY), PUTOAHBINA
JJ1S1 UCTI0/Tb30BaHUSI B COOTBETCTBUM C STUMH LeJISIMHU.

4. Tlpu mpopaxke ToBapa o oOpasiy ¥ (WId) OIHCAHWIO TIpOZiaBer] 00si3aH
repejiaTh TIOTpeOWUTENI0 TOBAap, KOTOPBIM COOTBETCTBYeT o0pa3ny u (Wam)
OMMCaHUI0.

4.1. Tlpu mpojaxe OTAeNbHBIX BU/IOB TeXHUUECKHW CJIOKHBIX TOBApOB C
Mpe/BapuTe/IbHO  yCTAHOBJEHHBIMM  TpOrpaMMaMUd  [Jii  3JIeKTPOHHBIX
BBIUMC/IUTE/IHBIX ~ MalllMH ~ TIoTpeOuTemo  obecreunBaeTcss  BO3MOXXHOCTD
WCTI0/Tb30BaTh OT/e/bHbIe BU/IbI TEXHUUECKH C/IO’KHBIX TOBAPOB C MpeBapUTETbHO
yCTaHOBJIEHHBIMH TIpOTpaMMaMH /il JIEKTPOHHBIX BBIUMC/IUTE/bHBIX MalllWH,
CTpaHaMHU TPOUCXOKJEHUsT KOTOPbIX SIBSIOTCS Poccuiickass Pepepariusi wiu
ApyTye TOCyJapCcTBa - wieHbl EBpa3niiCKOro 3KOHOMHYeCcKoro coro3a. [lepeueHb
OTJe/NbHbIX BH/IOB YKa3aHHBIX TeXHAYECKH CJOKHBIX TOBApOB, TIOPSIO0K
COCTaBJIeHUs] U BeJleHHs TIepeyuHs MPorpaMM [JIsi 3/IeKTPOHHBIX BbIUMCIUTE/TbHBIX
MallllH, CTpaHaMHU MPOUCXOXKJeHUs1 KOTOPbIX sBJsitoTCA Poccuiickas Pefepariys
WIA [pyrue rocyJapcTBa - wieHbl EBpa3uiickoro SKOHOMMUYECKOTO COr3a U
KOTOpble [IO/DKHbI OBITh TpeBapUTENbHO YCTAHOBJIEHBI, M TIOPSAJOK WX
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Tpe/BapuTe/IbHOM YCTaHOBKM, BK/IOUass TpeOoBaHUsA K (PYHKLIMOHUPOBAHUIO,
onpepessitoTcs [IpaButenscTBoM Poccutickou denepanym.

[IpegBapuTe/IbHO  yCTAaHOB/JEHHbIE  TIPOTpaMMbl  [JIsl  3JIEKTPOHHBIX
BBIUMC/IUTE/IbHBIX MalllMiH, UCIMO/b3yeMble MOTpeOuTesieM Ha OTZAe/bHBIX BUZAX
TeXHUYEeCKH CJI0KHBIX TOBApOB [Jis JOCTyNa K HWH(OpMalMd Ha caWTax B
MH(OpPMaIMOHHO-Te/IeKOMMYHHKAaI[MOHHOMN ceTu "uTtepHet", JOJDKHBI
obecreurBaTh BO3MOXXHOCTb WCII0/Ib30BaHUsI 0e3 I0To/HUTeIbHBIX HAaCTpoeK (T10
YMOJ/TUaHHIO) TIOMCKOBOM CHUCTeMbl, CTPAHOM TIPOMCXO’KJeHUSI KOTOPOW SIB/SIETCS
Poccuiickas @epepaniusi WA [pyrde rocyAapCcTBa - uieHbl EBpasuiicKoOro
JKOHOMHUYECKOI0 COr3a, B TIOpsKe, ycTaHOBJeHHOM [IpaBuTtenbCcTBOM
Poccuiickoit ®eepaiiyi. TpeboBaHus K yKa3aHHOM TTIOUCKOBOM CHCTeMe 1 TTOPSII0K
ee onpejesieHUs yctaHaBavMBaroTcs [IpaBurensctBom Poccurickon ®@enepanum.

[IpegBapuTe/NbHO  yCTAaHOBJEHHBIE — TIPOTpaMMbl  [AJIs  3JIEKTPOHHBIX
BBIUMC/IUTE/IbHBIX MalllMH, UCIMOJIb3yeMble MOTpeOuTesieM Ha OTZAe/bHBIX BUZAX
TeXHUUeCKHU CJI0’KHBIX TOBApOB, JO/UKHBI B TOM UHCJIe BK/IHOUATh MPOrpamMmy Jis
5/IEKTPOHHBIX BBIYMCUTENBHBIX MalllMH, KOTOpas MpeJHa3HaueHa [jis TOMCKa,
MIPOCMOTpPa YW TIPUOOpeTeHWs] MPOrpaMM it 3JIeKTPOHHBIX BbIUMCTUTE/TbHBIX
MaIllVH, [PUMEHSIEMBIX TTOTPeOUTE/SIMU C UCTI0Ib30BaHHUEM TEXHUUECKH CJIOYKHBIX
TOBAapoB (/1asiee - eIMHbINA Mara3uH MPUWIOXKeHW), U (HYHKIIMOHHPOBaHHEe KOTOPOU
OCYIIIeCTB/ISIETCSI C YUeTOM OCHOBHBIX MPUHLIUIIOB, yTBepXXAaeMbix (heJepabHbIM
OpPraHOM MCIIO/THUTETHFHOU BJIaCTH, OCYITIECTB/ISIONMM (YHKI[MH 10 BbIpabOTKe U
peanu3alMM  TOCYJApCTBEHHOM  TOJMTUKM YW HOPMaTHMBHO-IPABOBOMY
perynmpoBaHuio B chepe UH(POPMALIMOHHBIX TexHOsorui. denepasbHblii OpraH
WCTIOJTHUTE/IbHOM  BIACTH, OCYIIECTB/SIOUMN  (QYHKUMKM TI0 BbIpaOOTKe U
peanu3aliUM  TOCY/JapCTBEHHOM  TOJUTHKM U HOPMAaTUBHO-TIPaBOBOMY
peryiMpoBaHvii0 B cdepe HMH(POPMAI[MOHHBIX TEXHOJIOTUM, TaKKe YTBep’K/aeT
repeuyeHb MPOrpaMM [IJis1 37IEKTPOHHBIX BbIUKMC/IATE/IbHBIX MalllMH, pa3MelllaeMbIX B
e/IMHOM MarasuHe TIPUIO)KeHUH B 00s13aTe/TbHOM TTOPsIIKe.

(a63ar1 BBesieH @esepasibHBIM 3aK0OHOM OT 14.07.2022 N 266-D3)
(m. 4.1 BBegeH PenepanbHbIM 3akOHOM OT 02.12.2019 N 425-®3 (pen. 22.12.2020))

5. Eum 3akoHaMM WM B YCTAHOBJIEHHOM WMU TIOPSIKE TPeAyCMOTPEHBI
obs13aTenibHBIE TpeOoBaHUS K TOBapy (pabote, yciyre), npozasel] (MCIIOJTHUATE/Ib)
o0s13aH mepefaTh TOTpeOMTENMI0 TOBAap (BBINOIHUTL pabOTY, OKa3aTb YCIYTY),
COOTBETCTBYIOIHN 3TUM TPeOOBaHUSIM.

(m. 5 B pen. @epepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

Cratbs 5. IIpaBa M 00S3aHHOCTH H3rOTOBHUTENS (HUCIIOHUTESA, IPOZaBIia) B
06J1aCTH yCTaHOBJIEHHSI CPOKA CTY>KObl, CDOKa rOAHOCTH ToBapa (paboThl), a Takke
rapaHTUMHOrO CpPOKa Ha ToBap (paboTy)

1. Ha ToBap (paboty), mpegHa3HaueHHbIH [Jis1 AJIATETHHOTO KCII0/Ib30BaHus,
W3roTOBUTE/b (MCTIOJTHUTE/Ib) BIIpaBe yCTaHAB/IMBaTh CPOK CIYyXKObI - TIepuof, B
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TeueHWe KOTOPOrO U3rOTOBUTeNb (WUCIOJMHUTeNb) 00si3yeTcsi obecreurBaTh
MOTpPeOUTesI0 BO3MOYKHOCTb MCII0/Ib30BaHUsI ToBapa (paboThbl) MO Ha3HAUeHUIO U
HeCTU OTBETCTBEHHOCTH 3a CYLeCTBEHHble HEeJOCTaTKU Ha OCHOBAaHUM IYHKTa 6
cTaTby 19 1 nyHKTa 6 cTaThy 29 HacTOALEro 3aKoHa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

2. WzrotoBuTenb (MCTIOTHUTE/b) 00513aH yCTaHABIMBATb CPOK C/TY>KOBI TOBapa
(paboThl) AUTENLHOTO TI0/Mh30BaHHsA, B TOM UHC/Ie KOMIUIEKTYIOUIUX H3e/ui
(metaneu, y3/iOB, arperatoB), KOTOpble TI0 MCTeUYEHWHU OIpejle/IeHHOr0 Iepuo/a
MOTYT TIPeJICTaB/IsITh OMACHOCTh AJisl KU3HU, 3[]0POBbs MOTpeOuTesIs, NMPUUUHSTD
BpeJi ero UMYyIL[eCTBY WM OKPY>Karolllel cpefe.

(B pen. denepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

3. Cpok cy»0b1 ToBapa (paboThl) MOXKET UCUMC/IATLCS eJUHUI[AMH BpEMeHH,
a TaKkKe WHbIMHM e[VHULIAaMU Wu3MepeHHs (KWIOMeTpaMH, MeTpaMH W TPOYMMU
eIVMHUIIAMUA W3MepeHUs] MCXOo/si W3 (YHKIMOHAJBHOTO Ha3HAaueHHs1 ToBapa
(pe3ynbTara paboTh)).
(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-93)

4. Ha mpoaykTel mnUTaHus, Tap(rOMepHO-KOCMeTUYeCKre  TOBaphl,
MeZMKaMeHThl, TOBaphl OBITOBOM XWMWW W HHBbIE TMOZOOHBIE TOBapbl (PabOThI)
W3roTOBUTENb (MCIIO/IHUTE ) 00s13aH yCTaHAB/IMBATb CPOK T'OJJHOCTH - TIEPHO/, TIO
HCTeueHUH KOTOporo ToBap (paboTa) curTaeTcsi HETIPUTOAHBIM [I/Is UCTIO/Tb30BaHKs
I10 Ha3HAYEeHUIO.

(B pen. denepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

5. Ilpomaska ToBapa (BBITO/IHEHHE PA0OTHI) 10 MCTEUEHWM YCTAaHOBJIEHHOTO
CpOKa I'0JJHOCTH, a TaK>Ke ToBapa (BbITo/IHeHKe paboThI), Ha KOTOPLIH [JO/KeH ObITh
YCTaHOBJIEH CPOK F'OJHOCTH, HO OH He YCTaHOBJIEH, 3arpelaeTcs.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

6. W3roroBuTenb (MCIIOMHUTE/b) BIpaBe yCTaHaBAMBaTh Ha TOBap (paboty)
rapaHTHIHBINA CPOK - [IEPHO/I, B TeUeHHe KOTOPOT'o B C/Tyuae 0OHapy’KeHHs B TOBape
(paboTe) HemoCTaTKa M3rOTOBUTENb (HMCTIOHUTE), TIPOZaBell, YIIOJTHOMOYeHHast
opraHu3allds W/IW YIOJHOMOYEHHbIM WHAUBUyalbHbIM MpeANpUHUMATe/Ib,
MMITOpTEP 00s13aHbI YZOB/IETBOPUTL TPeOOBaHUS TOTPEOUTENs, YCTaHOB/IEHHBIE
cratbsiMU 18 1 29 HacTosero 3akoHa.

(B pen. PenepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

V3roToBuTeNb BIIpaBe TPHHATH 0053aTe/IbCTBO B OTHOIIEHWM HEOCTATKOB
TOBapa, 0OHapY)KeHHBIX 10 UCTEUeHHH yCTaHOBJIEHHOTO UM TapaHTHMHOIO CpPOKa
(IoTIoTHUTE/TbHOE 00SI3aTE/TLCTBO).

(a63a11 BBesieH PesepasibHBIM 3aKOHOM OT 21.12.2004 N 171-D3)

CojiepskaHue JIOTIOJTHUTETBHOTO 00s13aTe/IbCTBA U3TOTOBUTEJIS, CPOK JIeMCTBUS
TaKOTO 00sI3aTe/IbCTBA U MOPSIIOK OCYII[eCTBIEHUs TOTPeOrTeIeM MpaB 110 TaKOMY
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00s13aTeIbCTBY OTPe/Ie/ITIOTCS U3TOTOBUTE/IEM.
(a63a11 BBesieH @esepasibHBIM 3aKOHOM OT 21.12.2004 N 171-D3)

7. Ilpopmagel] BrpaBe yCTaHOBUTb Ha TOBap rapaHTUWHBIA CPOK, €C/IA OH He
yCTaHOBJ/IEH U3rOTOBUTE/IEM.

[TpojaBel BripaBe MPUHSTHL 00513aTe/TbCTBO B OTHOIIIEHWY HEZIOCTaTKOB TOBapa,
oOHapy>KeHHbIX TI0 WCTeUeHWM TapaHTUMHOTO CpOKa, YCTaHOBJIEHHOTO
M3rOTOBHUTE/IEM (JJOTIOJTHUTEIbHOE 00513aTe/TbCTBO).

Copep>kaHue [IOTIOTHUTEBHOTO 00s3aTenbCTBa IMpOJaBlia, CPOK JeMCTBUS
TaKoOro 00si3aTe/IbCTBA U MOPSI/IOK OCYIeCTBIeHUs IOTpeOrTeieM MpaB 10 TaKOMY
00s13aTeNIbCTBY OMPe/esIIIOTCS JOTOBOPOM MeXXAY ToTpebuTesieM U rpoJaBLOM.

(n. 7 B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

8. N3rotoBuTens (MpojaBel]) HeCceT OTBETCTBEHHOCTh 3a HEJJOCTaTKX TOBapa,
oOHapy)KeHHble B TeUeHHe CpPOKa [IeMCTBUS JOTOJHUTETHLHOTO 00si3aTe/bCTBa, B
COOTBETCTBUHM C ab3a1ieM BTOPLIM ITyHKTa 6 cTaTtby 18 HacTosimero 3akoHa, a 1mocjie
OKOHUYAaHUSI CPOKa /IeHCTBUS [OTIOJTHUTETbHOTO 00s13aTeNlbCTBa - B COOTBETCTBUU C
IYHKTOM 5 cTaTby 19 HacTrosero 3akoHa.

(m. 8 BBefieH PefepanbHbIM 3aKOHOM OT 21.12.2004 N 171-P3)

Cratbst 6. OOA3aHHOCTL HU3rOTOBUTE/S 00€CTIeUUTh BO3MOXKHOCTH PEMOHTA U
TEXHUYECKOT0 00C/TY>KABaHHS TOBapa

N3rotoBuTenb 00si3aH 06ecreurTh BO3MOKHOCTb MCIIO/b30BaHUSI TOBapa B
TeueHHe ero Cpoka CIy>KObL. [{71s 3Tol Liesi u3roToBUTe/ b 00ecrieunBaeT PeMOHT U
TeXHUUeCKoe 00CTy)KMBaHHE TOBapa, a TakXKe BBITYCK M TIOCTaBKy B TOPTOBbIe U
DEMOHTHBIE OpraHu3allid B HEOOXOAWUMBIX [jIi peMOHTa M TeXHUYeCKOro
oO0cmy>xBaHUS 00beMe UM aCCOPTUMEHTe 3alacHBbIX uYacTell B TeueHHe CpOKa
MPOU3BO/ICTBA TOBapa U TIOC/e CHSTUS €ro C MPOW3BOJCTBA B TeueHHEe CpOKa
CJTy>KOBbI TOBapa, a MPH OTCYTCTBHUH TAaKOTO CPOKa B TeueHWe JeCSTH JieT CO [JHS
repeZiaur ToBapa MoTpeOuTeJIHo.

Cratbs 7. IIpaBo nmoTpebuTens Ha 6e30macHOCTEL ToBapa (paboThl, yCITyTH)

1. TloTpebuTenb vMeeT TIpaBO Ha TO, uToObI ToBap (paboTa, yciyra) Tipu
OOBIYHBIX YC/IOBUSIX €ro MWCI0/Ib30BaHUs], XPAHEHUs, TPAHCIIOPTUPOBKU U
yTUIn3aluy 0wl 6e3omaceH [isi XKM3HU, 3/I0POBbSI TOTpebuTessi, OKpYysKaroiei
Cpefpl, a TakKe He TIPUUMHSI BpeJ, MMYyIeCTBY moTpeburens. TpeboBaHus,
KOTOpbIe [TO/DKHBI oOecrieurBaTh Oe3oracHOCTb ToBapa (paboThbl, YCAyrH) AJis
JKU3HU U 3[]OPOBBSI TTOTPeOuTe IS, OKPY Kalollel Cpe/ibl, a TakKe TpeoTBpalljeHue
NIPUUMHEHUST BpeZila HMYILeCTBY TIOTpeOuTesNsA, SBSIOTCS 00si3aTeNbHBIMU U
yCTaHaB/IMBAIOTCS 3aKOHOM WX B yCTAaHOB/IEHHOM UM TIOPSIZIKE.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)
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2. NzrotoBuresb (UCMOMHUTENB) 00s13aH 00ecrieunBaTh 6€301MaCHOCTL TOBapa
(paboThl) B TeueHHe YCTAaHOBJIEHHOTO CPOKa C/IYKObI /I CpPOKa rOJIHOCTH TOBapa
(pabortsi).

Ec/ii B COOTBETCTBUHM C TIYHKTOM 1 CTaThH 5 HacTOSIIero 3akoHa U3rOTOBUTE/Th
(McosiHUTENb) HE YCTaHOBWI Ha ToBap (paboTy) CpoK ciyx0Obl, OH 00si3aH
obecrieunThb Oe301acHOCTL ToBapa (paboThl) B TeueHHe JIeCATH JIeT CO IHS Tiepeaun
ToBapa (paboThl) MOTPeOUTETIO.

Bpen, TpUUMHEHHBIA >XU3HM, 3[0POBbI0 WM WMYIIECTBY TOTpebuTess
BCeCTBUe HeobOecrieueHusi Oe3omacHocTM ToBapa (paboThl),  TOJJIEKUT
BO3MEI€HHI0 B COOTBETCTBUU CO CTaTher 14 HacTosiero 3akoHa.

3. Ecrm pyia 6e301acHOCTA MCTIONB30BaHUS TOBapa (paboThl, YCIyTH), €ro
XpaHeHusi, TPAHCTIOPTUPOBKU W  yTWAM3al[uM  HeoOXoAuMO  coO/oAaTh
crielfianbHbIe TIpaBU/a (Janee - MpaBWIa), U3TOTOBUTE/b (UCITOHUTENb) 00s3aH
yKa3aTb 3TU TIpaBW/a B COTNPOBOJAWTENBHON AOKyMEeHTaluu Ha ToBap (pabory,
yC/IyTy), Ha JTHKeTKe, MAapKUPOBKOM WM HWHBIM CTOCOO0OM, a Tpo/aBel]
(ucrionmHUTENB) 00sI3aH TOBECTH 3TH TPaBUJ/ia /10 CBe/IeHHs TTIOTpeouTe/Is.

4. Ecnu Ha ToBaphl (paboThl, yC/Iyryd) 3aKOHOM WM B YCTAaHOBJIEHHOM UM
MopsiIKe  YCTaHOBJIeHbI —00si3aTesibHble TpeOoBaHUsA, obecrieurBaroOIe UX
0e30MacHOCTb [Ji1 JKWA3HU, 3/I0POBbsi TOTpeOUTesisi, OKpY’Karolleil cpeabl U
npe0OTBpallleHre TIPUUMHEHUs Bpe/la MUMYIEeCTBY IOTpeOuTesisi, COOTBETCTBUE
TOBapoB (paboT, ycayr) ykKa3aHHBIM TpeOOBaHHSAM TIOAJIEXKUT 00sI3aTeTbHOMY
TIO/ITBEPI)KJEHUI0 B TIOPsiKe, TPeAyCMOTPEHHOM 3aKOHOM M WHBIMM MPaBOBBIMU
aKTaMU.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

He pomyckaeTcs rpoziaxka ToBapa (BbITOJIHeHUe paboThl, OKa3aHUe YCIIyTH), B
TOM UWC/le HMIIOPTHOro ToBapa (paboTel, yciayru), Oe3 wuHdbopMaiud 00
00s13aTe/IbHOM IO TBEP)KAEHUH ero COOTBETCTBMs TpPeOOBaHMSAM, YKa3aHHBLIM B
nMyHKTe 1 HacTosiIel CTaThu.
(m. 4 B pen. @enepanbHOro 3aKoHa oT 17.12.1999 N 212-D3)

4.1. He pomyckaeTcs mpojaka ToBapa, B TOM YHCJie UMIIOPTHOrO TOBapa,
cojepskaiiero HH(OpMaLMio, 3a pachpoCTpaHeHWe KOTOPOM MpeyCMOTpeHa
aIMUHUACTPAaTUBHAsA WX yTOJI0BHAsi OTBETCTBEHHOCTh.

(m. 4.1 BBepeH ®enepanbHbIM 3akOHOM OT 05.12.2022 N 478-D3)

5. Ecu ycTtaHoB/IeHO, UTO TIpU COOJTI0/IEHHH TTOTpeduTesieM yCTaHOB/IEHHBIX
TIPABWJI MICTTO/Ib30BaHMS, XpaHEHWS WM TPAHCIIOPTUPOBKU ToBapa (paboThbl) OH
MPUUMHSET WM MOXKeT TNPUUMHUTL BpeJl JKU3HU, 3/I0POBbI0 U UMYIECTBY
MOTpeOuTeNs,, OKPY’KAloIled cpefie, HW3rOTOBUTENb (MCIOJHUTEb, ITPO/IAaBell)
00si3aH He3aMeJTMTe/TbHO TIPHOCTAHOBUThL €ro TPOM3BO/CTBO (peasn3aliyio) [0
yCTpaHeHUs PUYMH Bpe/ia, a B He0OXOJUMBIX C/Tydasix MPUHSATE MephI 110 U3bATHIO
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ero 13 000poTa U OT3bIBY OT TOTpebuTens (rmotpeburerneii).

Eciv npuurHbI BpeJia yCTPaHUTh HEBO3MOYKHO, U3TOTOBUTETb (MCIIO/THUTEIb)
00s13aH CHATBH TaKo# ToBap (paboty, yciyry) c mpou3BozcTBa. [Ipy HEBBITTOTHEHHUN
W3roToBUTE/NIeM  (MCTO/IHWATe/IeM)  3TOM  00S13aHHOCTH  YIIOJTHOMOUEeHHbIN
(defepasbHbIM OpPraH UCIOTHUTENIBHOW B/IaCTH MPUHKUMAaeT MephbI 110 OT3bIBY TAaKOTO
ToBapa (paboThl, YC/Ayryd) C BHYTPEHHEro pbIHKa U (WIM) OT MOTpebuTtesss WA
notpeduTesiel B TIOpPsJKe, YCTAaHOBJIEHHOM 3aKOHOZATeTbCTBOM POCCHIMCKOM
Defeparuu.

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

YOBITKH, TIPUUMHEHHBIE TIOTPEOHTEMI0 B CBSI3U C OT3BIBOM TOBapa (paboThl,
YC/IYTH), TIOA/eXaT BO3MELIEHHUI0 HW3rOTOBUTENeM (MCIIOJTHUTEeNeM) B TIOJHOM
obbeme.

6. Ytpatun cuny. - @enepanbHbii 3aK0H 0T 21.12.2004 N 171-P3.

Cratessi 8. IIpaBo motpeburens Ha wuH(opmaipio 00 U3roToBUTENE
(ucroymHUTE I, TIPOAABLIE) U O TOBapax (pabortax, yciyrax)

1. Tlorpebutens BHpaBe MOTpPeOOBATH IIPeAOCTAB/IEHUsS HEOOXOAUMON H
nocToBepHO# MHbOpMaliy 06 U3roToBuTesie (MCTIOMHUTE e, TIPOZABIIE), PEXKUMeE
ero paboThI U peasiM3yeMbIX UM TOBapax (paborax, yciyrax).

2. YKa3zaHHasi B MyHKTe 1 HacToslleld CTaTbM MH(OpMAaLMsl B HarlsAHOW U
NOCTyrHOM (opMe TOBOAWUTCS [0 CBeeHHUs TOTpeOuTeNell TIpU 3aK/IFOUeHUU
ZIOTOBOPOB KYTITU-TIPOJA>XU M JJOTOBOPOB O BBITIOJIHEHUHM paboT (0Ka3aHUU YCIyT)
criocobamu, TIPUHATHIMU B OTZAE/bHBIX chepax oOCIy>kKuBaHUs moTpebuTesneld, Ha
PYCCKOM $i3bIKe, a JOTIOJTHUTEeTbHO, TI0 YCMOTPEHUI0 U3rOTOBUTES (MCIIOTHUTEIS,
TIpPOZiaBIja), Ha TOCYJapCTBEHHBbIX s3bIKaX CyOBeKTOB Poccuiickoit ®emepaiiyu 1
POJHBIX si3bIKax HapoAoB Poccurickor ®Peneparium.

3. Yno/JIHOMOYeHHas: OpraHu3alys WK YIIOJTHOMOUYEHHbIM UHAWBUYaTbHbIN
npeJIpUHUMAaTe b 10 TpeboBaHWIO TIOTpebuTenss 00si3aHbl  TIPeOCTaBUTh
MOATBEPXKJeHWe CBOUX T[I0JIJHOMOYMM, BBITEKAIOIIUX W3 3aK/IHOUEHHOr0 WMU
JI0TOBOPA C U3rOTOBUTENIEM (ITPOJABLIOM).

(n. 3 BBegeH PegepanbHbIM 3aK0OHOM OT 29.07.2018 N 250-P3)

Cratbst 9. VIndopmarus 06 usrorosuresie (MCIIOHUATEIE, MPOZABLIE, Bae/IbLe

arperaropa)
(B pen. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-P3)

1. N3rotoButenb (WUCIONHUTENb, TIPOJaBel]) 00si3aH /10BeCTH [0 CBefleHHs
roTpebuTensi ¢bvpMeHHOe HavMeHOBaHHWe (HavMeHOBaHHWE) CBOell OpraHu3aluu,
MeCTO ee HaxokJeHus (aJpec) U pexxuMm ee paboTwl. IIpogaBel] (MCITOMTHUTED)
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pa3melliaeT yKa3aHHYO HH(POpMal[1I0 Ha BbIBeCKe.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

N3roroBuTe/ib (MCTIO/THUTE D, Tpo/iaBelLl) - VH/VBUYaJ/IbHbIN
NpeANnprHUMAaTe/ b - [O/DKeH TIpeJOCTaBUTh TOTpeouTe/n0 HHOOPMAIHUI0 O
roCyJJapCTBEHHOW perucTpalid M HauMeHOBAaHWM 3aperMcTpPUPOBABIIErO ero
oprasa.

WsrotoButenb (TipoziaBel]) 00si3aH [I0BeCTH [0 CBefleHHs TOTpebutess
dbrpMeHHOe HaMeHOBaHUe (HauMeHOBaHUe), MeCTO HaXOXK/ieHus (aZipec) U peXxum
paboThI yII0/ITHOMOYEHHOM OpraHu3aliy WK YTI0JTHOMOUYeHHOT O UH/IUBHUYaTbHOTO
npeAnpUHUMATEJIS.

(a63a11 BBesieH @esepasibHBIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnosHOMOUeHHast OpraHu3aLys Wi yII0JIHOMOYEHHbIM UHAWBUAYaTbHbIU
npeIIpUHUMATeb B Cydae oOpaliieHHs 1oTpeOuTe st 00s3aHbI JOBECTH [0 €ro
cBefeHUsT MHGpopMalMio O cebe u wm3roroBuresne (mpogasiie) (dbupMeHHOe
HauMeHOBaHUe (HauMeHOBaHHWe), MeCTO HaXOxeHusi (azpec), peXuM paboThl,
rOCyJapCTBeHHbIM PeruCTpPalMOHHbIM HOMEp 3alyCh O CO3[aHhU FOPUANYECKOTO
mvia, GaMwidio, uMs, OT4YeCcTBO (ecii  UMeeTcsl), TOCyAapCTBeHHbIN
pPerucTpalMoOHHbIN HOMEp 3aluCcy O TOCYAapCTBeHHOW perucrpaiuu (pu3nueckoro
JYla B KayeCTBe WHAWBUYaIbHOTO TMpeATIPUHUAMATENs ). YTOJHOMOYEeHHast
OpraHu3alys WM yIOJTHOMOUYEHHbIM UHAVWBUYaTbHbIMA NPeANPUHUMAaTe b BIIpaBe
JIOBECTH JI0 CBeZieHWs TioTpebuTened WHGoOpMaIio 0 cebe ITOCPeCTBOM ee
pa3MellleHus] Ha CBOeM cCalTe B HMH(OPMAI[MOHHO-TeJIEKOMMYHHUKAI[MOHHON CeTH
"NuTtepHer", wuHbopMaiMio 00 wu3rotoButese (TPOAABIE) TOCPEACTBOM
pa3MellleHus] Ha CBOeM cCalTe B WH(OPMAI[MOHHO-TeJIEKOMMYHHUKAI[MOHHON CeTH
"VIHTepHeT" CCBUIKM Ha CTpaHUIly caWTa wu3rotoBuTens (MpofaBlia) B
MH(OPMAaILIMOHHO-TeJIEKOMMYHUKAI[MOHHONM ceTh "VIHTepHeT", cozep Kalllyto
nHbopMaiirio 06 nsrotoBuTese (IpoAaBIIe).

(m. 1.1 BBepeH denepanbHbiM 3aKOHOM OT 29.07.2018 N 250-D3)

1.2. Bnapener] arperatopa 00si3aH [JOBeCTH [0 CBeJleHUs IIOTpeOHTesneu
vHbopMalio o cebe U TIpojaBile (WcronHUTeNe) (hbUpMeHHOe HaWMeHOBaHUe
(HauMeHOBaHHWe), MECTO HaxOoxeHus (afpec), peKum paboThbl, rOCYIapCTBEHHBIM
pervcTpalMoHHbId HOMEp 3alMCU O CO3[lJaHUM FOPUAMUECKOro /ulia, (paMuIuvio,
MMsl, OTUeCTBO (ec/ii UMeeTCsl), TOCYJapCTBeHHbIM perucTpalioOHHbIM HOMep
3aMyiCcyd O TOCY[ApCTBEHHOW pervcrpauyyd (U3dyeckoro J/uilia B KayecTBe
VHWBHUYabHOTO TMpeATNPUHUMATE/ISA), a Takke 00 MMEIOIUXCSl W3MeHEeHUsX B
yKa3aHHOW wuHpopMmaluu. Biagenel; arperatopa JOBOAWUT [0 CBe[leHUs
noTpebuTesieit nHGopmaiuio o cebe U npojaslie (MCTIOTHUTE/E) MTOCPEICTBOM ee
pa3mellieHHss Ha CBOMX calTe W (WIM) CTpaHMlle caliTa B HWH(pOPMal[MOHHO-
Te/IeKOMMYHUKAI[MOHHOM ceTu "WHTepHeT". WHdopmaiuio o0 mMpojasiie
(ucrionHUTENe) B/Iajiesiel] arperaTopa BripaBe JJOBECTU /10 CBej/leHus oTpebuTesieit
MOoCpe/iCTBOM pa3MellleHHWsI Ha CBOUX caWTe U (WIM) CTpaHMWlle caWTa B
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MH(OpPMAaIIMOHHO-Te/IEKOMMYHUKAI[MOHHON ceTu "VHTepHeT" CChUIKM Ha CaWT
npojiaBiia  (MCIOMHUTeNsA) B  UH(GOPMALIMOHHO-TeIEKOMMYHUKAI[MOHHOW CeTU
"NuTepHet".

(. 1.2 BBesieH PefiepasibHbIM 3aKOHOM OT 29.07.2018 N 250-D3)

1.3. TIpopagert; (vMcrioyiHUTEb) 00s13aH MPeIOCTaBUTh BIa/e/IbIly arperaropa u
pa3MecTUTb Ha CBOeM caliTe B WH(MOPMal[MOHHO-TeIeKOMMYHUKALIMOHHOW CeTH
"MHTepHeT" (MpY €ro HaJIMUMK) JOCTOBEpHYIO WH(OpMalUio 0 cebe, yKa3aHHYIO B
nyHKTe 1.2 HacTosied crtatbu. B c/yyae, ec/ii MMeOTCS W3MeHEHUs! B TaKOU
nHbOopMaIuH, pojiaBel] (MCIIOHUTe/Ib) 00sI3aH B TeueHHe OJHOTO pabouero JHS C
MOMeHTa BHECeHUsI B Hee U3MeHEeHWM COOOIIUTh Biafiesiblly arperaropa 00 3Tux
M3MEeHeHUsIX M Ppa3MeCTUTb WX Ha CBOeM cailiTe B HH(OPMalMOHHO-
Te/IeKOMMYHUKAIMOHHOW ceTu "VHTepHeT" (mipy ero Hammuuu). Bragenern
arperaropa 00si3aH BHeCTU 3TA W3MeHeHWsT B WH(OpPMAI[MI0 O TIpo/aBiie
(ucrionHUTENIE) B TeueHWe OAHOTrO pabodero [Hs, ecid pa3MelrieHWe yKa3aHHON
MH(MOpMal[MK OCYIIeCTB/ISIeTCS Ha CaillTe Biajesblla arperaropa W (Wid) ero
CTpaHuUlle caiiTa B UH(POPMalLMOHHO-Te/IeKOMMYHUKALIMOHHOM ceTH "VIHTepHeT".
(m. 1.3 BBesieH ®epepasibHbIM 3akOHOM OT 29.07.2018 N 250-D3)

2. Ecm  BuJ  [1eSTeNbHOCTH,  OCYIECTBJSIEMBbIA  W3TOTOBUTEIEM
(ucrionHUTENIEM, TIPOJABLIOM), MOAJ/IEXUT JULEH3UPOBAHUI0 U (W) UCIIOTHUTETb
MMeeT rOCyZapCTBeHHYI0 aKKpeAUTalLIUI0, ZI0 CBeJileHHs IOTpeOuTe st Jo/DKHA OBbITh
noBefieHa HWH(OpMalUsi O BUZAe [AesiTelbHOCTA W3rOTOBUTENSE (UCIIOTHUTES,
MpoZiaBlia), HOMepe JMLIeH3UH U (UIM) HOMepe CBUIETe/TbCTBA O TOCYJapCTBeHHOU
aKKpe/IUTalli1, CPOKax JeUCTBUSl YKa3aHHBIX JULEH3UU U (W/M) CBUETe/bCTBa, a
Takke WHpopMalusi o0 opraHe, BbIJaBllleM YKa3aHHbIe JHIEH3UI0 U (WJIH)
CBUJETENbCTBO.

(m. 2 B pen. @enepanbHOro 3akoHa oT 16.10.2006 N 160-D3)

3. Wndopmauus, mpeaycMOTpeHHasi MyHKTaMd 1 U 2 HaCTOsIed CTaThbH,
JoJDKHa OBITh ZioBe/leHa [0 CBefleHus MoTpebuTesieli Takyke TPU OCYIIeCTBIeHUH
TOPIOBJIM, OBITOBOTO M WHBIX BUIOB 00C/Ty>KMBaHUs TIOTpebrTeeil BO BpeMeHHbIX
TIOMelLleHUsIX, Ha iPMapKax, C JIOTKOB U B IPYTUX CIydasiX, eC/IU TOPTroBJisi, ObITOBOE
Y YHble BUJbI 00C/TYy>KMBaHUS TIOTpeOUTeNIel OCYIIeCTB/ISIOTCSA BHE TTIOCTOSTHHOTO
MecTa HaxOKJeHus TpojaBLia (MCIIO/IHUATESIS).

Cratbs 10. UHdopMarus o ToBapax (pabotax, ycIyrax)

1. W3roroButenb (WCMOSHWUTENb, TIPOZABel]) 00si3aH CBOEBPEMEHHO
MIPeJIOCTaB/IATh MOTPeOUTeI0 HeOoOXOAUMYIO U [IOCTOBEPHYH) WHGMOpPMAIMI0 O
ToBapax (paborax, yciayrax), o0ecreurBarolyl0 BO3MOXKHOCTb WX TMPaBUIbHOTO
BbIOOpa. ITo oTmenbHBIM BHZAM TOBapoB (paboT, YCIyr) IepeueHb W CIIOCOOBI
noBefeHrsT WHGOPMAI[MK [0 TIOTpeOuTe/Nss yCTaHABAMBAIOTCS [IpaBUTE/TLCTBOM
Poccutickon ®@enepaniym.
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2. Nudopmaiuss o toBapax (pabortax, yciayrax) B o0s3aTeslbHOM TIOpSiiKe
NIO/DKHA COZlepKaTh:

HavMeHOBaHWe TeXHUUeCKOr0 perjiaMeHTa WIA WHOe YCTaHOBJIEHHOe
3aKoHo/aTenbCTBOM Poccuiickoit defepaliii 0 TeXHUYECKOM Dery/MpoBaHUU U
CBUZETeNbCTBYOIee 00 00s3aTe/IbHOM TOATBEP)KAEHUU COOTBETCTBHS TOBapa
0003HaueHue;

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

cBeJieHrs1 06 OCHOBHBIX TTOTPeOHTETBLCKUX CBOMCTBAX TOBApPOB (paboT, yciyr),
B OTHOLIEHWU T[IPOAYKTOB IIUTaHUS CBeJeHUsI O CcocTaBe (B TOM 4YMCJIe
HavMeHOBaHMe MCII0/Ib30BaHHBIX B MPOLIECCe U3TOTOBJIEHUS MPOAYKTOB ITUTaHUS
TMUILEeBbIX J00aBOK, OMOJIOrMUecKr akTUBHBIX A00aBOK, WH(GOpPMALVs O HaTMYUU B
MpPOJyKTax [MWUTAHWS KOMIIOHEHTOB, TIOJIyYEHHbIX C TPUMEHEHUEM TeHHO-
MH)XKeHePHO-MOAU(ULMPOBAaHHBIX OPraHM3MOB, B CJ/lyyae, €eC/d COJep’KaHue
yKa3aHHbIX OPraHU3MOB B TaKOM KOMIIOHEHTe COCTaBJsieT 6osiee eBATU JeCSThIX
MpOIIeHTa), THUIIeBOM IIeHHOCTH, Ha3HaueHWH, 00 yC/IOBHUSX TIPUMEHEHUs U
XpaHeHUsl TIPOIYKTOB TUTaHUsA, O CIOoco0axX M3TOTOBJIEHUs TOTOBLIX OJIFOZ, Bece
(obbeme), maTe ¥ MecCTe WM3TOTOBJEHUs U YIAKOBKHM (pacdacoBKH) TIPOAYKTOB
MUATaHWsA, a TaKXe CBeJeHUsI O TPOTHMBOIIOKA3aHUSIX [Jid UX TMPUMEHEHHs MpU
oTAenbHbIX 3aboseBaHusix. IlepeueHr ToBapoB (paboT, ycayr), uHMOPMAaLUS O
KOTODBIX [I0JDKHA COZlep)KaTh MPOTUBOMOKA3aHUS [Jjisi WX TIpUMeHeHUusi Mpu
OTAeNbHbIX  3aboneBaHUsSX, yTBep)KAaeTcs IlpaButenscTBoM  Poccuiickoit
Penepalyy;
(B pen. denepanbHbix 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

1[eHy B py0JIsix ¥ ycoBus IpruobpeTeHust TOBapoB (paboT, ycIyT), B TOM YKC/ie
TIpY OTIaTe TOBAapoB (paboT, yc/IyT) uepes3 orpe/eieHHOe BpeMsi TI0C/Ie UX Tiepeiaun
(BBITIOJTHEHUSI, OKa3aHHUsA) TTOTPEOUTEITIO, TIOJIHYI0 CYMMY, TTO/JIEXKAIYI0 BhITIaTe
noTpebuTesieM, v rpadUK MoraiieHusi 3TOH CyMMBI;
(B pen. denepanbHoro 3akoHa ot 21.12.2013 N 363-P3)

rapaHTUMHBIN CPOK, €C/IM OH YCTaHOBJIEH;
(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

TIpaBW/Ia U yCaoBUs 3P heKTUBHOTO M 6e30I1acHOr0 MCIOIb30BaHUS TOBApOB
(pabor, yciyr);

nHdopmalo 06 3HepreTHueckor 3h@dEeKTUBHOCTH TOBApPOB, B OTHOIIEHHH
KOTOPBIX TpeOOBaHKe O HA/IMUMH TaKoi HHGMOPMAILUX OMpezie/ieHO B COOTBETCTBUU
C 3aKOHO/IaTelIbCTBOM 00 3HeprocOepeXeHHH W O TOBBLIIMIEHHUH SHEepreTHUeCcKon
3 PeKTUBHOCTHY;
(a63ar1 BBesieH ®esepasibHBIM 3aK0HOM OT 23.11.2009 N 261-D3)

CPOK C/y>KObI WJ/IM CPOK TOAHOCTH TOBapoB (paboT), yCTaHOBJIEHHBIA B
COOTBETCTBUM C HACTOSIUM 3aKOHOM, a TaKXe CBe/leHHsI O HeoOX0JUMBbIX


consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A05DAE9FE3B0EC8D425D9B11E9383C8D5640FE9F4E8D9A7459232C38EDC1E6AF39EB10CA0B1C92qCdDL
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A05DAE9FE3B0EC8D425D9B11E9383C8D5640FE9F4E8D9A7459232C38EDC1E6AF39EB10CA0B1C92qCdDL
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A05DAE9DE2B0EC8D425D9B11E9383C8D5640FE9F4E8D9F7859232C38EDC1E6AF39EB10CA0B1C92qCdDL
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A35FA79EEEBFB1874A049713EE37639A5109F29E4E8D9E7D517C292DFC99EAAD24F519DD171E90CCq3d6L
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A659A698E1BCB1874A049713EE37639A5109F29E4E8D9E7C527C292DFC99EAAD24F519DD171E90CCq3d6L
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A05DAE9FE2B0EC8D425D9B11E9383C8D5640FE9F4E8D9C7459232C38EDC1E6AF39EB10CA0B1C92qCdDL
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A35BA79EE3B9B1874A049713EE37639A5109F29E4E8D9D785B7C292DFC99EAAD24F519DD171E90CCq3d6L

JIeNCTBUSIX TOTpebuTesisi MO UCTeUeHHWU YKa3aHHBIX CPOKOB U BO3MOXXHBIX
TIOC/IeZICTBUSIX TIPU HEBBITIOJIHEHWW TaKWX [IeHCTBUH, ecyii ToBaphl (paboThl) 1O
VMCTEUeHWU YKa3aHHBIX CPOKOB TPEeACTaBJISIFOT OMNACHOCTh JJISl )KU3HU, 3I0POBbS U
HUMYII[eCTBa TTOTPeOUTeIs UM CTaHOBSTCS HENPUTOJHBIMU /IJIS1 KCIT0J/Ib30BaHUS 110
Ha3HaUYeHUIo;

azpec (MecTo Haxo)kaeHMs), ¢bHUpMeHHOe HauMMeHOBaHHe (HavMeHOBaHHe)
W3rOTOBUTE/IS (UCIOJIHUTE/IS], MpOoJaBlia), YIIOJTHOMOYEHHOW OpraHu3alid WiId
YTIOJTHOMOYEHHOT0 UH/IMBU/Tya/IbHOTO MpeATNIpUHUMAaTeIsl, UMIIOpTepa;
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

vHbopMalio 00 006si3aTe/lbHOM TIOATBEP)KIAEHUM COOTBETCTBHS TOBApOB
(paboT, ycayr), yKa3aHHbIX B TIYHKTe 4 CTaTby 7 HACTOSIIEro 3akoHa;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

WH(OPMaLIMIO O MpaBWIaxX MPOZAKU TOBApOB (BBITIOJHEHUs pPaboT, OKa3aHUs
ycuyr),

yKa3aHre Ha KOHKPeTHOe JIUII0, KOTOpoe OyZieT BIMOHATE PaboTy (0OKa3biBaTh
yCJIyry), ¥ UH(OPMAaLMIO 0 HeM, eC/id 3TO UMeeT 3HaueHue, UCXO/d U3 XapakKrepa
paboTsI (yCayrn);
(a63ar1 BBesieH PesepasbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHhe Ha HCII0/b30BaHMe (DOHOrpaMM MPU OKa3aHWM pa3BjieKaTelbHbIX
YCIYT UCIIOJTHUTE/ISIMA MY3bIKa/IbHbIX TTPOU3BEIeHUM.
(ab3ar1 BBeleH PeziepaibHBIM 3aKOHOM OT 17.12.1999 N 212-P3)

Eciu ripuo6peTaeMblii TioTpedbuTtesieM ToBap ObUT B yIIOTpeO/IeHUA WK B HEM
yCTPAHSIJICS HeIOCTAaTOK (HeOCTaTKH ), IOTPeOUTEIO 10/DKHA ObITh MpeioCTaB/eHa
rvHdopMaiiys 06 3ToMm.

3. "uopmarnusi, mpeycMOTpeHHast TyHKTOM 2 HaCTOsIlLeld CTaTbU, JOBOJUTCS
0 CBefieHUs] TioTpebuTenel B TeXHUUECKOW [JOKYMEHTAl[dW, TIpUiaraeMon K
ToBapaM (paboTtaM, ycayram), Ha STUKeTKaX, MapKUPOBKOM W/ UHBIM CITOCOO0M,
TIDUHSATBIM 711 OTZAE/bHBIX BUZOB TOBapoB (pabot, ycayr). WHdbopmaiysa o6
00si3aTe/TbHOM TOATBEP KAeHUH COOTBETCTBHSI TOBApOB Tpe/iCTaB/sIeTCsl B TIOPsiZike
¥ CrIoco0amu, KOTOPbIe YCTAaHOB/IEHBI 3aKOHO/JaTe/TbcTBOM Poccuiickont ®emeparyiu
O TeXHWYeCKOM peryJupoBaHMM, M BK/IIOUaeT B cebsi cBejleHWs O HoMepe
JIOKyMeHTa, TO/ITBeP>KIAI0ITero Takoe COOTBETCTBUE, O CPOKe ero JehcTBUs U 00
OopraHu3allyy, ero Bbl/IaBIIIel.
(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63a11 yrpaTui cuny. - @esiepanbHbii 3ak0oH oT 21.12.2004 N 171-D3.

CraTtbst 11. Pexxum paboTsl mpoasija (MCTIOHUTEIS)
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1. Pexxum paboThl TOCYAApPCTBEHHBIX, MYHHULMMAIbHBIX OpPTraHU3aLUi
TOPTOB/M, OBITOBOrO W  UWHBIX BUJOB  OOCAy)XHUBaHUS  TIOTpeOuTeseit
yCTaHaB/IMBAETCS TI0 PelleHUI0 COOTBETCTBEHHO OPraHOB MCIIOHUTETHHOM BIaCTH
cyobekToB Poccutickoit defepaiiyivi 1 OpraHoB MECTHOTO CaMOYTIPaBJIeHUSI.

2. PexxuM paboThl OpraHu3aliyii, OCyIeCTB/SIOMIUX /eATelbHOCTb B cepax
TOProBOT0, OBITOBOT'O U UHBIX BU/IOB 00C/TyKHBaHWsI MOTpeOuTe el 1 He yKa3aHHbIX
B MyHKTe 1 HaCTOSLLeWd CTaTbM, a TakKKe WHJWBUYaJbHBIX TMpeAnpUHUMAaTe/en
yCTaHaB/IMBAETCsI UMUA CaMOCTOSITENTBHO.

3. Pexxum pabotbl TipojiaBlia (MCIIOHUTE/NS) JOBOAWUTCS [0 CBeJeHHs
notpebuTesniel u 0/HKeH COOTBETCTBOBATh YCTaHOB/IEHHOMY.

Crathss 12. OTBeTCTBEHHOCTb M3rOTOBUTE/A (MCIOJNHUTENS, IIPOJABIIa,

BJIaJieJblia arperaropa) 3a HeHa/jleXxallyto HH(opMalio o ToBape (paborte, ycyre)
(B pea. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecu motpebutento He TipefloCTaB/ieHa BO3MOKHOCTb He3aMeJUTeTbHO
TOTYYMTh TIPY 3aK/TIFOUEHUH IoroBopa uHbopMaiiuio o ToBape (pabore, yciayre), oH
BIIpaBe TIOTpeOOBaTh OT TIpo/iaBlia (MCIIOJTHUTE/ISI) BO3MEIIEeHUSI YOBITKOB,
MIPUYMHEHHBIX He0OOCHOBAHHBIM YKJIOHEHHEeM OT 3aK/IF0UeHHsl [JOTOBOpa, a eCJiu
JIOTOBOD 3aK/HOUeH, B Ppa3yMHbIM CPOK OTKa3aTbCsid OT €ro UCIOJHeHUs WU
noTpeboBaTh BO3BpaTa yIlaueHHOW 3a TOBAap CYMMBI M BO3MeILeHUSI JPYTHX
yOBITKOB.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

[Tpu oTKa3e OT UCITOTHEHHS JOTOBOpa MOTpeOrTeb 00s13aH BO3BPAaTUTh TOBap
(pe3ysbTaT paboThI, YCAYTH, €C/M 3TO BO3MOXKHO TI0 UX XapaKTepy) MpO/aBIly
(McnosTHUTEIO).

(B pen. denepanbHOro 3akoHa ot 21.12.2004 N 171-P3)
(n. 1 B pen. @epepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

2. Ilpopager (MCTIOHUTENB), HE TIPEAOCTABUMBIIMU TOKYIIATENH) TMOJHOM U
JlocToBepHOl MHbOpMaluu o ToBape (paboTe, yciyre), HeCeT OTBETCTBEHHOCTh,
npeaycCMOTPeHHYI0 TiyHKTamMu 1 - 4 cratbu 18 win nyHktom 1 crtateu 29
HacTosIlero 3akoHa, 3a HeIoCTaTKu ToBapa (paboThl, yC/iyru), BO3HUKIIIME MOC/e
ero repezauy MOTpedUTE O BC/Ie[CTBHE OTCYTCTBUS Y HETO TaKoW HHGMOpMAaI[HH.
(m. 2 BBefieH PefepanbHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

2.1. Bnapener arperatopa, TpeJj0CTaBUBIINN MOTPeOUTE/0 HeZOCTOBEPHYIO
WU HEeToJIHYI0 MH(OpMaI[1Io 0 ToBape (ycayre) Wid Mpojaslie (UCIOo/HUTeNe), Ha
OCHOBaHWW KOTOpPOUW MOTpeOuTesieM ObLT 3aK/IOUeH JOTOBOP KYTUIA-TIPOJAXKU
(ZoroBop BO3ME3JHOIO OKa3aHWsl YCJIyr) C NpOJaBLIOM (MCIOJHUTENEeM), HeceT
OTBETCTBEHHOCTb 32 YOBITKM, TIpUUMHEHHbIe T[IOTPeOUTENI0  BC/Ie[CTBUE
NpeioCTaB/IeHUsI eMy TaKOM MH(OPMaLK.
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Ec/iv vHOe He TIpe/lyCMOTPEHO COorJiallieHreM MeKy BJaZiesiblieM arperatopa
1 TIPO/IaBLIOM (MCTIOJTHUTE/IEM) WK He BbITeKaeT U3 CYIleCTBa OTHOIIEHUN MeXIY
HUMU, OTBETCTBEHHOCTD 3a UCTI0JIHEHHe I0T0BOpa, 3aK/IF0UeHHOT0 NoTpebuTesieM C
Mpo/iaBLIOM (MCIIOJIHUTE/IeM) Ha OCHOBAaHUM TIPeAOCTaB/IeHHOW Biafie/blieM
arperaTopa UH(opMaluu o ToBape (yc/ayre) Wiv npoiaBlie (UCIIOTHUTEIE), a TaKKe
3a cobsofieHre mTpaB TOTpeOuTesieli, HapyIlIeHHbIX B pe3yJ/bTaTe Tepejaud
notpebuTento ToBapa (yClIyru) —HeHajjiexallero kKauectBa U oOMeHa
HETPOZIOBO/IbCTBEHHOT'O TOBapa Ha/IIEXKAIl[ero KauecTBa Ha aHAJIOTHYHBLIN TOBap,
HeceT TpozaBel] (UCIOJHUTE/Ib).

Braziesier] arperaropa He HeCeT OTBETCTBEHHOCTb 3a YOBITKH, MPUUMHEHHBIE
MoTpeOuTesNI0 BC/eCTBUE MPeOCTaB/IeHUs] eMy HeJ0CTOBEPHOW WM HeroHOU
mHopMarLuu o ToBape (ycayre), B c/iyuae, eC/Iv BjaZiesiel] arperatopa He U3MeHsieT
nH(dopmaluio o ToBape (yciyre), mpeoCTaB/AeHHYI0 NPOAaBLOM (UCIIOTHUTEEM)
M COZEpP’KalllyloCsi B TIPeAJIOKEHUM O 3aK/IFOUeHWHM [JOroBOpa KYIIM-TIPOJaKd
(moroBopa BO3Me3HOTO OKa3aHHWs YCJIyT).

(m. 2.1 BBeeH ®enepanbHbIM 3akOHOM OT 29.07.2018 N 250-D3)

2.2. [ToTpebuTesnb BlipaBe NpebsiBUTh TpeOOBaHUe K BiaJie/iblly arperatopa o
BO3BpaTe CyMMbI [TPOU3BEIEHHOM UM TpeJBapUTEbHOM OMJIaThl TOBapa (yC/IyTH).
Brniagenen, arperaropa Bo3BpaljaeT CyMMYy IIOJIyYeHHOW WM IIpeJBapUTebHOU
orsiaTel ToBapa (YC/Iyru) B TeueHWe [ecsITU KaleHJapHbIX [HeW CO [HfA
npeJbsiB/IeHUs TIOTpebuTesieM Takoro TpeGOBaHMs TIPY OJHOBPEMEHHOM HaTMuuU
C/IeYIOIIUX YCIOBUM:

ToBap (yciayra), B OTHOIIEHWH KOTOPOTO TiOTpeOuUTeseM BHeceHa
TipeJiBapyTe/ibHasI OrylaTa Ha OaHKOBCKUI CueT BJaZiesiblia arperaTropa, He repejjaH
noTpeOuTe/T0 B CPOK (yC/iyra He OKa3aHa B CPOK);

noTpeOuTe b HAlIPaBU/I MPO/IABILY (UCIIOJHUTETI0) yBeloMieHHe 06 0TKase OT
WICTIOJ/THEHUS [JOTOBOpa KYTITU-TPO/IaXKH (Z0roBopa BO3Me3IHOTO OKa3aHUs yCIyT) B
CBSI3U C HapyllleHHueM MpoAaBIioM (KMCTIOHUTe/IeM) 00si3aTe/TbCTBa TiepeaTh TOBap
(oKa3aTh yC/yry) B yCTaHOBJ/IEHHBIA CPOK.

Hapsizy ¢ TpeGoBaHHeM 0 BO3BpaTe CyMMBI Mpe/IBAPUTETHLHOM OT/IaThl TOBapa
(yciyru) mioTpeOuTesib  HarpaBisieT BJlafieiblly arperatopa TOATBepXKeHHe
HarpaBJieHus TIPOZABI]Y (MCTIOJTHUTE/TI0) yBeloM/IeHUsT 00 OTKa3e OT MCIIOTHEeHUs
JIOrOBOpa KYTIM-TIPO/IaXKy (I0roBopa BO3Me3JHOI0 OKa3aHUsl yCJIyT).

Eciv vHOe He mpefyCMOTPEHO YC/IOBUSIMU I0/Ib30BAaTe/bCKOTO WM WHOTO
corJialieHusi motpebuTesisi C B/afiesbIieM arperatopa, yBeJOMJIeHHe TMpO/aBLy
(ucriosiHUTEN0) 00 OTKa3e OT WCIIOJIHEHUS J0TOBOpa KYIUIM-TIPOJIaXKU (JoroBopa
BO3Me3/JHOTO OKa3aHUsl YCJIyT) MOKeT ObITh HalpaB/eHO Bjiafiefiblly arperaropa,
KOTOPbIH 00s13aH HalpaBUTh ero MpoZaBLy (MCTIOTHUTETIO).

(m. 2.2 BBesieH ®enepasibHbIM 3akOHOM OT 29.07.2018 N 250-D3)
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2.3. B cnyuae, yka3aHHOM B TIyHKTe 2.2 HacCTOSIIIeM CTaTbM, Bjajesel]
arperaropa BIIpaBe OTKa3aTh MOTPebHTeI0 B BO3BpaTe CyMMbI IpeBapyTeTbHON
omiatel ToBapa (yC/Jyru) m0OpW TIOAYyYeHWH OT TipojaBlja (KMCIOJHUTEJIS)
TI0/ITBEP>K/[€HUS TIPUHATHS TIOTpebuTeieM ToBapa (OKa3aHusl YCIYTH) TIPY YCIOBUH,
YTO KOIHSI TAKOTO TIOATBepsKAeHUs Obljia HarpaB/jeHa BJaje/iblieM arperaropa
MoTpebUTe IO B TeUeHHe /IeCATH Ka/leHZAPHBIX JHEH CO [HS MOJ/TyueHus B/iaZiesiblieM
arperaropa TpeOOBaHHSI O BO3BpaTe CyMMbI TIpe/IBApPUTE/ILHOM OILIaThl TOBapa
(ycnyru). B ciyuyae Hecorsiacusi TIOTpeOUTeNsl C MpeACTaB/IeHHBIMUA BJlaZie/iblieM
arperaropa JjoKkasarebCTBaMH IIPUHSATHS IOTpeOHTeIeM ToBapa (OKa3aHUs YC/TyTH)
noTpedbuTens BripaBe TpeboBaTh BO3BpaTa CyYMMBI TIPOM3BEJEHHOW UM
TIpeIBapUTe/IbHOM OIIaThl TOBapa (yC/Iyry) B CyZeOHOM MopsiKe.

(m. 2.3 BBesieH ®esepasibHbIM 3akOHOM OT 29.07.2018 N 250-D3)

3. Tlpy nMpuuvHeHWU Bpe/ia >KU3HU, 37I0POBLI0 U HUMYIIECTBY TOTpeOuTesns
BCJIe/ICTBHE HeMpeJOCTaB/IeHUs1 eMy MOJTHOU U JOCTOBEPHOM UH(OpMaLIUX O TOBape
(pabore, yciyre) motpebuTtens BripaBe TTOTpeboBaTh BO3MeIIleHUsI TAaKOTO Bpeia B
MopsiiKe, IpeyCMOTPEHHOM CTaTbel 14 HacTosiiero 3akoHa, B TOM UKCJIe ITOJTHOTO
BO3MeII[eHUS] YOBITKOB, TPUUMHEHHBIX TPUPOJHLIM O0BbeKTaM, HaXOZAIIUMCS B
COOCTBEHHOCTH (B/Ia[IeHUH ) TIOTpeOUTE/IS.

(n. 3 BBegieH PefepanbHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

4. Tlpu paccMoTpeHry TpeGoBaHUI TIOTpeOUTENST O BO3MEIeHHH YOBLITKOB,
TPUUMHEHHbIX HeJIOCTOBEPHOM WJ/TM HeZJoCTaTOUHO TO/THOM HH(opMaliiueli o ToBape
(pabore, ycnyre), HeoOXOAUMO HCXOAUTH U3 TIPEJII0/IOKEeHHsT 00 OTCYTCTBUU Y
noTpebuTesnsi Crieljia/JbHBIX MMO3HAaHHWM O CBOMCTBAaX W XapaKTepHUCTHKax TOBapa
(paboTel, yciyrh).

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Cratbss 13. OTBeTCTBEHHOCTb M3rOTOBUTE/IA (MCIIOJHUTENA, TIPO/aBIIa,
VIIOJIHOMOUEHHOM OpraHM3alii WIA YIIOJHOMOUYEHHOr0 HHAWBUAYaILHOTO
TIpeATIPUHUMATEJIsI, UMITOPTEpa) 3a HapyllleHUe MpaB noTpebuTesieit
(B pen. denepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

1. 3a Hapy1IeHMe MpaB MOTpeOrTeel U3rOTOBUTE/Tb (MCTIO/THUTE/Tb, ITPO/IaBell,
YIOJHOMOUEHHAsl OpraHu3aiusi WM  YIIOJTHOMOYEHHBbIM  WHIWBUZYa/IbHBIU
rpeArpuHUMaTe/lb, UWMIIOPTEDP) HeCeT OTBETCTBEHHOCTb, MNPeJyCMOTPEHHYIO
3aKOHOM WJ/TU [JOTOBOPOM.

(B pen. PenepanbHOro 3akoHa oT 21.12.2004 N 171-P3)

2. Ecnu uHOe He yCTaHOBJIEHO 3aKOHOM, YOBITKH, PUUMHEHHbIE TIOTpebUTeio,
Mo/jie>KaT BO3MEIIeHUIO B ITOJTHOM CyMMe CBepX HeyCTOWKM (TIeHH ), yCTaHOBJIEHHOM
3aKOHOM WJTH IOTOBOPOM.

(. 2 B pe. PegepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. Ymnara HeycToWku (TIeHM) U BO3MellleHHe YOBITKOB He OCBOOOXKAArOT
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M3roTOBUTeNS (UCTIOMHUTEIS, MpOoJaBlia, YIOJHOMOUEHHYI0 OpraHu3alyi0 WId
YIOJIHOMOUEHHOTO  UHAUBUAYATBLHOTO TpeANpUHUMAaTeNs, UMIIopTepa) OT
VICTIO/THEeHUS BO3/I0’KeHHBIX Ha Hero 00s13aTelbCTB B HaType Tepej noTpebrTesiem.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

4. N3rotoButenb (UCMOMHUTEb, MPOAABeL], YIIOJTHOMOYEHHasi OpraHu3alys
WA YIIOJTHOMOYEHHBIM  WHJWBUAYyalbHBIA  MpeANpUHUMATeNb, HMIIOPTEP)
0CBOOOK@aeTcsi OT OTBETCTBEHHOCTH 3a HEHWCIIo/iHeHWe o00si3aTenbCTB WK 3a
HeHa/jiexxalljee WCIojiHeHre 00s3aTe/bCTB, ecid [JO0KaXKeT, UTO HeMCIOoJHeHUe
00si3aTe/IbCTB WM WX HeHajjie)kalljee HCIoJIHeHWe TPOU30LLI0 BC/e/[CTBHe
HeMpeoAo/JMMOM CWIbl, a TakXe MO0 WHbIM OCHOBAHUSAM, MpPeAyCMOTPEHHbIM
3aKOHOM.

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus motpeburensi 06 yryiaTe HeyCTONWKY (TIeHU), PeAYCMOTPEeHHOM
3aKOHOM WM JIOTOBOPOM, TOZJieXKaT  y/IOBJAETBOPEHUID  MW3rOTOBUTEEM
(ucrionHUTENEM, MPO/aBLIOM, yIOJIHOMOUYEHHOMU opraHu3alyen Wi
YIOJITHOMOUEHHbIM ~ MHAUBUAYAIbHBIM  TIpeAnpUHUMaTe/ieM, UWMIIOPTEpOM) B
J1006pPOBOTBHOM TIOPSIJKE.

(B pen. PegepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. Ilpu yzmoBneTBOpeHUM Cy/ioM TpeOoBaHUI TIOTpeOUTesIsi, YCTaHOB/IEHHBIX
3aKOHOM, CyJ B3bICKABAaeT C W3rOTOBUTEeNSl (MCIOJIHUTENs, TMpOJABLA,
YIOJITHOMOUEHHOW OpraHu3aliii WX  YIIOJTHOMOUYEHHOTO WHAWBU/YaTbHOTO
npeArpUHUMATes, UMIIOpTepa) 3a HecoOoJeHre B J0OPOBOJIBHOM TIOPSi/IKe
yIOBNeTBOpeHUs: TpeboBaHWM TOTpeOUTeNnss I1Tpad B pa3Mepe TISTHAECST
TIPOLIEHTOB OT CYMMBI, TIPUCYKIEHHOM CYZIOM B T10J/Ib3Y TIOTpEOUTESIS.

(B pen. denepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

Eciy ¢ 3asiB/ieHHEM B 3alllUTy TTPaB ITOTPeOUTeIst BBICTYIIAlOT 00ITleCTBEHHbIE
oObenuHeHUsT roTpebuTesneli (MX acCOIWAIMH, COIO3bl) WM OpPraHbl MECTHOTO
caMOyTipaBJieHusl, MSATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOTO IITpada
TIePEeUrC/ISIFOTCS  YKa3aHHbIM O00beMHeHUssM (MX acCOIMAIUsIM, CO03aM) WU
OpraHam.

Cratbsi 14. VMyilecTBeHHasi OTBETCTBEHHOCTb 3a Bpe[], NPUYAUHEHHBINA
BCJIEACTBUE HeIOCTaTKOB ToBapa (PaboThl, yC/IyTH)

1. Bpen, TpUUMHEHHBIA >KW3HU, 3[0POBbI0 WM HMYILECTBY TOTpeOUTess
BCJIeZICTBME KOHCTPYKTHMBHBIX, TPOU3BO/CTBEHHBIX, PELIENTYPHbIX WIA WHBIX
He/I0CTaTKOB TOoBapa (paboThl, YC/IyTH), MOAJIEXKUAT BO3MEIIeHHUIO B TIOJTHOM 00beme.

2. TlpaBo TpeboBaTh BO3MelljeHUs] Bpeja, MPUUMHEHHOTO BCJIeZCTBHE
HeZIOCTaTKOB ToBapa (paboThbl, yCIyru), MpU3HAeTCs 3a JitoObIM TMOTepIeBIM
HE3aBUCUMO OT TOrO, COCTOSUI OH B [OTOBOPHBIX OTHOLIEHUSIX C TPOJaBLIOM
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(ucrioHUTENIEM) U/ HET.

3. Bpen, mpuunMHeHHBIN >KU3HH, 3/0POBBI0 WM WMYIIECTBY moTpebuTess,
TIO/I/IE>KAT BO3MEIIeHHI0, eC/T BpeJl TIPUUMHEH B TeueHHe YCTaHOBIEHHOTO CPOKa
Cy>kObl UM CpOKa roTHOCTH ToBapa (paboThl).

Eciv Ha ToBap (pe3y/bTaT paboThl) A0/KeH ObITh YCTAHOB/IEH B COOTBETCTBUM
C TIyHKTaMu 2, 4 cTaTbU 5 HACTOSILET0 3aKOHa CPOK CJIY»KObI WU CPOK TOAHOCTH,
HO OH He yCTaHOBJeH, /b0 moTpeburento He ObLTa MpefoOCTaB/eHa TOJHAs U
noctoBepHass uHGoOpMalUsi O CPOKe C/Iy>KObl WM CpPOKe TOAHOCTH, /b0
norpebutens He ObLT TMPOUH(DOPMHPOBAH O HEOOXOJUMBIX [JEUCTBUSX TIO
HCTeUeHUH CpoKa Cy>KObl WM CPOKA TOAHOCTH Y BO3MOJKHBIX TTOC/I€ACTBUSX TIPU
HEeBBIMIOJTHEHUN YKa3aHHBIX JeWCTBUM, /MO0 ToBap (pe3ynbTaT paboThl) IO
WCTEeUeHWU 3THUX CPOKOB Mpe/ICTaB/sIeT OMaCHOCTh /i YKW3HU U 3[0POBbSI, Bpe/]
MO/I/IE>KUT BO3MEILIEHUIO0 He3aBUCUMO OT BPeMeHH ero MpUUrHeHUsI.
(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

Ec/i1 B COOTBeTCTBUM C TTYHKTOM 1 CTaTby 5 HACTOALLIETO 3aKOHA U3TOTOBUTETb
(ucronHUTeNb) HE YCTAaHOBU/I Ha TOBap (paboTy) CPOK C/Iy»KObI, Bpe TIOJIEKUT
BO3MELLIeHUIO B CJlyuyae ero NpUUYUHeHus! B TeueHue [eCsATH JieT CO JHS Tepefauu
ToBapa (paboTkl) TOTpebUTeSTIO0, a eC/U JieHb Mepe/ilaul YCTaHOBUTb HEBO3MOXKHO, C
JaThl U3TOTOBJIEHHUS TOBapa (OKOHUYAHMS BBITTOTHEHHST PAaOOTHI).

Bpen, ripuuvMHeHHBIM BCAeACTBUE HEAOCTaTKOB TOBapa, IO/JIEXKHUT
BO3MEIIeHHIO ITPO/IaBLIOM MJIM U3rOTOBUTE/IEM TOBapa I10 BLIOOPY MOTEPIIEeBIIIEro.

Bpe,q, l'IpI/I‘II/IHEHHI:;II‘/JI BC/1IeACTBHE HEJOCTATKOB pa6OTbI WK YCIYTH, TIOAJIEXKUT
BO3MeEIeHWI0 UCIIO/JIHUTEe/IeM.

4. MWMzrotoButenb (WCMOJHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe[,
MIPUUMHEHHBIA JXW3HH, 37I0POBBI0 WM HMYIIECTBY TIOTpeOUTeNnss B CBSI3H C
HCTI0/Tb30BaHUEM MaTepHasioB, 000pyI0BaHUsl, UHCTPYMEHTOB W WHBIX CPE/ICTB,
HeoOXOUMBIX /1S TIPOM3BO/CTBA TOBAPOB (BHITIOJIHEHUST paboT, OKa3aHUs YCIyT),
He3aBUCUMO OT TOTO, MO3BOJISI/T YDOBEHb HAYYHBIX U TEXHUUECKUX 3HAHWUW BbISIBUTD
MX 0CcoObIe CBOMCTBA WX HeT.

5. WsrortoButens  (WCIO/NHWTETb,  IIPOJABEI])  OCBOOOKIAETCA  OT
OTBETCTBEHHOCTH, eCJ/IA JJOKaKeT, UYTO Bpe/] IPUUMHEH BC/Ie/ICTBHE Helpeoa0/IMMOn
CWIbl WM HapYIIeHWs TOTpeOHuTe/leM YCTaHOBJ/IEHHBIX IMPaBU/ HCIOJ/Ib30BaHUS,
XpaHeHUs WA TPAHCIIOPTUPOBKY ToBapa (paboThl, YCIYTH).

Cratbs 15. KomrmieHcalys MOpaJIbHOrO BpeZia
MopanbHbiii BpeJi, TIPUUMHEHHBIA TIOTpebUTen 0 BC/Ie[CTBHE HApPYIIEHUS

M3rOTOBUTEJIEM (MCTIO/THUTE/IeM, MPO/AaBLIOM, YIIOJITHOMOYEHHOM OpraHu3alyuen Uin
YIOJIHOMOUEHHbIM WH/IMBUAYA/IbHbIM TIpeATNIPUHMMATEIeM, WMIIOPTEePOM) TIpaB


consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A05DAE9FE2B0EC8D425D9B11E9383C8D5640FE9F4E8D9B7C59232C38EDC1E6AF39EB10CA0B1C92qCdDL

notpebutessi, TIpelyCMOTPEHHbIX 3aKOHaMK M TIPABOBBIMU akTamMu Poccuiickoit
denepaliy, peryMpyrOIMMHA OTHOIIIEHHs B 00/1aCTH 3all[UThI MPaB MOTpeOuTe e,
TIO//Ie)KAT KOMITeHCalliu MPUUYUHUTe/IeM BpeJa TPy Ha/lMuMu ero BHWHbI. Pasmep
KOMIIeHCallii MOpa/IbHOrO Bpezia OrpejesisieTcss Cy[l0M U He 3aBUCUT OT pasMepa
BO3MellleHVsI UMYIL|eCTBeHHOI' 0 Bpe/a.

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomrieHcalisi MOpanbHOTO — BpeZia  OCYILeCTB/ISIETCS.  He3aBUCHMMO  OT
BO3MellleHUs] UMYILleCTBeHHOT 0 Bpe/la M TIOHeCeHHbIX MoTpebrTesieM yObITKOB.

Cratesi 16. Hegomycrumele ycioBUSL [OroBopa, VIeM/IIIOLIME IIpaBa
roTpebuTesisi, 3anpeThl U 00S3aHHOCTH, HajlaraeMble Ha IPOAABLIA (MCITOJHUTEJIS,
BJIaZIeJIbL]a arperaTopa)

(B pen. ®enepanbHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HepmonycTuMbIMM  yC/JIOBUSIMA  [IOTOBOpa,  VI[eMJISIOLIUMHK  [IpaBa
1oTpeduTe/is, SIBJISIFOTCS YCJIOBUS, KOTOPble HapyIIIalOT MpaBu/ia, YCTaHOB/IEHHBIE
MeKyHapoAHbIMU AoroBopamu Poccuiickori ®Pepepaiiv, HaCTOSIIIUM 3aKOHOM,
3aKOHaMW U TPUHUMaeMbIMU B COOTBETCTBUM C HUMH WHBIMU HOPMAaTUBHBIMHU
NpaBOBbIMU akTaMu Poccuiickor ®Depepaiiuu, peryjvdpyrolliMU OTHOIIEHUs B
obmactTy 3amuThl TIpaB ToTpebuTesieli. HepmorycTrMbie yC/IOBUSI  [JOTOBODA,
yILeMJISTFOITIHE TTpaBa MoTpebuTessi, HUUTOXHBI.

Ecmu BKIOUeHUe B A0roBop YCHOBHﬁ, yiieMJ/IAIoImKUX I1paBa l'[OTpE6I/ITEJ'I$I,
IMOBJ/IEKJ/IO TIPpUYMWHEHHE Y6I>ITKOB HOTpE6I/ITEJ'[I-O, OHHM IOoAJ/IieXXKdaT BO3MeILleHHWIO
MpoaaBLiOM (I/IBFOTOBI/ITEJ'[EM, HCIIOJIHUTEeIeM, HNMIIOPTEPOM, BJ/1aze/ibLieM
arperaTopa) B [10JITHOM 00BbeMe B COOTBETCTBHUU CO CTaThel 13 HaCTOsIero 3aKoHa.

TpeboBaHne  moTpeOUTENIT O  BO3MEI[EHWM  YOBITKOB  TOZJIEKHUT
yIOB/IETBOPEHUIO B TeUEHHE eCSATH THEM CO JHS ero Tpe/bsB/IeHUS.

Koncynprautllntoc: npumeyanue.

[Tonoxxenust ct. 16 (B pen. @3 ot 01.05.2022 N 135-P3), ycTaHaBIUBAIOIIHAE
repeyeHb  HENOMYCTUMbBIX  YCJIOBUM  [IOTOBOpA,  VIIEMJ/SIIOIIUX — TpaBa
noTpebuTesnsi, PACIpPOCTPAHSIOTCS HA OTHOIIEHHS, BO3HUKIIME U3 paHee
3aKJ/IFDUEHHBIX JOrOBOPOB.

2. K HejomyCTUMBIM yCJIOBUSIM [IOTOBOPA, YIeM/ISFOLIMM MpaBa rotpeburers,
OTHOCSTCS:

1) ycnoBusi, KOTOpble TIPeAOCTaB/SIOT MpOAABLy  (M3rOTOBUTEO,
WCTIOJIHUTE/IF0,  YIIOJTHOMOYEHHOW  OpraHu3aldd WIA  YIIOJTHOMOYEHHOMY
VHAWBW/ya/IbHOMY TpeATIpUHUMAaTeI0, UMITIOPTePY, B/ajJe/blly arperatopa) npaBo
Ha OJHOCTODOHHHWI OTKa3 OT HCIOJIHeHUsi 00s3aTe/bCTBA WA OAHOCTOPOHHEee
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M3MeHeHWe YCI0BUM 00s3aTenbcTBa (TpefMeTa, LieHbl, CpOKa W MHBIX
COTJIaCOBAHHBIX C TOTpeOUTeneM YC/IOBUM), 3a HCK/IIOUEHHeM CydaeB, eCiu
3aKOHOM W/IM MHBIM HOPMaTMBHBIM IIPaBOBBIM akTOM Poccuiickon Pepepauyu
NpelyCMOTPeHa BO3MOKHOCTb TIpe/I0CTaB/IeHusI JOTOBOPOM TaKOro Ipasa;

2) yC/IOBHS, KOTOpble OTPAaHUYMBAIOT IpaBO TOTpeOUTessi Ha CBOOO/HBIN
BbIOOD TEpPUTOPUA/ILHOW TO/ICY/THOCTA CIIOPOB, MPeAYyCMOTPEHHbIA MYHKTOM 2
cratby 17 HacTosALero 3akoHa;

3) yc/ioBUS], KOTOPbIe YCTaHABAMBAIOT JJisl MOTpebuTtesns mTpadHble CaHKLIUN
WIA WHble 0053aHHOCTH, TIPEMATCTBYIOLMe CBOOOAHON peanu3al[u IpaBa,
YCTaHOBJIEHHOI'O CTaTber 32 HaCTOSALero 3aK0Ha;

4) ycnoBusl, KOTOPble HWCK/IHOUYAOT WA OTrPaHUUMBAIOT OTBETCTBEHHOCTH
rnpojiaBlia (M3roTOBUTEJIsl, WCIIOJHUTEJIS, YIOJTHOMOYEHHOW OpraHv3aluu WiId
YIOJITHOMOUEHHOT'0 WH/IMBU/lya/lbHOTO MpeJNpUHUMATesl, UMIIOpTepa, B/ajesblia
arperaTopa) 3a HeUCIOJIHeHWe WA HeHaj|jiekalllee UCIo/iHeHre 00s13aTenbCTB T0
OCHOBaHUSIM, He MPeIlyCMOTPEHHBIM 3aKOHOM;

5) ycJioBUsi, KOTOpbIe 00yC/IOBMBAIOT TTpUOOpeTeHre OAHUX TOBapoB (paboT,
ycJ1yT) 00s13aTe/IbHbIM IPUOOpeTeHreM UHBIX TOBApOB (paboT, yC/ayT), B TOM UMCIIe
TIpelyCMaTpHBalOT 00si3aTe/lbHOE 3aK/IOUeHHe WHBIX [JOTOBOPOB, €C/IM MHOe He
TIpelyCMOTPEHO 3aKOHOM;

6) yc/10BUYsI, KOTOPbIE TIPeyCMaTPHUBAIOT BITOIHEHHE /IOTIO/THATE/ILHBIX PaboT
(oka3aHue [OTOJHUTENBbHBIX YCAyr) 3a TulaTy 0e3 TMo/ydeHusi Coraacus
noTpeduTes;

7) yCnoBUs, KOTOpble OrpaHWYMBAIOT YyCTAHOBJIEHHOe craTtbed 16.1
HacTosIIero 3akoHa IpaBO TMOTpebuTesiss Ha BbIOOP criocoba v GOpMbI OI/IaThI
TOBapoB (pabor, yciyr);

8) yc/oBus, KOTOpble CofiepXkaT OCHOBaHUS [JOCPOYHOTO paCTOP’KEHUS
JoroBopa 1o TpeboBaHHUIO TIpoJaBija (UCIIOTHUATES, BJaZiesiblla arperatopa), He
rpeyCMOTPeHHbIe 3aKOHOM WM WHBIM HODMAaTUBHBIM TPAaBOBbIM aKTOM
Poccuiickor ®Penepaiiuy;

9) ycnoBusi, KOTOpble YMEHbIIIalOT pa3Mep 3aKOHHOW HeYCTOMKY;

10) ycsioBusi, KOTOpble OrpaHUUMBAIOT TpaBO BblOOpa BUJA TpeOOBaHUM,
IpeyCMOTPeHHbIX MYHKTOM 1 cratbu 18 U myHKTOM 1 cTaTeu 29 HacToALLero
3aKoHa, KOTOpble MOTYT OBITb TIpeJbsIB/IeHbl TPOZABLYY (U3TOTOBUTEJIIO,
VICTIOJIHUTE/I0,  YIIOJIHOMOYEHHOM  OpraHu3aliM WIM  YIIOJTHOMOYEHHOMY
VHJUBUYaJlbHOMY TIpeJIIDUHUMATe/I0, WMIIOpTepy) IIpU MpOJake TOBapOB
(BbIMIO/THEHMH paboT, 0Ka3aHUM YCJIyT) HeHa/lJleXkallero KauecTsa;



11) ycnoBus, KOTOpble yCTaHABIMBAIOT 00sI3aTeMbHBIN JOCY1e0HBIN MTOPSII0K
pacCMOTpeHus CIIOPOB, eC/TM TAaKOW MOPSJ0K He MpeyCMOTPEeH 3aKOHOM;

12) ycyioBusi, KOTOpble yCTaHaBIMWBAIOT [Jisi MOTpebuTesiss 00513aHHOCTh TI0
JIOKa3bIBaHUIO OTPEe/Ie/IEHHBIX OOCTOSITENbCTB, OpeMsi /I0Ka3bIBAaHUS KOTOPBIX
3aKOHOM He BO3/I0’KeHO Ha IOTpeouTeJis;

13) ycnoBus, KOTOpble OrpaHAYMBAIOT MOTPeOuTesNIs B CpeiCTBaxX U criocobax
3allUThI HAPYIIEHHBIX MPaB;

14) ycnoBusi, KOTOpbIe CTaBST yAOB/IeTBOpeHHe TpeboBaHUl MoTpebOuTeneli B
OTHOIIIEHWH TOBapOB (paboT, yc/iyr) ¢ HeloCTaTKaMHU B 3aBUCHMOCTh OT YCJIOBUH,
He CBSI3aHHBIX C HeZlocTaTKaMHu ToBapoB (paboT, yciyr);

15) wuHBle  yC/IOBUS,  Hapyllalollyde  [paBWIa,  YCTaHOBJIEHHbIE
Me>KIYHAPOAHBIMU IoTOBOpaMu Poccutickori defiepaliviv, HAaCTOSIUM 3aKOHOM,
3aKOHaMW ¥ TPUHUMAaeMbIMH B COOTBETCTBUM C HUMH WHBIMH HOPMATHUBHBIMU
TIPaBOBBIMM aKTaMu Poccuiickoii PDezepaliuu, peryavpyroiiMyA OTHOIIEHUST B
00J1aCcTH 3alUTHI PaB MOTpedUuTee.

3. Ilpopasel] (UCIOJHUTE B, BJlafie/iel] arperaropa) He BIIpaBe OTKa3bIBaTh B
3aK/TFOUeHHH, WCTIOJHeHWH [OTOBOpPA, HAIlpaB/JIEHHOTO Ha TiprobOpeTeHHe OHUX
ToBapoB (paboT, yciyr), TI0 TIPUUMHE OTKa3a MoTpebuTesisi B MpUOOpeTeHN WHBIX
ToBapoB (paboT, ycayr). YObITKH, TpPUUMHEHHBbIe TIOTPeOUTeI0 BC/eICTBUE
HapyllleHusi ero TpaBa Ha CBOOOJHBIM BbIOOp TOBapoB (pabot, yciyr),
BO3MeIIal0TCsl TIPOZABLIOM (MCTIO/IHUTEeM, Biajie/blieM arperatropa) B TOJIHOM
oObeme.

3aripeljaeTcsi y/oBeTBOpeHHe TpeOoBaHWI mMOTpeOuTen el B OTHOIIIEHUU
TOBapoB (paboT, yc/iyr) C HeloCTaTKaMU CTaBUTh B 3aBUCUMOCTh OT YCJIOBUM, He
CBSI3aHHBIX C HEZIOCTaTKaMH TOBapoB (paboT, ycyr).

3armpelriaeTcsi OTKa3 B 3aK/IFOUYEHHH [JOTOBOpPA M BO BHECEHWU W3MEHEeHUW B
JIOTOBOP B CJ/iyyae MpPaBOMEPHOTO yKa3aHUs MOTpeOuUTesieM Ha HeAOMyCTUMbIe
yCJIOBUSI IOTOBOPA, YIIleMJISTFOIIIYe ITpaBa MoTpeOuTesis, B Lie/sIX UCK/TFOUeHHs TaKHuX
ycioBuid. TIpu mipeabsiBieHUM TOTpeOuTenieM TpeboBaHMS 00 HCK/IIOUEHUU U3
JIOTOBOPA HEJIOMYyCTUMBIX YCIOBUM [JOTOBOPA, YIIEM/ISIFOIIMX TTpaBa MOTpeOuTes,
yKa3aHHOe TpebOBaHUe TOAJIEXKUT PaCCMOTPEHUIO B TeUeHHe JeCSITH JHEH CO AHS
ero TipebsiBIeHUsI C 00s3aTeNbHbIM H3BelljeHHueM TOoTpeOuTeNsi 0 pe3ysbTaTax
PacCMOTPEHUS ¥ TIPUHATOM MOTHBHUPOBAHHOM DEIIeHUH TI0 CYIIIeCTBY YKa3aHHOIO
TpeOoBaHUSI.

Ipoxager] (MCTIOMHUTENb, BIaZieJiel] arperaropa) He BrpaBe 0e3 TMoOy4yeHUst
corjiacusi TOTpeOUTesst BBITIOJMHATh [IOTIOJIHUTE/IbHbIe PAabOThl  (OKa3bIBaThb
JIOTIOJIHUTe/IbHBIe YCIyTH) 3a 1ary. [loTpebuTenb BripaBe 0TKa3aThbCsl OT OI/IATHI
TakuX paboT (ycayr), a ecyii OHM OIJlaueHbl, BIpaBe MOTpPeOOBaTh OT IMPO/aBIiA


consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A457A69AE4BDB1874A049713EE37639A5109F29E4E8D9F7D507C292DFC99EAAD24F519DD171E90CCq3d6L

(ucrionHUTeENS, BNaZiesiblia arperaropa) Bo3Bpara yIjlaueHHON CyMMBI.

Cornacve noTpebutesis Ha BBINOJHEHUE AOTOJHUTENBHBIX paboT (0Ka3aHUe
JOTIOJTHUTEeIbHBIX YCAYT) 3a TaTy o(opM/sieTcsi MPOJaBLIOM (UCIIOJHUTENEM,
BJIaJle/IblleM arperatopa) B MMCbMeHHOUW ¢dopme, ec/id WHOe He TpeJyCMOTPeHO
3akoHOM. O0513aHHOCTD Ji0Ka3aTh Ha/IMUKe TaKOro COTJIachsi M1 00CTOSITe/TbCTBA, B
CWly KOTOpOrO Takoe corjacue He TpeOyeTcs, BO3/7araeTcsi Ha Ipo/aBlia
(ucronHUTe IS, B/IaZiesiblia arperaTopa).

4. TIpogaBer| (MCIIOMHUTEIB, BJIJieiel] arperaropa) He BIIpaBe OTKa3bIBaTh
MOTpeOUTe/I0 B 3aK/IOUEHUHM, WCTIOJTHEHUW, W3MEeHEeHWUM WM PacTOpPKeHUH
ZoroBopa C ToTpeOuTesneM B CBS3U C OTKAa30M IOTpeOuTenss TpefoCTaBUThH
TepcoHanbHble  [JaHHBle, 3a MCKJIIOUEHWeM C/lyyaeB, eCId O00si3aHHOCTb
MPe/IOCTaB/IEHUs] TAKUX ZIAHHBIX TPeyCMOTPEHa 3aKOHO/ATeIbCTBOM PoCCHICKOi
desepalid WM HETIOCPE/CTBEHHO CBsi3aHa C WCIIOJIHEHWEM [IoTOBOpa C
norpebuTesieM.

[lpy nmpenbsiBeHWd T10TpebuUTenieM TpeOOBaHWS O TPEAIOCTAB/IEHUU
MH(MOpMaIMK 0 KOHKPETHBIX TPUUYMHAX U TIPaBOBBIX OCHOBAHUSIX, OTIPeesIstOINX
HEBO3MOXXHOCTb  3aK/IFOUEHUS, WCIIOJIHEHUS], W3MEHEHWS] WIU paCTOPXKeHUs
noroBopa 6e3 mpefocTaB/eHHs MepCOHABHBIX JAAHHBIX, B MTHCbMeHHOU (hopme (B
TOM UKcJie B JopMe 3/IeKTPOHHOTO IOKyMeHTa) NMpoAasel] (UCIIO/THUTe b, BaZiesel]
arperaTopa) Zi0/DKeH TpeloCTaBUTh TaKyr0 UH(POPMaLMIO B TeueHWe CeMU JHel COo
[THSI TIpe/IbSIB/IeHs] YKa3aHHOTO TpeboBaHusl.

[TpojaBel;  (MCMoOJIHWUTeNMb,  BJjajiefniel]  arperatopa)  IpeZiOCTaB/sieT
uHbopMalrio noTpebuTeto B Tol opme, B KOTOPO# TpeAbsB/ieHO TpeOoBaHMe
notpebuTtenss 0 TpefocTaB/ieHWH HWHGOPMAILMM O KOHKPETHBIX TIpUYMHAX U
MPaBOBbIX  OCHOBaHUSIX,  OMNpeAe/siolIuX  HEBO3MOXXHOCTh  3aK/IHOUeHus,
WCTIOJTHEHUS, W3MeHeHUsT WM pacTOpKeHus: JoroBopa 0e3 TipefoCTaB/ieHus
TepCOHa/TbHBIX JaHHBIX, €C/TM MHOe He YKa3aHo B 3TOM TpeOOBaHUM.

[lpu TipegbsiBieHUM TIoTpeOUTesieM TpeboBaHUSI O TIpeJOCTaB/IeHUM
MH(OpMaIMK 0 KOHKPETHBIX MPUUMHAX U MPAaBOBbIX OCHOBAHUSIX, OIpe/e/IsSIOIX
HEBO3MOXXHOCTb  3aK/IFOUEHUS, WCIOJIHEHUS], W3MEHeHUS] WIU paCTOPXKeHUs
JoroBopa 0e3 mpeaocTaB/ieHUs TMepCOHA/LHBIX JAHHBIX, B YCTHOW (hopMe Takas
vH(bopMalLys o/DKHA OBITh TIpejoCTaB/ieHa He3aMeIJTUTeTbHO.

Cratbs1 16.1. @opMbI ¥ MOPSAOK OIIATHI IMPH MPOJAXKe TOBAPOB (BLIIIOJTHEHUU
paboT, oKa3aHuUuU yCIyT)
(BBezeHa denepanbHbiM 3aKOHOM OT 05.05.2014 N 112-D3)

1. TIpogager (McnoHUTE b, BI/e/el] arperaTopa B C/iydae UCI0J/Ib30BaHUS B
CBOEM JlesITe/IbHOCTH HaJMYHBIX pacueToB C roTpeburtesneM) obs3aH 00eCIieunThb
BO3MOKHOCTb ~ OIUIaThl TOBapoB  (paboT, yCAyr) TyTeM HCI0/Ib30BaHMUS
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HallMUOHA/IbHBIX TIJITaT€KHbIX WHCTPYMEHTOB, a TakKe Ha/IMUHBbIX pacyeToB IO
BbIOOpY MOTpebuTeIs.
(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

Ob6s13aHHOCTb 0bOecreunTh BO3MOXKHOCTh OIIaThl TOBapoB (paboT, yciyr) c
VCIIO/Ib30BaHWEM  Hal[MOHA/TbHBIX  [JIATe)KHBIX WHCTPYMEHTOB B  paMKax
Hal[MOHAa/bHOW CHCTeMbI TUIaTe)KHBIX KapT paclpoCTpaHseTcsi Ha MpojasLa
(ucnosiHUTENS, BaJenblia arperatopa), y KOTOPOro BbIpyuKa OT peanu3aluu
TOBApPOB (BBIMNOJHEHHUST paboT, OKa3aHHUs YCIYT) 3a MPe/IIeCTBYIOIMI Ka/leH [apHbIN
o/ MpeBbIllIaeT ABa/[L[aTh MUIJTMOHOB pybJiei.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-P3)

Eciu mecto orathl ToBapoB (paboT, yCayr) HaxOAMTCS B MecCTe, Tle He
NpeI0CTaB/ISIFOTCS YC/IYTH IOCTYTIA K IMOJB)KHOU pafroTenedOHHOM CBSI3U U (M/N)
CpeZiCTBaM KOJUIEKTUBHOT'O J0OCTyNa K MH(OPMaLOHHO-Te/IEKOMMYHUKALIMOHHOM
cetu "VIHTepHeT", mipojiaBel] (MCIIOJHUTENb) OCBOOOXKJAaeTcss OT 00s13aHHOCTH
obecreunTh B 3TOM MeCTe BO3MOXXHOCTb OIUIaThl TOBapoB (paboT, yciyr) c
WCII0/Ib30BaHKeM Hal[OHaIbHbBIX T/IaTe)KHBIX UHCTPYMEHTOB.

ITpozmager] ocBoOOXKgaeTcst OT 00s13aHHOCTH 00€CITEUNTh BO3MOXXHOCTD OTI/IaThI
TOBAPOB C UCIO/Ib30BaHWEM HalIMOHAJIbHBIX M/1aT€)KHBIX UHCTPYMEHTOB B TOPIOBOM
00BeKTe, BBIPYUKAa OT peau3al[iid TOBAPOB B KOTOPOM COCTaBJ/sieT MeHee TISITH
MUJUTHOHOB PyOJsieii 3a TIpe/IIiieCTBYIO[UH Ka/eHJapHbIN TOZ,.

(n. 1 B pen. @egepanbHoro 3akoHa oT 01.05.2017 N 88-D3)

2. Omtata ToBapoB (paboT, yC/IyT) MOKET MPOM3BOAUTLCSA TIOTpebuTeseM B
COOTBETCTBUM C YKa3aHWeM IIpojiaBlia (UCIOJHUTENs]) MyTeM pacyeToB uepe3
CyOBbEeKTOB HaI[MOHAMbHOW TIJIaTEXKHOW CHUCTEMBI, OCYIIIeCTB/ISAIOIIMX OKa3aHue
TJIaTEXXHBIX YCJIYT B COOTBETCTBUM C 3aKOHOZATeIbCTBOM Poccuiickoit ®denepaniyu
O HalIMOHA/ILHOM MJIaTe)XHOUM CUCTeMe, eC/Id MHOe He YCTaHOBJIeHO (efiepa/ibHbIMU
3aKOHAaMM WA WHbBIMA HODMAaTUBHBIMM TIPABOBBIMU akKTaMu Poccuiickoi
deepaLivu.

3. I1pu omutate ToBapoB (paboT, yCayr) HaTMUYHBIMU eHEXHBIMU CPeICTBAMU
o0si3aTesibCTBa TIOTPeOUTe/NsT Tiepe] TIPOAABLIOM (UCIIOJIHUTE/IeM) [0 OriaTe
TOBapoB (paboT, YCIyTr) CUWTAIOTCS WCIIOJHEHHBIMM B pa3Mepe BHECEHHBIX
JleHe)XHBIX CPeICTB C MOMEHTa BHECEHHsI HAJIMUHBIX JeHEXXHbBIX CPeJICTB MPOAaBLY
(McostHUTENMI0) /MO0 TIIATEXKHOMY areHTy (CyOareHTy), OCYIIeCTB/ISIOIIEMY
JlesITeJIbHOCTh 10 TpueMy IiaTexxel (ru3ndecKux JIuil.

[Ipu omate TOBapoB (paboT, yciayr) myTeM IiepeBojia MpeAoCTaB/sieMbIX
MoTpeOuTe/IeM HaMUHBIX JIeHeXHBIX CpPe/CTB 6e3 OTKpLITHS 0AHKOBCKOTO CUeTa
o0si3aTesibCTBa TIOTPeOUTe/NsT Tiepe], TIPOAABLIOM (UCIIOJIHUTE/IeM) [0 OruiaTe
TOBapoB (paboT, YCAyTr) CUWTAIOTCS WCIIOJHEHHBIMM B pa3Mepe BHECEHHBIX
JIEHEXKHBIX CPEJICTB C MOMEHTa BHECEeHUs TOTpebuTesieM HalIUUYHBIX [I€HEXXHbIX
CPeACTB KpeAWTHOW opraHu3aluyd 00 OaHKOBCKOMY IIJIaTeKHOMY areHTy
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(cybareHTy),  OCYIIECTBSIOIUIAM  [JIeATeJIbHOCTh B~ COOTBETCTBUU  C
3aKOHOAATenbCTBOM Poccuiickori ®epepal 0 HalUWOHAIBHOM I/IATEKHOU
cucTeme.

[Ipu omiaTe ToBapoB (paboT, ycayr) myTeM repeBoja AeHeXHbIX CPe/ICTB B
paMKax TMpruMeHsieMbIX (hopM Oe3HaTMUYHBIX PACUeTOB 00s13aTe/IbCTBA MOTPeOUTE IS
repe/i MpoZiaBLioM (KCITOTHUTEe/IeM) TI0 OTiaTe TOBapoB (paboT, YC/IyT) CUMTAROTCS
WCTIOJTHEHHBIMKA B CyMMe, yKa3aHHOW B DaclOpsDKeHHWH O TiepeBOfie JeHEeXKHBIX
CpeACTB, C MOMeHTa TIO/ATBEPXK/eHUsI ero WCIOoAHeHus 06ciyKuBatrolei
noTpeduTeNst KpeAUTHOM OpraHu3aIivei.

4. TIpu oriate ToBapoB (paboTt, yciyr) mpozAaBiy (MCTIOTHUTET0) 3arpelreHo
yCTaHaB/IMBaTh B OTHOIIIEHWM OJHOTO BHa TOBapoB (paboT, yc/yr) pa3nuuHbie
[1€HbI B 3dBUCHMMOCTHU OT cn0c06a HX OIIaThI MOCPEACTBOM HA/IMUHBIX PACUETOB NI
B PaMKaXx IpUMeHsieMbIX opM Oe3Ha/TMUHBIX pacueToB.

5. TlpopaBel] (MCMO/JHUTENb) HeCeT OTBETCTBEHHOCTb 3a BO3HUKILWE Y
notpebutesnsi yObITKH, BbI3BaHHbIE HapyllleHHeM TpeOOBaHHM MyHKTa 1 HacTOsIIe
CTaTbHU.

Cratbst 17. CygebHas 3a1yTa rpas rnorpeburesneit

1. 3amumra nipaB 1oTpebuTesIeld OCYIeCTB/ISETCS CYJOM.

3aimTa mnpaB MoTpebuTesneli  yc/iyr, OKa3blBaeMbIX  (PUHAHCOBBIMU
OpraHu3alysMM, OpPraHM3yKILIUMH B3aMMOJENCTBHE C YIIOJTHOMOYEHHBIM T10
npaBaM moTpebuTenell (PUHAHCOBBIX YCJAYyT B COOTBeTcTBUU C DefepasbHbIM
3akoHOM "OO6 yII0JITHOMOUEHHOM TI0 TpaBaM MOTpebOuTeneli GUHAHCOBBIX YCIyT",
OCYIIIeCTB/ISIETCSI C 0COOeHHOCTSIMU, YCTaHOB/IEHHBIMU YKa3aHHBIM PDeziepanbHbIM
3aKOHOM.
(ab3ar1 BBeleH PepepanbHbIM 3akoHOM OT 04.06.2018 N 133-P3)

2. Vicku o 3amuTe mpaB MoTpeburTesieil MOTYT OBITh MPebsSIBIeHbI TI0 BHIOODPY
WCTILIA B CY7I TI0 MECTY:

HaX0XXaeHHs OpPraHu3dlivy, da €C/IM OTBETUHMKOM SABJISAETCA HH,Z[I/IBI/I,E[Y&HBHBII?I
npearnpuHrUMaTe/ b, - €ro >KUTeJ/1IbCTB4d,

JKUTeJ/IbCTBa WU/IU Hp@6bIBaHI/I$I HNCTLOA,
3dK/TI0O4YeHHA UK UCIIOJIHEHUA J0Tr0OBOPd.

EcimM ucK K opraHusaliy BbITEKaeT W3 [leATelIbHOCTH ee (uivana Wi
Mpe/ICTaBUTETbCTBA, OH MOXKET OBITh MpeAbsIB/IeH B Cy/J TT0 MECTy HaXOKIeHUs ee
(unmana Wiy npejCcTaBUTe/bCTBA.

(m. 2 B pex. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)
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3. TloTpebuTenu, MHbIE UCTLBI TI0 MCKAaM, CBSI3aHHBIM C HapylleHWeM IpaB
notpebuTesieli, OCBOOOXKAAIOTCA OT YIUIaThl TOCY/apCTBEHHOW TOLUIMHBI B
COOTBETCTBUU C 3aKOHO/IaTe/TbcTBOM Poccuiickoit ®eepariiu 0 Hasorax u cbopax.
(. 3 B pe. PegepanbHOro 3akoHa ot 18.07.2011 N 242-D3)

I'naga II. 3AIIIUTA TIPAB ITIOTPEEUTEJIE! ITPU ITPOZIAXKE
TOBAPOB IIOTPEBUTE/ISIM

Cratbs 18. IIpaBa motpeburess rpu 0OHapy>KeHUH B TOBape HeI0CTaTKOB
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. TTorpebuTtens B cyiyuae 0O6Hapy>KeHHsI B TOBape HEIOCTaTKOB, €C/I OHU He
ObL/TM OrOBOpEHBI MPOZIABI[OM, 10 CBOEMY BbIOODY BITpaBe:

noTpeboOBaTh 3aMeHbI Ha TOBap 3TOH >Ke MapKu (3TUX ke Mojenud v (W)
apTHKYyJa);

roTpeboOBaTh 3aMeHbI Ha TaKOU ke TOBap APyroi Mapku (Moie/iv, apTUKYyJ/ia) C
COOTBETCTBYIOIIIUM TepepacyeToM MOKYITHOM 11eHbI;

noTpeboBaTh COpa3MepPHOr0 YMeHbIlIeHHs TTOKYITHOM LieHbI;

notpeboBaTh He3aMeJTUTeTbHOT0 0e3B03Me3/IHOTO YCTPaHeHUs HeZl0CTaTKOB
TOBapa WM BO3MellleHWss pacxoZioB Ha WX HCIIpaB/ieHHe ToTpeduTesieM WU
TPETHUM JIULIOM;

OTKa3aThCsl OT WCIIOJIHEHUSI [O0roBOpa KYIUIM-TIPOJaXu W TMOTpeOOoBaTh
BO3BpaTa yIulauyeHHOM 3a ToBap CyMMbl. [To TpebGoBaHUIO MMpO/JaBIia U 3a €ro cueT
noTpeOuTesb 10/KEH BO3BPAaTUTh TOBAp C HeJJOCTaTKaMH.

[Ipu 3TOM TOTpeOuTeNH BrpaBe MOTPeOOBATH TakKKe IMOJIHOTO BO3MeIIeHHs
yOBbITKOB, TIPUYMHEHHBIX €My BC/Ie[CTBMe TIPOJaXW TOBapa HeHaJjieKallero
KayecTBa. YOBITKA BO3MEILIAIOTCSI B CPOKU, YCTaHOBJIEHHbIE HACTOSIIUM 3aKOHOM
[l yIOB/IETBOPEHUSI COOTBETCTBYIOIIUX TpeboBaHUiA MTOTpeOuTeIs.

B OTHOIIIEHMM TeXHWYeCKW CJIO)KHOTO TOBapa IOTpebuTtens B Ciydae
oOHapy>kKeHUs] B HEM HeJJOCTaTKOB BITpaBe OTKa3aTbCsl OT UCIOJHEHUs Z0roBopa
KYTUTA-TIPOZIa>KU M TIOTpeboBaTh BO3BpaTa yIlaueHHOM 3a TaKOM TOBap CYMMbI JITM0OO
NpeIbIBUTL TPeOOBaHHE 0 ero 3aMeHe Ha TOBap 3TOM >kKe MapKu (MOZIe/TH, apTHUKY/Ia)
WM Ha TaKoW yke ToBap APyroi Mapku (Moie/d, apTUKYyJia) C COOTBETCTBYIOIUM
repepacueToM TIOKYITHOM I[eHbl B TeueHue MSITHaALIATU JHeM co [HsS Tiepeiaud
MoTpeOUTesTI0 TaKOTro ToBapa. [1o ucTeueHUM 3TOr0 CPOKa yKa3aHHbIe TpeOOBaHUs
Mo/I/ieXkaT Y/JJOBJIETBOPEHUIO B OJJHOM U3 C/eIYIOLIUX CTy4aeB:

oOHapy>kKeHHe CyIlleCTBeHHOTO He/JoCTaTKa TOBapa;
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HapylleHHWe YCTaHOBJEHHBbIX HACTOSALIMM 3aKOHOM CpPOKOB YyCTpaHeHUs
HeJJ0CTaTKOB TOBAapa;

HEBO3MO)XHOCTb ~ MCIIO/Ib30BaHUSI TOBapa B TeYeHUMEe KaKJ0ro roja
rapaHTUMHOTO CpPOKa B COBOKYITHOCTU 0Oojiee yeMm TpUALATh [JHeW BC/elCTBUe
HEO/IHOKPAaTHOT'O yCTPaHEHHUs ero pa3/IMuHbIX HeJJ0CTaTKOB.

[TepeueHb TeXHUUYECKU CJIOKHBIX TOBApOB yTBep)KAaeTcss [IpaBUTe/NbCTBOM
Poccuiickor ®Pefepaiuu.
(n. 1 B pen. @epepanbHOro 3akoHa oT 25.10.2007 N 234-P3)

2. TpeboBaHusi, yKa3aHHbIe B MyHKTe 1 HACTOAIEN CTaThU, MPEAbSBIISIOTCS
notpebutesieM  TIPOAABLy JMOO  yMOJHOMOYEHHOW  OpraHu3aluu  Wid
YTIOJTHOMOYEeHHOMY WHAUBUAYaIbHOMY TMpeATIpUHUMATEO.

(B pen. denepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

3. IloTpebuTens BIpaBe TIPeAbLSBUTH TpeOOBaHUs, yKa3aHHble B ab3arjax
BTOPOM M TISITOM ITyHKTa 1 HacTosiileld CTaThbH, U3TOTOBUTEIIO, YIIOJTHOMOUEHHOU
OpraHM3alud WM YIIOJIHOMOUEHHOMY WH/AWBU/Iya/IbHOMY TIpeATTPUHUMATE]TIO,
HMMITIOpPTEDY.

(B pea. PegepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMecTo npeabsiB/ieHUs 3TUX TpeOOBaHWM TOTpeOHTeNh BIpaBe BO3BPaTHUThb
W3rOTOBUTETIO WM UMITOPTEPY TOBAp HeHaJ|ie)kalllero KauecTBa W MOTpeboBaTh
BO3Bpara yIjauyeHHOU 3a Hero CyMMBbI.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-D3)

4. Ytpatun cuny. - ®epnepanbhbiv 3akoH 0T 25.10.2007 N 234-D3.

5. OtcyTcTBUe y mOTpebUTesisi KACCOBOTO WM TOBAapHOTO ueka MO0 MHOTO
JIOKyMeHTa, YJ0CTOBepsIoUX (DakT U YCIOBUSI TOKYNKM TOBapa, He SBJSETCS
OCHOBAHHEM [I/isi OTKa3a B YA0BIeTBOPeHHH ero TpeOoBaHuiA.

[lpogaBer;  (U3roToBUTENb),  YIOJHOMOYEHHAass  OpraHu3alys  WIU
YTIOJIHOMOYEHHbI WHAUBUYa/bHbIA TIpeArpUHUMaTe b, WUMIIOPTep 00s3aHbI
MIDUHATh TOBAp HeHaJJie)Xallero KayecTBa Yy IOTpebuTesns U B Clyyae
Heo0X0/IMMOCTH TIPOBeCTH TPOBEpPKYy KauecTBa ToBapa. [loTpebuTens BIipaBe
yuacTBOBaTh B IIPOBEPKe KauecTBa TOBapa.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

B ciyuae cniopa 0 npuunHax BO3HUMKHOBEHUS HeJOCTAaTKOB TOBapa IpoJaBsel]
(M3roTOBUTENMBL),  YIIOJTHOMOYEHHasi OpraHu3alys WIA  yNOJHOMOYEHHbIN
VHAWBUAYaAIbHBIA TIpeATIpUHAMATE b, UMITIOPTEP 00SI3aHbI TTPOBECTU SKCIIEPTHU3Y
TOBapa 3a CBOM CYeT. DKCIlepTH3a TOBapa IMPOBOAUTCS B CPOKH, YCTaHOBJIEHHbIE
cratbsamu 20, 21 1 22 HacTos1Lero 3akoHa /11 y0BJIeTBOPEeHUs] COOTBETCTBYIOLIIUX
TpeboBaHMi1 1oTpeduTeisi. [ToTpebrTeb BIIpaBe MPHUCYTCTBOBATH IPH MPOBEIEHUN


consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A55FA79BE5BDB1874A049713EE37639A5109F29E4E8D9C7E577C292DFC99EAAD24F519DD171E90CCq3d6L
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A45DAF9BE2B2B1874A049713EE37639A5109F29E4E8D9E7D5A7C292DFC99EAAD24F519DD171E90CCq3d6L
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A05DAE9DE2B0EC8D425D9B11E9383C8D5640FE9F4E8D9C7F59232C38EDC1E6AF39EB10CA0B1C92qCdDL
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A05DAE9FE3B0EC8D425D9B11E9383C8D5640FE9F4E8D967959232C38EDC1E6AF39EB10CA0B1C92qCdDL
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A05DAE9FE3B0EC8D425D9B11E9383C8D5640FE9F4E8D967859232C38EDC1E6AF39EB10CA0B1C92qCdDL
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A05DAE9DE2B0EC8D425D9B11E9383C8D5640FE9F4E8D9D7B59232C38EDC1E6AF39EB10CA0B1C92qCdDL
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A05DAE9DE2B0EC8D425D9B11E9383C8D5640FE9F4E8D9D7A59232C38EDC1E6AF39EB10CA0B1C92qCdDL
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A05DAE9DE2B0EC8D425D9B11E9383C8D5640FE9F4E8D9D7459232C38EDC1E6AF39EB10CA0B1C92qCdDL
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A05DAE9FE3B0EC8D425D9B11E9383C8D5640FE9F4E8D967559232C38EDC1E6AF39EB10CA0B1C92qCdDL

9KCITIepTH3bl TOBapa M B C/yuyae HeCOrJlacus C ee pe3y/bTaTaMU OCIIOPUTH
3aK/TFOUeHHe TaKOU SKCIIePTU3bI B Cy1e0HOM TIOpsIKe.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Eciu B pe3y/sibTaTe 3KCIepTHU3bl TOBapa yCTAaHOBJ/IEHO, UTO €ro He/0CTaTKU
BO3HUK/IM BC/Ie[CTBUE OOCTOSATeNbCTB, 3a KOTOpble He OTBeuaeT IMpo/aBel]
(u3roToBUTE/b), TIOTpEOUTENb 00s3aH BO3MECTUTb TMPOABI]y (M3rOTOBUTEJIIO),
YIIOJTHOMOYEHHOM OpraHu3aliui WiId YIOJHOMOYEHHOMY WH/WBU/ya/IbHOMY
npeIIpUHUMATe/IF0, UMIIOPTePY PacXo/ibl Ha MpPOBeeHUe SKCIepTH3bl, a TaKKe
CBsi3aHHbIE C ee TIPOBe/IeHNeM pacxo/ibl Ha XpaHeHWe U TPaHCIIOPTUPOBKY TOBapa.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

(. 5 B pe. PegepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

6. TIlpogaBery (M3roTOBUTE/Nb), YIIOJHOMOYEHHas OpraHu3alus WIu
YIOJIHOMOYEHHbIM WH/JVBUyalbHbIA MNpeJIIpUHUMAaTeb, UMIIOPTEP OTBeYaeT 3a
He/IOCTaTKM TOBapa, Ha KOTOPbIM He YCTAHOB/JEH TapaHTUWHBLIM CpPOK, eCc/d
MOTpeOUTe b OKA)KET, UTO OHUW BO3HMKIIM JI0 TIepejaur TOBapa MOTPeOHTeTI0 UIn
T10 MPUYKMHAM, BO3HUKIIIMM /10 3TOT'O MOMEHTA.

(B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

B oTHoI1IeHMY TOBapa, Ha KOTOPBIM YCTAaHOBJ/IEH rapaHTUWHBIN CPOK, TTPO/IaBel]
(M3roTOBUTE/NMBL),  YIIOJHOMOYEHHasi OpraHu3alys WIA  YNOJHOMOYEHHbIN
VHWBU/Ya/IbHBIA TpeJIpUHAMAaTe/Tb, UMIIOPTED OTBeuaeT 3a HeJOCTaTKX TOBapa,
ec/ii He JOKaXkKeT, UTO OHM BO3HHMK/M TIOC/e TiepeJaud ToBapa IOTPeOUTesTro
BCJIe/ICTBHE HapyIlleHUs ToTpeOuTesieM TpaBU/I MCIOJIb30BaHUS, XpaHeHUs WA
TPaHCIIOPTUPOBKU TOBApa, [IeMCTBUM TPEThUX JIUL] WU HEMTPEO10/TMMOM CHUJIBI.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-P3)
(m. 6 BBefieH PefepanbHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

7. HocrtaBka KpymHOrabapyMTHOTO TOBapa W TOBapa BecoM OoJsiee TISITH
KWJIOTPAaMMOB /i PeMOHTa, YI[eHKU, 3aMeHbl U (W/I1) BO3BpaT MX IMOTpeOUTesto
OCYILIeCTB/ISIIOTCSI CU/IaMM M 3a CueT TpojaBija (M3roTOBUTEISA, YIIOJHOMOUYeHHON
OpraHu3allid WIM YIOJHOMOYEHHOI0 WH/WBUAYalbHOTO TIpeArpuHUMAaTes,
uMmrioptepa). B cnyyae HeucriosiHeHUsi JAHHOW OO0s3aHHOCTH, a Takke TIpU
OTCYTCTBHUM TIpojiaBlia (M3TOTOBUTE/NS], YIMOJHOMOUYEHHON OpraHu3alvu WiIu
YIOJTHOMOUEHHOT'0 WH/AWBUAYaIbHOTO TIpeANpUHUMaTe/Iss, UMIOpTepa) B MecTe
HaXO)KeHUs TTOTpeOuTesIs JOCTaBKa M (W) BO3BpaT YKa3aHHBIX TOBAPOB MOTYT
OCYIIIeCTBAAThCS ~ moTpebutenieM. Ilpu 3TOM  mpopaBer]  (WM3rOTOBUTED,
yIIOJITHOMOUEHHAasl ~OpraHu3aliis WAM  YIOJHOMOUEHHbIM  WHJVBU/ya/lbHbIN
nperipUHUMare/ib, WUMIIOPTEP) 00si3aH BO3MECTUTh TOTPeOUTEeN0 PACXO/bI,
CBsI3aHHbIe C JOCTAaBKOM U (U/IM) BO3BPAaTOM YKa3aHHbIX TOBApOB.

(m. 7 B pen. @enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

Cratbst 19. Cpoku npeabsiBiieHus: morpeburesieM TpeOOBaHMA B OTHOILLIEHMH
HEJJOCTaTKOB TOBapa
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1. TlorpebGuTens BIipaBe TIPeAbsSBUTb IpPeAyCMOTPeHHble cTaTheil 18
HacTosIero 3akoHa TpeboBaHUS K TIPOAABIY (M3TOTOBUTE/IO, YIIOJIHOMOUEHHON
OpraHusald WM YIOJHOMOYEHHOMY WHAUBU/YaJIbHOMY MpeAIIpUHUMATEIO,
MMIIOPTEPY) B OTHOILIIEHWH He/JOCTaTKOB TOBapa, eC/ii OHU 0OHapyKeHbl B TeueHUe
rapaHTUMHOIO CPOKA WK CPOKa TOHOCTH.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOIIeHMY TOBapOB, Ha KOTOPbIe rapaHTHHbIE CDOKU WU/TM CPOKU TOHOCTH
He YCTaHOBJIEHBI, IOTPeOHTE/b BITPaBe MPeAbSBUTh YKa3aHHbIe TPeOOBaHMS, eC/IU
HeZIOCTaTKX TOBAapOB 0OHapy>keHbl B pa3yMHbIN CPOK, HO B TIpe/ie/lax /IBYX JIeT CO
IHS TIepe/iau UX MoTpebuTestto, ecyii 6osiee AUTe/bHBIE CDOKU HE YCTAaHOBJIEHBI
3aKOHOM WJTU JJOTOBOPOM.
(n. 1 B peg. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

2. 'apaHTHIIHBIN CPOK TOBApa, a TAaK’Ke CPOK ero Cy»KObl UCUHCTISIETCS CO JIHS
repeZiauy TOBapa IOTPeOUTes0, ec/ii UHOe He TIpelyCMOTPeHO oroBopoM. Ecum
JleHb Tepefayd yCTaHOBUTb HEBO3MOXKHO, 3TH CPOKU HCUUCIAKOTCA CO [HSA
W3rOTOBJ/IEHUS TOBapa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

[171s ce30HHBIX TOBApOB (00YBU, O/1eX/IbI ¥ IPOYMX) 3TH CPOKH UCUUCIISTFOTCS C
MOMEHTa HAaCTYTJIeHUs COOTBETCTBYIOIIETO Ce30Ha, CPOK HaCTYI/IeHHUsST KOTOPOTO
OTIpe/ie/IieTCs] COOTBETCTBEHHO CyObekTamu Poccutickoit denepaiiiy UCXOAs U3
K/IMMaTHUYeCKUX YCJIOBUM MeCTa HaXOXK/[eHHUs TIOTpeduTeei.

[Ipu mpoziaxke TOBapoB 1o oOpasiiaM, 10 TouTe, a TaKXKe B C/Iydasx, eCiu
MOMEHT 3aK/JFOUeHUs1 [0roBOpa KYIUIM-TIPOJaKW W MOMEHT I[epejaud ToBapa
MoTpeOUTesIt0 He COBMA/AIOT, 3TU CPOKH MCUHUC/SIFOTCS CO JHS JOCTaBKH TOBapa
notpebutento. Eciv motpebuTtens uvilieH BO3MOYKHOCTU HCIIO/Ib30BAaTh TOBap
BCJIeICTBUEe OOCTOSTENLCTB, 3aBUCSIIMX OT TIpoZiaBlja (B UaCTHOCTH, TOBap
HY>KJ@aeTcsl B CIiel[iasibHOM YCTaHOBKe, MOAK/IFOUeHUN UM COOpKe, B HEM UMEIOTCS
HeJIOCTaTKW), TapaHTUMHBIM CPOK He TeueT [0 YCTPaHeHWsl MPOJABLIOM TaKUX
obcTosATenbCTB. ECM /leHb JOCTaBKU, YCTaHOBKH, TIOK/TIOUEHHs, COOPKU TOBapa,
yCTpaHEHWs] 3aBUCAIMIUX OT IIpoJiaBilla O0OCTOSATENbCTB, BCIEACTBHE KOTOPBIX
MoTpeOuTe/ b HEe MOXKeT WCII0/Ib30BaTh TOBAap IO Ha3HAUEHHIO, ONpeJeuThb
HEBO3MO)KHO, 3TU CPOKM MUCUYUC/SAIOTCA CO [HS 3aK/II0UeHUs [0roBopa KyIUIM-
TIPOJAXKHU.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

A63ar1 ucknroueH. - @efiepanbHbIi 3akoH 0T 17.12.1999 N 212-D3.

CpoK TOJHOCTM TOBapa OIpeAesisieTcs MepyuoioM, WCUUCISIEMBIM CO [HS
W3rOTOBJIEHUS] TOBapa, B TeUeHHWe KOTOPOrO OH TPUTO/leH K WCIO/Ib30BaHUI0, WU
[laToOM, 0 HACTYTJIEHUs1 KOTOPOU TOBAp MPHUTrO/eH K UCIO/Ib30BaHUI0.
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[TpoJ0/DKUTENTBHOCTh CPOKa TOJHOCTM TOBapa [J0/DKHA COOTBETCTBOBATh
o0si3aTesibHbIM TpeOoBaHUsIM K 6€30MacHOCTH TOBapa.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

3. l'apaHTHUliHbIE CPOKU MOT'YT YCTaHABIMBATHCSI Ha KOMILIEKTYIOL[He W3/le/Tusi
Y COCTaBHbIe YaCTW OCHOBHOTO TOBapa. ['apaHTHliHbIe CDOKU Ha KOMILIEKTYHOIIIMe
W3/le/vsi U COCTaBHbIe YaCTH UCUUC/ISIFOTCS B TOM JKe TIOpsiike, UTO U rapaHTUHHBIN
CPOK Ha OCHOBHOM TOBap.

["apaHTHliHbIE CDOKU Ha KOMITJIEKTYIOLIME U3Je/Usi U COCTaBHbIE YaCTy TOBapa
CUUTAIOTCSI PaBHBIMU I'apaHTUWHOMY CPOKY Ha OCHOBHOe H37ie/ve, eC/Iii MHOe He
YCTaHOBJIEHO [OroBOpoM. B «1yuyae, e Ha KOMIUIEKTYHOLlee WU3jenue U
COCTaBHYI UaCTh TOBapa B JOTOBOPE YCTAHOBJIEH TAPAaHTUMHBIM CPOK MeEHbLIen
MIPOJ0/DKUTE/TbHOCTH, UeM TapaHTUMHBIN CPOK Ha OCHOBHOE U3Jie/ive, MoTpeOuTesb
BIIpaBe MpeAbsBUTL TpeOOBaHUs, CBsi3aHHbIE C HeJOCTaTKaMU KOMILIEKTYHOIero
u3Je/iss M COCTaBHOM YaCTHM TOBapa, MpU WX OOHApy)KeHWU B TeyeHUe
rapaHTUMHOIO CPOKAa Ha OCHOBHOE W3Je/ue, eclu HHOe He IpeAyCMOTPEeHO
JIOTOBOPOM.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

Ec Ha KOMIUIEKTYIOLIee M3/ie/iie YCTaHOBJIEH TapaHTUHHBINA CPOK OosIbIieit
TIPO/I0/DKUTE/TbHOCTH, YeM TapaHTUUHBINA CPOK Ha OCHOBHOW TOBap, MOTpeOHTesb
BIIpaBe MpeAbsBUTh TpeOOBaHUs B OTHOILIEHUU HeJJOCTaTKOB TOBapa MpU YCI0BUH,
YTO He/JOCTaTKU KOMIIJIEKTYIOLLeTr0 U3ze/nsi 0OHapy>KeHbI B TeueHHe rapaHTUIHOTO
CpPOKa Ha 3TO W3/e/lMe, HEe3aBUCUMO OT HWCTEeUeHHWsI rapaHTUHMHOrO CpOKa Ha
OCHOBHOM TOBap.

4. Cpokd, yKa3aHHble B HacCTOsll[ed CTaThe, [OBOJATCS [0 CBeJeHUs
notpeburtenss B uHbOpMAl[id O TOBape, MpeAOCTaBAsieMON TOTpeOHTeMI0 B
COOTBETCTBUM CO cTaTther 10 HacTodiero 3akoHa.

5. B cnyuasix, Korga mpesyCMOTPEHHbIM [JOTOBOPOM TapaHTUUHBIA CPOK
COCTaBJISIET MeHee [IBYX JIeT U HeJJOCTaTKK TOBapa 0OHapy»KeHbI TTOTpeOuTe/ieM 1o
WCTeUYeHWH rapaHTUHMHOTO CpPOKa, HO B TpefiesiaXx ABYX JIeT, TOTpeOuTe/b BIpaBe
MpeibSIBUTL TMPOZiaBily (M3rOTOBUTEMI0) TpeOoBaHUS, MPeyCMOTPeHHbIe CTaTbei
18 Hacrosiiero 3akoHa, eC/M OKaKeT, YTO HeJ0CTaTKU TOBapa BO3HHUKIIU /10 €ro
repejilauM MOTPeOUTe/TI0 WM 110 IPUYMHAM, BO3HUKIIIMM ZI0 TOT0 MOMEHTa.

(m. 5 BBefleH PefiepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciiyuae BbIsiB/IeHUWs CYII[eCTBEHHBIX HEJOCTaTKOB TOBapa moTpebuTesb
BlpaBe TMpeAbsSBUTb HW3rOTOBUTEMO (YIIOJHOMOYEHHOM OpraHv3alyd —Wid
YyIIOTHOMOYEHHOMY  WHJWBUJAYaAbHOMY  TIpeJINpUHUMATEeN0,  UMIIOPTEpY)
TpeboBaHUe 0 6e3B03Me3JHOM yCTpaHeHUH TaKUX HeJJ0CTaTKOB, eC/TH JIOKaXKeT, UTo
OHU BO3HUK/IM /IO TIepeZiaul TOBapa MOTPeOUTesTF0 WU 10 TIPUYMHAM, BO3HUKIIINM
[0 9TOTO MOMeEHTA. YKa3aHHOe TpeOOBaHMe MOXeT ObITb TpeabsBIEHO, eC/H
HeJI0CTaTKX ToBapa 0OHapy»kKeHbI 110 KCTeUeHUU ABYX JIeT CO [HS Tlepe/jauM ToBapa
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notpebuTesto, B TeueHre YCTaHOBJIEHHOTO Ha TOBap CPOKa Cy»XObl WK B TeUeHUe
[leCsITH JIeT CO JHs riepe/iaul ToBapa roTpebuTesTto B C/lyuae HeyCTaHOB/IEHUs CPOKa
ciyk0bl. Ecmu yka3aHHOe TpeboBaHUe He Y/JOB/IETBOPEHO B TeueHHe [BaJlaTu
[iHell Co [IHS ero TIpebsiB/ieHNsi TOTpeOuTesieM i 0OHapyKeHHBIM UM He/J0CTaTOK
TOBapa SIB/ISIETCSI HeyCTpaHUMbIM, TOTpebuTe/sib IO CBOeMy BBIOODY BIIpaBe
NpeJbsABUTb W3TOTOBUTEJIIO (YyronmHoMouyeHHOU opraHu3aLyu WU
YIOJIHOMOUYEHHOMY WH/JVMBU/yaJbHOMY TNpeJIpUHUMATeI0, UMIIOPTepPYy) WHbIe
TpelyCMOTPEeHHbIE TTYHKTOM 3 CTaThu 18 Hacrtosimiero 3akoHa TpeOOBaHHUS WU
BO3BPATUTh TOBap M3rOTOBUTENIO  (YIIOJHOMOUEHHOM OpraHu3aluyd WA
YIOJIHOMOUYEHHOMY  WHAWBU/JYa/JlbHOMY TIpeANpUHHAMATENI0, WMIOPTEPY) U
notpeOOBaTh BO3BpATa yIJlaueHHOHN /IeHE>KHOW CyMMBI.

(m. 6 B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

Cratesi 20. YcTpaHeHHMe HeJOCTaTKOB TOBapa W3rOTOBUTE/NEM (IIPOZABLIOM,
YIIOJIHOMOYEHHON OpraHu3alyied WIM YIIOJIHOMOYEHHbIM WHAWBHUIYA/IbHBIM
TIpeJIIpYHIMaTe/IeM, UMIIOPTEPOM)

(B pen. denepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

1. Ecu cpok ycTpaHeHUs He[JOCTaTKOB TOBapa He Orpejie/ieH B MUCbMeHHOU
dopMe cornaiieHHeM CTOPOH, 3TH HEAOCTaTKH [JO/DKHbI ObITh yCTpaHeHbI
M3rOTOBUTE/IEM (mpojaBiioMm, yIOJITHOMOUYEHHOU opraHu3alen W1
YIIOTHOMOYEHHbIM ~ UH/WBUJIyaJIbHbIM  TpeAlpUHUMAaTe/ieM,  UMIIOPTEPOM)
He3aMe/TUTe/TbHO, TO eCTb B MUHUMAJTbHBIA CPOK, 00BEKTUBHO HEOOXOAUMBIH /1JIsT
WX yCTpaHEHHWS C y4eTOM OOBIUYHO TIprMeHsieMoro criocoba. Cpok ycTpaHeHus
HeJJOCTaTKOB TOBapa, OTpe/ie/isieMblii B TTHCbMeHHOM (hopme cor/iailieHheM CTOPOH,
He MOJKET MPeBbIIaTh COPOK TISATh THEH.

B ciyuae, ec/ivi Bo BpeMsi yCTpaHeHUsI HeIOCTaTKOB TOBapa CTaHET OUeBUHBIM,
YTO OHU He OyJyT yCTpaHeHbI B OIIpe/ie/ieHHbIN COTJIallleHHeM CTOPOH CpOK,
CTOPOHBI MOT'YT 3aK/IFOUMTh COTJIallleHre 0 HOBOM CPOKe yCTpaHeHUs He/IoCTaTKOB,
ToBapa. [Ipy 3TOM OTCYTCTBHE HEOOXOAUMBIX I YCTPAaHEHUsI HeZIOCTaTKOB TOBapa
3aracHBIX YacTel (JeTaseid, MaTepHanioB), 000PYJOBaHHS WK MOZ00HBIE TIPUUNHBI
He SIB/ISIFOTCSI OCHOBaHUWEM [I71s1 3aK/TFOUeHHSsI COTJIallieHrs 0 TaKOM HOBOM CPOKe U He
0CBOOOXKJAIOT OT OTBETCTBEHHOCTH 3a HapylleHWe CpOKa, OIpe/|e/IeHHOr0
coriallieHueM CTOPOH MepBOHAYaIbHO.
(0. 1 B pen. @epepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

2. B oTHOIIEHUM TOBapOB J/IUTE/IbHOTO M0JTb30BaHUS U3TOTOBUTEIb, TIPO/jaBel]
mbo yTioJIHOMOUeHHasi OpraHu3alvs WId YIOJHOMOYEHHbINM WH/VWBU/YaTbHbIN
TIpeiTIpUHUMaTe/ib  00s3aHbl TIPH  TIPeIBSABAEHUM TOTpebuTesieM yKa3aHHOTO
TpeOOBaHUS B TPEXJHEBHBIM CPOK 0e3BO3Me3/IHO TIPeJOCTaBUTh MTOTPeOUTEM0 Ha
Tepro/i pPeMOHTa TOBap /JIMTENbHOTO T10/Ib30BaHUsA, O00/IaflAlOIIid STUMH JKe
OCHOBHBIMU TTOTPeOUTE/TLCKUMU CBONCTBaMH, 00ecrieurB JOCTAaBKY 3a CBOM CUeT.
[TepeueHb TOBApOB /JTUTEILHOTO TTO/Tb30BAHMsI, Ha KOTOphIe YKa3aHHOe TpeOoBaHue
He  pacrnpoCTpaHsieTcsi, YycCTaHaB/ivMBaeTcs IIpaBurtenbctBom  Poccuiickou
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desepaLivm.
(B pen. PenepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-P3,
ot 25.10.2007 N 234-®3)

3. B c1yuae ycTtpaHeHMsi HeJOCTaTKOB TOBapa rapaHTHMMHBIM CPOK Ha HEro
MpoZJieBaeTCsl Ha Tepuofi, B TeueHWe KOTOPOrO TOBAap He WCIO/b30BasICH.
YKazaHHbBIM NepUo/ UCUUC/IAeTCS Co AHS obpartieHus: moTpebuTens ¢ TpeboBaHEM
00 ycTpaHeHHH HeJJOCTaTKOB TOBapa /[I0 JHS BblZjaud ero 1o OKOHUYaHWW pPeMOHTa.
[Tpu BbiZlaue TOBapa U3rOTOBUTEJH (TIPO/jaBel], YII0JIHOMOUYeHHasi OpraHu3alys Win
YIIOJTHOMOYEHHbIM  WHAWBU/ya/bHBIM TpeArpuHUMaresib, UMIIOpPTep) 00si3aH
MpeJOCTaBUTh B THMCbMEHHOW ¢opMe T10TpebuTe/nt0o HWHPOpPMAIMI0 O JaTte
oOpaiijeHusi 1oTpebuTesisi ¢ TpeboBaHWeM 00 ycTpaHeHWM OOHApyKeHHBIX UM
He/IOCTaTKOB TOBapa, O Jare Tepefiaud ToBapa MoTpebuTesieM [jisi YCTpaHEHUS
He/I0CTaTKOB TOBapa, O JlaTe yCTpaHeHUsl HeIOCTaTKOB TOBapa C UX OMHUcaHueM, 00
MCTI0/Tb30BaHHBIX 3aMlaCHBIX UacTSX (JeTasisix, MaTepraax) v o flaTe BbiIaul TOBapa
MoTpebUTe 0 TI0 OKOHUAHWHM YCTPaHeHUsI HeZJoOCTaTKOB TOBapa.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-P3)

4. TIlpu ycTpaHeHMM HeJOCTaTKOB TOBapa IIOCPeACTBOM  3aMeHbI
KOMIIJIEKTYIOILIero U3/ie/ivsi UM COCTaBHOM YaCTH OCHOBHOTO M3/le/vsl, Ha KOTOPhbIe
YCTaHOBJIEHbl TapaHTUMHbIE CPOKWA, HAa HOBBbIE KOMIUIEKTYHOIee HW3Mene WU
COCTaBHYIO YaCTb OCHOBHOT'O M3/e/1sl yCTaHAB/IMBAETCS FapaHTUMHBIA CPOK TOM >Ke
MPOJOJ/DKUTE/IbHOCTA, YTO W Ha 3aMeHeHHble KOMIUIEKTYIollee W3Jenue WU
COCTaBHYIO 4aCTb OCHOBHOTO M3[le/ivsl, eC/IM MHO€e He MPelyCMOTPEHO [JOTOBOPOM,
Y TaPaHTUWHBIA CPOK WCUMC/ISeTCS CO AHS BbIJauM TTOTPeObUTe/I0 3TOro ToBapa 1o
OKOHYaHUH PEMOHTA.

(m. 4 B pen. @epepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

Cratbs 21. 3aMeHa ToBapa HeHaJjleXKalllero KauecTBa

1. B cinyuae oOHapyxeHus TIOTpeOWTesneM HeJOCTaTKOB ToBapa M
npegbsiBieHUsT TpeOoBaHMSI O ero 3ameHe TipojiaBel] (M3rOTOBUTEJIb,
YyIOJIHOMOUEHHAss OpraHu3alys WIM  YIOJHOMOYEHHbIM  WHJWBU/ya/lbHbINA
TIpeIITPUHUMATe b, UMIIOpPTep) 00s13aH 3aMeHUTh TaKOl TOBap B TeUeHHe CeMH JHel
CO [HS TIpeAbsiIBJIeHWS yKa3aHHOTO TpeOoBaHUs TIOTpebUTesieM, a TpHU
HeoOXO0UMOCTH /IOTIOJTHUTE/ILHOM TMPOBEPKU KaueCTBa TAaKOTO TOBapa TMPOZAABIIOM
(usroToBuTeNIEM, YMOJHOMOYEHHOM OpraHu3alded WA YNOJHOMOYEHHbIM
WHAVBW/ya/IbHbIM MpeATNIpUHUMaTeieM, UMIIOPTEPOM) - B TeueHue JBa/[llaTy JHel
CO ZIHS TpebsIiB/IeHNsT YKa3aHHOTO TpeboBaHHSI.

Ecimi y mpojaBiia (M3rOTOBUTENIS, YIIOJTHOMOYEHHOW OpraHW3al[id WM
YIIOJTHOMOYEHHOT'0 MHUBUAYaIbHOTO TIPeJITPUHUMATeIsl, UMIIOpTepa) B MOMEHT
Tpe/IbsiB/IeHUs TpPeOOBaHMsT OTCYTCTBYeT HeOOXOJUMBIH 1711 3aMeHbI TOBap, 3aMeHa
NO/DKHA OBITh TIpOBe/leHAa B TeUeHHWe MecCslia CO /[HS TIpPeJbsIBIEHUS TaKOTO
TpeboBaHUS.
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B pationax Kpatinero CeBepa v npypaBHeHHbBIX K HUM MEeCTHOCTSIX TpeboBaHue
noTpeOuTesIsi 0 3aMeHe TOBapa MOAJIEXKUT Y/ 0B/IETBOPEHUIO 10 ero 3asiBJIeHUIO B
CPOK, He0OXOJUMBIN /1T OuepeJHOM TOCTaBKA COOTBETCTBYIOIIIETO TOBapa B 3TH
pavioHbl, B CJiydyae OTCYTCTBUSI y MpoJaBlia (M3rOTOBUTES, YIOJTHOMOYEHHOU
opraHu3ald WM YIOJHOMOYEHHOI0 WHAUBWAYAJbHOTO MpeAripUuHUMAaTe/is,
HUMIIOpTepa) HeoOX0JUMOTO /1/1s1 3aMeHbI TOBapa Ha ZieHb MpeIbsB/IeHUsT YKa3aHHOTO
TpeboBaHUS.

Ecmu fanst 3aMeHbl TOBapa Tpebyercss Oosiee ceMu AHel, To TpeOOBaHHIO
noTpeduTesisi TIpoZiaBer] (M3rOTOBUTE b MO0 YIIOJTHOMOUEHHAsi OpraHu3arus Win
YIIOJITHOMOUYEHHbIA MHVBUAYA/IbHbIM TIPeANIPUHMUMATE/Ib) B TeUeHue TpexX AHer CO
OHST TIpeabsB/IeHHsT TpeOOBaHHS O 3aMeHe ToBapa o00s3aH 0e3B03Me3JHO
TIpe/JOCTaBUTh TTOTPeOUTETI0 BO BpeMeHHOe M0/Thb30BaHue Ha Mepro/] 3aMeHbI TOBap
IATeNTbHOTO  TI0/Ib30BaHWsA,  oOsjafiaroiuii  3TUMM K€  OCHOBHBIMU
MoTpebUTeTbCKUMH CBOMCTBaMH, 00ecrieuMB ero JOCTaBKy 3a CBOM cueT. JTO
MpaBUJI0 He PACIpPOCTPaHSIeTCsl Ha TOBApHI, TlepeueHb KOTOPBIX OMpefesisieTcss B
COOTBETCTBUHU C IYHKTOM 2 ctaTtbu 20 HacTosLLero 3akoHa.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHazyIeXKaIllero KauecTBa JO/DKeH ObITh 3aMeHeH Ha HOBBIN TOBap,
TO eCTb Ha TOBap, He OBIBIIINI B yIIOTpeO/IeHNH.

ITpu 3amMeHe TOBapa rapaHTHHHbBIN CPOK UCUKMCISIETCS 3aHOBO CO JIHS Tepe/jauu
TOBapa MoTpeOUTesto.

Cratbs 22. CpOKM y/IOB/IETBOPEHHS OT/e/IbHBIX TPpeboBaHMii oTpebuTess
(B pex. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

TpeboBaHusi 10TpebHTENST O COpa3MepHOM YMEHbIIIEHUU TIOKYITHOM I[e€HbI
TOBapa, BO3MeIIleHUX PpacxXxOJOB Ha HCIOpaB/eHWe He[AoCTaTKOB ToOBapa
noTpeduTesIeM WM TPEeTbHMM JIMIIOM, BO3BpaTe yIylaueHHON 3a TOBap JIeHeKHOU
CYMMBI, a TaK>Ke TpeboBaHIe 0 BO3MeIlleHU! YObITKOB, TPUUNHEHHBIX TIOTPebrTe o
BC/IeZICTBHE TIPOZ@XXM TOBapa HEHaZJIeXKalllero KauecTBa MO0 ITpeoCTaB/IeHUs
HeHa/|ieXxailleldd MHGOpMaluM O TOBape, TMOJJie)KaT Y 0BJIETBOPEHHIO TMPO/IaBLIOM
(usroToBuTeNIEM, YMOJHOMOYEHHOM OpraHuh3alded WA YNOJHOMOYEHHbIM
WH/VBU/lyallbHbIM TMpeATNIpUHUMaTeieM, UMIIOPTEPOM) B TeueHue JecsiTU AHeu Co
[THSI TIpeTbSIBJIEHHSI COOTBETCTBYIOITIEr0 TPpeOOBaHHUSI.

(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

Cratbsi 23. OTBeTCTBEHHOCTb ITpOJiaBlja (M3rOTOBHUTE/IS, YTIOJHOMOYEHHOM
OpraHM3aliii WIA YIOJHOMOYEHHOIr0 WHAVBUAYAILHOIO MpeJripUHMMAaTes,
HMIIOpTepa) 3a MPOCPOYKY BHITIO/IHEHUs1 TpeOoBaHMii TOTpebuTeNIs
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

1. 3a Hapy1eHWe npeAyCMOTpPeHHbIX cTaTbamu 20, 21 1 22 HacTosLLero 3aKkoHa
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CPOKOB, a TakXe 3a HeBbINOJHeHWe (3a[ep)KKy BBINOJHeHUs)) TpeboBaHuUs
noTpeOuTesIsi O TIpeJJOCTaB/IeHUH eMy Ha IepuoJ, peMOHTa (3aMeHbl) aHaJIOTUUHOTO
TOBapa TpopaBel] (WM3rOTOBUTENb, YIIOJTHOMOUEHHAasi OpraHu3alys WIA
YIOJTHOMOUYEHHbIN VIH/IUBU/y /IbHBIN rpeJrpuHUMareib, VMMIIOpTEp),
JOTYCTUBIIANA TakWe HapyllleHWs, yIjlaudBaeT IMOTPeOUTeNto0 3a KaXK/Abli /IeHb
MPOCPOYKU HEYCTOWKY (TeHI0) B pa3Mepe OIHOr0 MPOLIeHTa LieHbl TOBapa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

IleHa ToBapa ormpeziensieTcsl, UCXO/Sl U3 ero LieHbl, CyIeCTBOBABIleld B TOM
MecTe, B KOTOPOM TpeOOoBaHHe ITOTPeOHTe/Is JO/DKHO ObIJIO OBITH y/I0BJIETBOPEHO
TIPO/IaBLIOM (usroroBUTEIEM, YIOJITHOMOUYEHHOU opraHu3alen WA
YIOJIHOMOUEHHbIM WH/IMBU/lya/lbHBbIM TIpe/ITIpUHUMAaTe/ieM, UMIIOPTEPOM), B [leHb
N00pPOBOMBHOTO  YIOB/IETBOPEHUSI TAaKOTO TpeOOBaHWSI WM B JIeHb BbIHECEHUS
cyzebHoro pellieHusi, eC/ii TpeboBaHKe 100POBOJILHO Y0B/IETBOPEHO He ObI/IO.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

2. B c1yuae HeBbiTio/iHeHUSI TpeOoBaHWM ToTpebuTenss B CPOKH,
npeyCMOTpeHHble cTaTbsiMu 20 - 22 HacTosiiero 3akoHa, oTpebuTesib BripaBe 1Mo
CBOEeMYy BbIOODY TIpeAbsBUTbL HHBbIe TpeOOBaHUS, YCTAaHOBJIEHHbIe CTaTheil 18
HAaCTOsALLero 3aKoHa.

Cratest 23.1. IlocsmencTBusi HapylleHusi IIPOAABLIOM CpOKa Iepeaaud
TIpeZIBAPUTEILHO OIUIAUEHHOTO TOBapa MoTpebuTeo
(BBemeHa depepanbHbiM 3aKOHOM OT 25.10.2007 N 234-D3)

1. [JoroBop  KYIUIM-TIPOJ@XW,  TpeAycMaTpUBalOIMi  006sg3aHHOCTh
noTpebuTesisi MpeABapyTebHO OIJIATUTh TOBAap, AOJ/DKEH Cofep)kaTh YCJIOBHE O
CpOKe TiepeJjauy ToBapa NoTpebuTesto.

2. B ciyuae, eciiu mpo/iaBel], IOJYUYMBIINN CYyMMY TIpeBapUTe/IbHOM OI/IaThl
B OMpe/ieJIEHHOM [JOTOBOPOM KYTUTH-TIPO/Ia’KK Pa3Mepe, He UCTIOTHU/ 00s13aHHOCTh
10 Tiepe/iaue TOBapa TOTPeOMTENI0 B YCTAaHOBJIEHHBIM TaKUM JOTOBOPOM CpOK,
noTpebuTe b TI0 CBOEMY BbIOODPY BITpaBe MOTpPeOOBaTh:

riepeJjlauu OMJIaueHHOr0 TOBapa B yCTAHOBJIEHHbINM MM HOBBIW CPOK;

BO3BpaTa CyMMbI [pe[iBapUTE/IbHOM OIUIaTbl TOBapa, He IepefaHHOro
NPOJIaBLIOM.

[Tpu 3TOM moOTpebuTEe/NMb BrpaBe MOTPe0OBAaTh TaKXKe IMOTHOTO BO3MeEI[eHUS
yOBITKOB, MPUUMHEHHBIX €My BCJIeICTBUe HapyIllleHUs] yCTaHOBJIEHHOTO JJOTOBOPOM
KYILTU-TIPO/IaKU CPOKa Tepeauy MpeBapuTe/bHO OMJIau€HHOT0 TOBapa.

3. B ciydae HapyllleHUsI YyCTaHOB/IEHHOTO /IOTOBOPOM KYTUIM-TIPOZi@XKK CPOKa
repejilauM  TIpeZiBapUTeNbHO OIUIAUeHHOTO TOBapa IIOTPeOuTe/NMo0 Ipo/aBel]
yIjlaunuBaeT eMy 3a KaX[bld [leHb MNPOCPOYKHA HeYCTOMKY (TeHu) B pa3mepe
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TMOJIOBUHBI MIPOLIEHTa CyMMBbI [peJBapuTeIbHOM OMJ/IaThl TOBapa.

HeycTolika (meHun) B3bICKMBAETCs CO [IHS, KOT/Ia 10 JOTOBOPY KYTUIU-NIPOJaXKu
repejiladya ToBapa TMOTpebWTeM0 AO/DKHA Oblla OBITH OCYI[ECTB/IE€HA, A0 [HS
repejlaud TOBapa MOTPeOHTENI0 WM [0 JHS VAOBJIETBOPEHHS TpeOOBaHUS
MOTpeOUTe IS 0 BO3BpaTe eMy MpeBapUTe/TbHO YIVIAUeHHOW UM CYMMBI.

CyMMa B3bICKaHHOU TTOTpeOuTesieM HeyCTOWKH (TTeHH) He MOXKeT TIPeBbIIIaTh
CyMMY TIpe/iBapuUTe/IbHOM OIIaThl TOBapa.

4. TpeboBanus moTpebuTesisi 0O BO3BpaTe yIJlaueHHOW 3a TOBap CYMMbI U O
TIOJTHOM BO3MeII[eHUH YOBITKOB TO/I/IeXaT y/J0BJIeTBOPEHUIO MTPO/IABLIOM B TeUEHHe
JecsiT IHeU CO JTHSI TIPe/IbsIB/IEHHS] COOTBETCTBYIOIIETO TpeOOBaHUS.

5. TpeboBaHus 1OTpebOUTE/Is, yCTAaHOBIEHHbIE TYHKTOM 2 HACTOsIel CTaTbH,
He Mo/J1eXkaT y[0B/IeTBOPeHHUI0, ec/id poJaBel] JOKaKeT, YTO HapylleHre CPOKOB
nepefiauM TOTpPeOUTeN0 TIpeJBapyTe/NIbHO OIJIAYeHHOTO TOBapa TPOU30IILIO
BC/Ie/ICTBYE HETIPeOA0MMOM CUJTbI /K TI0 BUHE TIOTpebuTesIs.

Cratbsi 24. Pacuetnsl c motpebutesieM B Ciydyae mpuoOpeTeHMsi UM TOBapa
HeHa/ijieXxalnero Kayecrsa

1. IIpu 3aMeHe TOBapa HeHajJeXalllero KayecTBa Ha TOBAap 3TOM ke MapKu
(aTHX Ke MoJenu U (WIKM) apTUKYJ/Ia) TiepepacueT 1jeHbl TOBapa He TIPOU3BO/IUTCS.
(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Tlpu 3ameHe TOoBapa HeHaJle)xalllero KauecTBa Ha TaKOW ke TOBap Jpyrou
Mapku (Mogfeny, apTUKyJ/a) B C/ly4ae, eC/d LieHa TOBapa, I0Jyjlekallero 3aMmeHe,
HIDKe LleHbl TOBapa, MpeJi0CTaB/JIeHHOr0 B3aMeH, TOTpeOuTe b [JO/DKeH /I0TUIaTUTh
pasHULly B LjeHaxX; B C/Iyuyae, eC/iv LieHa ToBapa, Mo/ekalliero 3aMeHe, BbILIIe [|eHEbI
TOBapa, IIpeJoCTaB/€HHOrO0 B3aMeH, pasHULjAa B LeHaX BBIIJIAYUBACTCA
notpeburesnto. LleHa ToBapa, MojyieXKallero 3aMmeHe, orpeJesisieTcsi HA MOMEHT ero
3aMeHbl, a ecid TpeboBaHMe TMOTpeOUTeNsi He y[OBJETBOPEHO MPOZABLIOM, IieHa
3aMeHseMOro ToBapa M LieHa Iiepe/aBaeMOro B3aMeH TOBapa OIIpefesstoTCs Ha
MOMEHT BbIHECeHUs CyZJ0M pelLlleHUs O 3aMeHe ToBapa.

(B pen. PenepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

3. B cnyuae mnpepabsiBieHusi 1oTpebuTesieM TpeboBaHUSI O COpa3MepHOM
yMeHbIlIeHWY TTOKYITHOU IleHbl TOBapa B pacueT TMPUHUMAETCs IjeHa TOBapa Ha
MOMEHT TIpe/IbsIB/IEHHsI TTOTpeOuTesieM TpeOOBaHMS 00 YIleHKe WIH, eC/Id OHO
00pOBONIBHO HE Y/JOB/IETBOPEHO, Ha MOMEHT BBIHECEHHWSI CYZOM peIeHUsT O
COpa3MepHOM YMeHbIIIEHHUH MOKYITHOM 1[€HBI.

(n. 3 B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

4. Tlpu BO3BpaTe TOBapa HeHaJJe)kalllero KauecTBa TOTpPeOuTesb BIIpaBe
TpeOOBaTh BO3MeIl[eHUS] pa3HUIbI MeXAy LIeHOWM TOBapa, YCTaHOBJIEHHOU
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JIOTOBOPOM, U 11eHOM COOTBETCTBYIOLL[ETO TOBapa Ha MOMEHT [0OpOBOJILHOTO
yIOBJIETBOPEHUS] TaKOTro TpeboBaHUSI WM, ecyid TpeboBaHue J0OPOBONMBHO He
y/I0BJIETBOPEHO, HA MOMEHT BbIHECEHUSI Cy/IOM DellleHus.

(m. 4 BBegeH PenepanbHbIM 3akKOoHOM oOT 17.12.1999 N 212-®3, B pen.
®epnepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

5. B wayuae Bo3BpaTa TOBapa HeHa/Je)kall[ero KauyecCTBa, MMPOJAHHOIO B
KpeJUT, TOTpeOUTest0 BO3BpAlllaeTCsl yIjlaueHHasi 3a TOBap /[leHeXXHasi CyMMa B
pasMepe MOralleHHOro KO JHI0 BO3Bpara YKa3aHHOIO TOBapa KpeauTa, a TakKe
BO3Mell[aeTCs IJ1aTa 3a [pefoCTaBIeHre KpeJuTa.

(. 5 B pe. PegepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

6. B ciyuae Bo3BpaTa TOBapa HeHaJieXKalllero KauecTBa, MPUOOPeTEeHHOTOo
noTpebuTeNIeM 3a CUeT MOTpeOMTeNbCKOTO KpeauTa (3aiiMa), TpojaBel] 00si3aH
BO3BpaTUTh MOTpeOUTe/NI0 yIylaueHHYI0 3a TOBAap [E€HEeXXHYI CyMMYy, a Takxe
BO3MECTUTh yIlJlaueHHbIe TToTpebuTesieM NPOLIeHThI U WHbIe TJIaTeXU 10 J0TOBOPY
MOTpeOUTeTbCKOTO KperTa (3aima).

(m. 6 BBegieH PegepanbHbIM 3aKOHOM OT 21.12.2013 N 363-P3)

Crartns 25. IIpaBo notpeburesist Ha 00MeH ToBapa HajyieXxalriero KauecTsa

1. Tlorpebutens BrpaBe OOMEHSITb  HEIIPO/OBOJLCTBEHHBIM  TOBAp
Ha/ljiekall|ero KaueCTBa Ha aHaJIOTUYHBIN TOBAp Y MPo/iaBiia, Y KOTOPOTO 3TOT TOBAp
Ob11 TIpUOOpeTeH, ec/ yKa3aHHBIM TOBap He rofoiien nmo ¢opme, rabapuram,
dacony, pacijBeTke, pa3Mepy Wid KOMIJIEKTaL[UU.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-@3)

[TorpebuTesns WMeeT TIpaBO Ha OOMeH HEMPOOBOJBCTBEHHOTO TOBapa
Ha/l/Ie)Kalllero KauecTBa B TeueHWe UeThIPDHAL[ATU [HeW, He CuMTas [JHS ero
TTOKYTIKH.

OOMeH HeTIpOZI0BOILCTBEHHOT'O TOBapa HaJjieskalliero KaueCcTBa MpOBOIUTCS,
eC/IM yKa3aHHBLIM TOBap He OB B YIIOTPeOJ/IeHWH, COXpaHeHbI er0 TOBAapHBLIM BH/I,
MOTpeOUTeTbCKHEe CBOMCTBA, IJIOMOBI, (haOpyUuHBIe SIPJBIKM, a TaKKe HWMeeTCs
TOBapHBbIM UeK W/IA KaCCOBBIM UYeK JIMOO WHOW TOATBEPKIAIOIINKA OIIaTy
yKa3aHHOTO TOBapa JoKyMeHT. OTCyTCTBHe y TOTpeOuTe/si TOBApHOTO ueKa WJIH
KacCOBOTO YeKa JIMOO WHOTO TO/TBEPKAAOIEr0 OIJiaTy TOBapa JOKyMeHTa He
JIMLIAeT ero BO3MOXKHOCTH CChIIIaTbCSl HAa CBUZeTeIbCKUe TTOKa3aHus.

(B pen. denepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

[TepeueHb TOBApOB, He TMOAJIEXKAIIMX 00OMeHY 10 OCHOBAHUSIM, yYKa3aHHBIM B
HaCTOsILLEeN cTaTthbe, yTBepxxaaercs [IpaBurensctBom Poccurickon ®enepanun.

2. B ciyuae, eciv aHaZOrMYHbIA TOBap OTCYTCTBYeT B MpoJaXke Ha [ieHb
oOpairieHrsi ToTpeOuTeNsi K TIPOZABLy, MOTpeOWUTeNb BIpaBe OTKAa3aTbCs OT
WCTIOJTHEHUS ZIOTOBOPA KYTUIM-TIPOZA’KKA U MOTpeOOBaTh BO3BpaTa YIJIaueHHOM 3a
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yKa3aHHbIM TOBap JeHeXHOW cymMmbl. TpeboBaHue TMOTpeOuUTeNss O BO3BpaTe
yTJIaueHHOM 3a YKa3aHHbIN TOBAp IeHe)KHON CyMMbI TIO/IJIEXXUT Y0B/I€TBOPEHUIO B
TeyeHue TpexX JHel CO JHS BO3BpaTa yKa3aHHOI'0 TOBapa.

[To cornamenuto motpebuTenss ¢ MpojaBLioM OOMeH TOBapa MOET ObITh
MpelyCMOTPeH TMpHU TOCTYIJIeHWM aHaJorMYHOTO ToBapa B mpofaxy. [Ipozaserls
00s13aH He3aMeJIUTeTbHO COOOIIUTh TTOTPEeOUTEI0 O TIOCTYII/IEHUH aHaJIOTUYHOTO
TOBapa B TIPOJAXY.

(m. 2 B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-®3)

Cratbs 26. YTpatuna cuny. - ®esepanbhbii 3akoH o1 25.10.2007 N 234-03.

CraTbst 26.1. [IMCTaHLIMOHHBIN CrI0CO0 POkl TOBapa
(BBeseHa denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. loroBOp PO3HUYHOM KYTUIU-TIPO/IaXKU MOYKeT ObITh 3aK/IF0UeH Ha OCHOBAaHUU
O3HAaKOMJIeHUsI TIOTpeOuTessi C TpeJ/IoKeHHbIM TIPO/IaBLIOM OMNKMCAHKEM ToBapa
MOCPe/ICTBOM KaTa/IoroOB, TPOCIeKTOB, Oyk/ieToB, (DOTOCHUMKOB, CPe/CTB CBSI3U
(TesIeBM3UMOHHOM, TTOYTOBOM, PaJIMOCBSI3U U JPYTHX) WA UHBIMU UCK/THOUAOIUMUA
BO3MOKHOCTh HETIOCPe/[CTBEHHOTO O3HAaKOMJIEHHs TIOTpeOuTesisi C ToBapoM b0
oOpa3lioM ToBapa IMpH 3aK/IFOUYeHHH TaKOro [OTroBOpa (AMCTAHI[MOHHBIA CrIocob
TIPOZIayKK TOBapa) CIioCcoOaMHu.

(B pen. @enepanbHOro 3akoHa oT 25.10.2007 N 234-D3)

2. TlpopaBuioM [0 3aK/iOuyeHUsi [OTOBOpA [JO/DKHA OBITh TpeJocTaB/eHa
roTpebuTesro nHMGOPMaIHs 060 OCHOBHBIX ITOTPeOHTeTLCKUX CBOMCTBAxX TOBapa, 00
azipece (MecTe HaxOKJeHUs) IPOZABLA, O MeCTe W3TOTOBJIEHUs] TOBapa, O MOJTHOM
(bMpMeHHOM HavMeHOBaHWM (HauMeHOBaHWM) Mpo/iaBLia (U3roTOBUTEJIS), O LieHe U
00 yc/ioBUsiX MpUOOpeTeHWs] TOBapa, O €ro JO0CTaBKe, CPOKe CJIy>KObl, CpOKe
TOJJHOCTH Y TapaHTUMHOM CPOKe, O TOpsiZiKe OryilaThl TOBapa, a TakXXe O CPOKe, B
TeyeHHe KOTOPOro /lefiCTBYyeT Tpe/i/iIoyKeHUe O 3aK/IF0UeHUM 10r0BOopa.

3. IloTpebuTento B MOMEHT [OCTaBKH TOBapa [IOJDKHAa OBITb B MTHCHbMEHHOU
dbopme mipemocraB/ieHa WHGOpPMalLUS O TOBape, TpeAycCMOTpeHHasi ctatbeid 10
HacTosilero 3akoHa, a TakXe MpeJyCMOTpPeHHasi MyHKTOM 4 HacToslIleld CTaTbu
vH(opMalys 0 MopsiJKe U CpPOKax Bo3BpaTa TOBapa.

4. TloTrpebuTenb BrpaBe OTKAa3aThCsi OT TOBapa B JitoOoe BpeMs /0 €ro
riepe/iauu, a ToCJjie repejjauy TOBapa - B TeUeHHe CeMU JHeH.

B ciyyae, eciu uHQopMmalus O TMOpsifKe M CpOKax BO3BpaTa ToOBapa
Ha/ljiekallero KauectBa He Obljia MpeoCTaB/ieHa B MMMCbMeHHOW ¢opMe B MOMEHT
JIOCTaBKH TOBapa, MoTpebHTeNb BIIpaBe OTKA3aThbCsA OT TOBapa B TeueHHEe TpeX
MecsiL|eB C MOMEHTa repeJiaur ToBapa.

BOBBpaT TOBApPd HaJJIEXKAIIEro Ka4eCTBd BO3MOKEH B C/1y4dae, €C/Ih COXPdHEHDBI
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ero TOBapHbIM BHJ, TIOTPeOMTE/NbCKHME CBOWCTBA, a TaKXKe [OKYMEHT,
MO TBEPXKJAOLMi1 ()aKT U YCAOBUS TIOKYIIKM yKa3aHHOrO ToBapa. OTCyTCTBUE Y
noTpeOuTesIsi JOKYMeHTa, TIoATBep KAaroliero (HakT 1 yC/I0BUs TIOKYIIKYA TOBapa, He
JALIIAaeT ero BO3MOYKHOCTH CChIJIAaThCSl HA ApYyrye JoKa3aTelbCTBa MPUOOpeTeHUs
TOBapa y JaHHOT 0 Npo/aBLia.

[ToTpeOuTens> He BIpaBe OTKa3aTbCs OT TOBapa HaAJeXKalllero KauecTsa,
MMEIOIIero WH/AWBHAYaTbHO-OTIpe/ie/ieHHbIe CBOWCTBA, €CM yKa3aHHBIA TOBap
MO>XeT OBbITh MCTI0JIb30BaH UCKIHOUMTEIBHO TIPUOOPETArOIIMM ero IoTpebuTenem.

[lpy oTKase moTpebWTE/NsE OT TOBapa IpOAABel] JO/DKEH BO3BPAaTHUTh €My
JeHe)XHYI0 CyMMY, yIJIaueHHYIO TOTpebuTesieM MO JOTOBOPY, 3a MCK/IIOUeHHEeM
pacxoJioB TpOZaBlia Ha ZOCTaBKy OT TOTpeOuTessi BO3BpAIlleHHOTO TOBapa, He
Mo3JHee ueM uepe3 JeciaTb JHeW CO [HS TIpeIbsBIeHUs] TIOTpeOuTeneM
COOTBETCTBYIOIIIEr0 TpeOOBaHUSI.

5. IMocnencTBus TIpo/ia’ku TOBapa HeHa/jleXkalllero KauecTBa JUCTaHIIMOHHBIM
criocoboM TIpoJjaXkui TOBapa YCTaHOBJIEHBI TIOJIO’KEHUSIMH, TIPelyCMOTPEHHBIMU
cTtatbsAMU 18 - 24 HacTosIero 3akoHa.

Cratbs 26.2. [TpaBuia IpoAaKu OT/e/ILHBIX BUZJOB TOBapOB
(BBemeHa denepanbHbiM 3aKOHOM OT 18.07.2011 N 242-D3)

[lpaBusa TmpojaXu OTAeNbHBIX BHWJOB TOBApOB  YCTaHAB/IMBAIOTCS
[TpaBuTensctBOM Poccuiickolii Pefepaiiyu.

I'nasa I11. 3AIIIUTA IIPAB IIOTPEEUTEJIEN ITPY BBITIOJTHEHIN
PABOT (OKA3AHIU YCJIYT)

Cratbst 27. CpOKU BBIIO/HEHUS paboT (OKa3aHUs yCIyT)

1. WcnonmHuTenb 00si3aH OCYIeCTBUTh BBITIOJHEHWEe pPab0ThI (OKa3aHue
yCJIyTH) B CPOK, YCTAaHOB/IEHHBIM TTPaBU/IaMU BBITTOTHEHUS OT/e/TbHBIX BHZIOB PabOT
(okazaHWs OT[eNbHBIX BUJOB YCJIyr) WM JOTOBOPOM O BBITOTHEHUHA paboT
(okazanuu ycmyr). B moroBope o BbINOIHeHHWH PA0OO0T (OKa3aHWUM YC/IYT) MOJKET
TIpe[yCMaTPUBaTLCS CPOK BBITIOJTHEHWsT paboThl (OKa3aHWSl yC/IyTH), ecid
yKa3aHHbIMM TIpaBW/aMHd OH He TIpeyCMOTPeH, a TakkKe CPOK MeHblllel
TIPO/IOJKUTETbHOCTU, YeM CPOK, YCTaHOB/IEHHbBIN yKa3aHHBIMU TTpaBU/IaMHU.

2. CpoK BbITIOJIHEeHHUsT pab0ThI (OKa3aHUs YC/IYyTH) MOXKET OTIpeZiesisiThCsl JaTou
(repro1o0M), K KOTOPOM [O/DKHO OBITh 3aKOHUEHO BBITIOJTHEHHe paboThl (OKa3aHHe
yCIyry) Wi (A) fatou (rmepuogom), K KOTOPOM UCTIOJIHUTEIb JO/DKEH MPUCTYIIUTh
K BBITIOJTHEHUIO PA0OTHI (OKa3aHUIO YCIYTH).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-d3)
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3. B ciyuae, ecnv BbIrosiHeHWe PaboThI (OKa3aHHWe yCIYTH) OCYILeCTBIISETCS
M0 YacTsM (ZoCcTaBKa TePUOAWYECKON TieuaTd, TeXHHUeckoe oOCTy)kKuBaHHE) B
TedeHWe CpOKa J[eWCTBUs JOroBOpa O BBHITIOJNHEHWM paboT (OKa3aHWU YCyT),
JOJDKHBI TIPelyCMaTPUBATLCSI COOTBETCTBYIOIIE CPOKU (TI€PUObI) BBITIOTHEHUS
TaKux padboT (OKa3aHUS YCIyT).

[To cornailleHHWIO CTOPOH B [IOTOBOPE MOTYT OBbITh TPEAYCMOTPEHBI TaKiKe
CPOKH 3aBepIlieHUsl OT/le/IbHBIX 3TaroB paboThl (MPOMeXKYTOUHbIE CDOKH).
(n. 3 BBefieH PefepanbHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

Cratess 28. IlocneacrBusi HapylleHUS WCIO/HUTEEM CPOKOB BBIIO/HEHUS
pabort (oka3aHus yciyr)

1. Eciv wcrionHuTeNb HaApPYIIAI CPOKHW BBITIOJHEHWs pPaboThl (0Ka3aHUs
yC/IyTH) - CPOKM Hayasia W (WiM) OKOHYaHWS BBIMOHEHUs paboThl (OKa3aHUS
yC/IyTy) U (WIK) TIPOMEeXXYTOUHbIe CPOKU BBITTOTHeHUsT paboThI (0OKa3aHUsI YCIyTH)
WA BO BPeMsI BBITIO/IHEHUST paboThI (OKa3aHWsl yC/IyTH) CTaJI0 OUeBUHBIM, UTO OHA
He Oy/eT BbINOJ/IHeHA B CPOK, OTPeOUTe b 110 CBOEMY BbIOOPY BITpaBe:

(B pea. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAUUTb UCIIOTHUTE/TI0 HOBBIN CPOK;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

TIOPYUXTh BBITIOJTHEHWEe paboThl (OKa3aHWe YC/Iyrd) TPeTbUM JMIaM 3a
pa3yMHyIO 1[eHy WM BBIOJHUTL €e CBOUMU CWAaMM U ToTpeboBaTh OT
VICTIOJTHUATEJIS1 BO3MeELLIeHUS] [TOHeCEHHBIX PacX0/0B;

noTpeboBaTh yMeHblIeHUs 11eHbl 3a BbITIOJITHEHWe paboThl (0Ka3aHUe YCIyTH);

OTKa3aThCsl OT WCIIOJIHEHHs J0rOoBOpPa O BBHITIOJHEHWHM paboThl (OKa3aHWM

YCIYTH).
(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

[ToTpebuTens BrpaBe TMOTpeOOBaTh TaKXKe IMOTHOTO BO3MeIlleHUs] yYOBITKOB,
TIPUUMHEHHBIX eMY B CBSI3U C HapyIlleHHeM CPOKOB BBITIOJIHEHHS paboThI (OKa3aHus
yc/iyri). YOBITKM BO3MEII[AIOTCS B CPDOKH, YCTAaHOBJIEHHBIE /il Y[ OB/IETBOPEHUS
COOTBETCTBYIOIL[UX TpeboBaHuU oTpebuTes.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. Ha3HaueHHbIe 110TpebrTesieM HOBbIe CPOKH BbITIOJIHEHUsI PAa00THI (OKa3aHust
YCIYTH) YKa3bIBalOTCS B IOTOBOPE O BBINIOJHEHUU PAOOTHI (OKa3aHUU YCIYTH).
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

B cnyyae mpocpouku HOBBIX CPOKOB TOTpeOWTeNb BIpaBe TIPeIbSBUTH
WICTIOJTHUTE/TIO UHbIe TpebOoBaHusI, yCTaHOB/IEHHbIE TYHKTOM 1 HACTOSIIeN CTaThH.
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3. lleHa BbIMOMHEHHOW paboThl (OKa3aHHOW YC/IyTrH), BO3BpalljaemMasi
MoTpedbUTeIT0 TIPU OTKas3e OT WCIIONIHEHHs J0rOBOpa O BBITIOJTHEHUM PabOThI
(OKa3aHWU YCIYTH), a TaKXKe yuhTbiBaeMasi IPU YMeHbIIIeHUU 1|eHbI BbITIOJIHEHHOMN
paboThl (0Ka3aHHOMW YCTyTH), OTIpe/iesisieTCsl B COOTBETCTBUM C MyHKTamMu 3, 4 U 5
CTaTby 24 HACTOAIEro 3aKoHa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

4. Tlpu oTKa3e OT WCIIOJIHEHHSI JOTOBOpPA O BHITIOJHEHUHM PAabO0THI (0Ka3aHWUHU
yC/yTH) WCIOMHUTeb He BrpaBe TpeOoBaTh BO3MellleHMsI CBOMX 3aTparT,
TIpOM3Be/IeHHbIX B TIPOLIeCCe BBINMOJHEeHUsT paboThl (OKa3aHUs YCIYTH), a TakkKe
TIJIaThl 3@ BBIMOJIHEHHYIO paboTy (OKa3aHHYIO yCAyry), 3a MCK/IIOUeHUEeM CJlyuas,
ec/iv TIoTpebuTe b MPUHS BBITIOJHEHHYIO paboTy (0Ka3aHHYIO YCIyTY).

(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A63ar uckroueH. - PefiepanbHbIi 3akoH 0T 17.12.1999 N 212-03.

5. B cnayuae HapyllleHHsI yCTaHOBJIEHHBIX CPOKOB BBITIOJIHEHUSI pabOThI
(oKa3aHusi yC/IyTH) WM Ha3HaueHHBIX TOTpebWTesieM Ha OCHOBAaHUM TyHKTa 1
HacTosilllell CTaTbd HOBBIX CPOKOB HCIIOJHUTE/b YIUIauMBaeT MOTpeOWTe/ o 3a
KaXXIbIM JeHb (Yac, ecyid CPOK OrpeJie/ieH B yacax) MPOCPOUKU HeYCTOMKY (TIeHHO)
B pa3Mepe Tpex ITPOL[eHTOB I1eHbl BLITIOJHEHUs Pab0ThI (OKa3aHUs yC/IyTH), a eC/u
1[eHa BbITIOJIHEHUSI paboThl (OKa3aHWs yC/IyTH) JJOTOBOPOM O BBLITIOJTHEHWM PaboT
(oKa3aHUM YCIyT) He OoTpe/iesieHa - 0011le 1ieHbI 3aKa3a. [IoroBOpoM O BBITTOTHEHHUH
paboT (oKa3zaHUM YC/IyT) MeXAy ToTpebuTesieM W MCIO/JHUTEIEM MOXKeT ObITb
ycTaHoBJIeH 0oJiee BLICOKUM pa3Mep HeYCTOUKH (TIeHH).

(B pen. PenepanbHOro 3akoHa oT 17.12.1999 N 212-P3)

Heycroiika (reHs) 3a HapylleHHe CpPOKOB Hadyajia BBIITOJHEHHs PabOThI
(OKa3aHusl yC/Iyru), ee srTara B3bICKMBAeTCs 3a KaKblM AeHb (4ac, eCid CpPOK
orpejiesieH B uacaxX) MPOCPOYKH BIUIOTh /10 Hauasia BLITIOJTHEeHHUs paboThI (0Ka3aHUs
yC/Iyryd), ee 9JTana WIA  TIpeAbsiB/ieHUs  ToTpebuTtesieM  TpeOOBaHWM,
NpeyCMOTPEHHBIX MTYHKTOM 1 HaCTOSIIIIeN CTaTbU.

(B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

Heycroiika (TieHs)) 3a HapyllleHHe CPOKOB OKOHUAHHS BBITIOJTHEHHWS pabOThI
(oKazaHUs yC/yry), ee 5Tara B3bICKMBAeTCSl 3a KaX/bl JeHb (Yac, ecid CpPOK
oripefieJieH B Yacax) TPOCPOYKMA BIJIOTh [0 OKOHYAHHS BBIMOTHEHUs PabOThI
(oKazaHMs yC/IyTH), ee 3Tara WK TpeAbsB/eHusl MoTpeOuTesieM TpeOOBaHUM,
NpeyCMOTPEHHBIX MYHKTOM 1 HaCTOSIIIIeN CTaTbU.

(B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

CyMMa B3bICKAaHHOM TIOTpeOHTeIeM HeYCTOWKH (TTeHH) He MOXKET TTPEBbIIIaTh
1[eHy OT/IeJIbHOTO BH7IA BBITTOTHEHHUST paboThl (0OKa3aHHUs YC/IYTH) WK OOIIyIO I[eHY
3aKa3a, eC/Iv lieHa BBITIOJIHEHUS OT/AeMbHOTO BHZia paboThl (OKa3aHUs YC/IyTH) He
oripejie/ieHa JOTOBOPOM O BBITIOJIHEHUM PabO0ThI (OKa3aHUU yCIYTH).


consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A05DAE9FE3B0EC8D425D9B11E9383C8D5640FE9F4E8C9A7C59232C38EDC1E6AF39EB10CA0B1C92qCdDL
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A05DAE9FE2B0EC8D425D9B11E9383C8D5640FE9F4E8C9F7459232C38EDC1E6AF39EB10CA0B1C92qCdDL
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A05DAE9FE3B0EC8D425D9B11E9383C8D5640FE9F4E8C9A7F59232C38EDC1E6AF39EB10CA0B1C92qCdDL
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A05DAE9FE2B0EC8D425D9B11E9383C8D5640FE9F4E8C9C7C59232C38EDC1E6AF39EB10CA0B1C92qCdDL
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A05DAE9FE2B0EC8D425D9B11E9383C8D5640FE9F4E8C9C7E59232C38EDC1E6AF39EB10CA0B1C92qCdDL
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A05DAE9FE2B0EC8D425D9B11E9383C8D5640FE9F4E8C9C7959232C38EDC1E6AF39EB10CA0B1C92qCdDL
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A05DAE9FE2B0EC8D425D9B11E9383C8D5640FE9F4E8C9C7959232C38EDC1E6AF39EB10CA0B1C92qCdDL

Pa3mep HeycToWKU (TIeHM) OrpejensieTCs, WCXOAs W3 LieHbl BBINOJIHEHUS
paboThl (OKa3aHWS YC/IyTH), a4 €C/M yKa3aHHas 1jeHa He orpefiesieHa, UCXO/s U3
o0Irieil 1eHbI 3aKa3a, CYIIleCTBOBaBIlleldi B TOM MeCTe, B KOTOpOM TpeboBaHue
notpeburtenss JO/DKHO ObLIO OBITH y/AOBAETBOPEHO WCIIOHUTE/IEM B JieHb
n00pPOBOMIBHOTO  YZIOB/IETBOPEHUsI TaKOTO TpeOOBaHWSI WM B [IeHb BbIHECEHUS
cynebHoOro peliieHus, ec/ii TpeboBaHue MOTpeduTe/ist J06POBOIBLHO Y 0BIETBOPEHO
He Ob1T0.

6. TpebGoBaHust TOTpeOUTEIs, YCTaHOB/IEHHBIE MTYHKTOM 1 HacTOsiIIIel CTaThby,
He TOJJIe)KaT yAOBJIETBODEHUIO, €C/IM MCIOJIHUATEIb JOKaXKeT, UTO HapylleHHe
CPOKOB BBbITIOJIHEHUsI pabO0Tbl (OKa3aHUsi YCAYTW) TIPOM3OLIO BC/Ie[CTBUe
HeTIPeo/Io/IMMOM CHJIbI UJTH TI0 BUHE TIoTpebuTess.

Cratbs 29. IIpaBa notpeburess 1pu 00Hapy>KeHMM HEAOCTATKOB BBINMO/JIHEHHOMN
paboThI (OKa3aHHOM YCITyTH)

1. Tlorpeburens Tipu OOHaApYy>XKeHUU HEJOCTAaTKOB BBITOTHEHHOW DPabOThHI
(oKa3aHHOM yC/yry) BIIpaBe 110 CBOeMY BbIOOpY MOTpeOoBaTh:

6e3B03Me3JHOT0 YCTpaHeHHsT HeZJOCTAaTKOB BBITIOJTHEHHOM pab0Thl (OKa3aHHOM
ycayru);

COOTBETCTBYIOILIETO YMEHBIIIEHUSI 1IeHbI BBHITIOJIHEHHOW paboThl (OKa3aHHOM
yciyrn);

0e3B03Me3/JHOTO0 M3rOTOB/IEHUS [IPYTOil Belld W3 OJHOPOJHOTO0 MaTepuana
TaKOTO >Ke KaueCTBa UM TIOBTOPHOTO BbINO/IHEeHUsI paboThl. [Ipu 3TOM noTpebuTtens
00s13aH BO3BpaTUTh PaHee TMepelaHHy0 eMy HUCITOJTHUTe/IEM Belllb;

BO3MeIlleHUs] TIOHeCeHHbIX MM pAacXO/IOB IO YCTPAaHEHWIO0 HeJ0CTaTKOB
BBLITIOJIHEHHON pPaboThl (OKa3aHHOM YCIyrd) CBOMMH CHIAMH WA TPETbHUMU
JULIAMH.

YnoBnerBopeHre TpeOoBaHUI MOTpeOuTe/nss 0 6e3BO3Me3THOM yCTpaHEHUU
HEeZIOCTaTKOB, 00 W3rOoTOBJEHWU APYrou Bellld WIM O TIOBTOPHOM BBIITOTHEHUN
paboThl (OKa3aHWU YC/IyTH) He 0CBOOOKIAeT UCIIO/IHUTE/ISE OT OTBETCTBEHHOCTH B
cdopMe HEYCTOMKM 3a HapyllleHHWe CpoKa OKOHYAHWS BBITIOJIHEHUSI DPAbOThI
(oKa3aHus yCiyrm).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

[ToTrpebuTesb BIpaBe OTKA3aTbCs OT WCTIOJHEHUS IOTOBOPA O BBITO/IHEHUU
paboThl (OKa3aHUU yC/IYTH) U TTIOTPe00BaTh TTOJTHOTO BO3MeIlleHUsl YOBITKOB, eC/li B
yCTaHOBJIEHHbIN yKa3aHHBIM /IOTOBOPOM CPOK HeJOCTAaTKU BBITIOJIHEHHOW pabOThI
(oKa3aHHOU yCIyTH) He yCTpaHeHbI MCTojHuTeneM. [loTpeGuTe/b Takke BIIpaBe
OTKa3aThCs OT UCIIOTHEHHsI JOTOBOPA O BBITIOJIHEHWHM PabOThI (OKa3aHUM YCIYyTH),
ecyii UM OOHapy)KeHbl CyIIleCTBeHHble HeJJOCTaTKU BBLITIOJHEHHOW pPaboThl
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(0Ka3aHHOM yC/yTH) UM WHbIE CyllleCTBeHHbIe OTCTYIL/IEHUS OT YCJIOBUM [JOTOBOpa.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

[TorpebuTtens BripaBe IMOTPeOOBaTh TakKe ITOJIHOTO BO3MeIleHHUs] yYOLITKOB,
MIPUYMHEHHBIX €My B CBSI3W C HeJ0CTaTKaMH BBITIOJIHEHHON paboThl (OKa3aHHOM
yciiyry). YOBITKM BO3MeEIAalOTCS B CPOKH, YCTaHOBJIEHHbIE /1Jisl Y[ OB/I€TBOPEHUS
COOTBETCTBYIOILIUX TpeOOBaHUI TTOTpeOuTeS.

2. lleHa BbIMOMHEHHOW PpaboThl (OKa3aHHOW YC/IyTHW), BO3BpalljaemMasi
MoTpebUTeIF0 TIPU OTKa3e OT WCIIONIHEHHs J0rOBOpa O BBITIOJTHEHUM PabOThI
(OKa3aHUU YCIYTH), a TaKXKe yuhTbiBaeMasi IPU YMeHbIIIeHUU 1|eHbI BbITIOJIHEHHOMN
paboThl (0Ka3aHHOM YCTyTH), OTIpe/iesiieTCsl B COOTBETCTBUM C MyHKTamMu 3, 4 U 5
CTaTby 24 HACTOAIero 3aKkoHa.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-P3)

3. TpeboBaHus, CBsi3aHHble C HeJOCTAaTKaMW BbITIOJIHEHHOW pabOThI
(oKa3aHHOW YCIyTH), MOTYT OBbITh TpeAbsSBIE€HbI MPU TIPUHATHAN BBITIOJTHEHHON
paboThl (0Ka3aHHOM YC/IyTH) WK B X0/l BBITOTHEeHUsI paboThl (OKa3aHUs YCIYTH)
mibo, ecii HEBO3MOYKHO OOHApPY>KUTb HEJIOCTAaTKW TIPU MPUHSATHUN BBITIOJTHEHHON
paboThl (OKa3aHHOM YC/IyrH), B TeUeHWe CPOKOB, YCTAHOBJIEHHBIX HACTOSIIUM
MyHKTOM.

[ToTpe6GuTesnb BripaBe MpeAbsB/SATL TPeOOBaHUs, CBsi3aHHbIE C HeJOCTaTKaMU
BBITIO/THEHHOW paboThl (OKa3aHHOW YC/yTH), eC/id OHU OOHapy)XeHbl B TeueHHe
rapaHTUHOTO CPOKa, a MPU ero OTCYTCTBUM B Pa3yMHbIM CPOK, B Tpefesiax AByX
JIeT CO JTHS TIPUHSATHS BBITIOJTHEHHOM paboThl (OKa3aHHOW YC/TyTH) WM TISITU JIeT B
OTHOLLIEHWY HEe/IOCTaTKOB B CTPOEHHWH U UHOM He/IBDKHMOM UMYILeCTBe.

(. 3 B pe. PegepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

4. VIcrionHUTeTb OTBEUaeT 3a HeJOCTaTKU paboThl (YC/Iyru), Ha KOTOPYHO He
yCTAHOBJ/IEH TapaHTHUHHBIN CPOK, €C/TA MOTPeOUTEb T0KaXKEeT, UTO OHU BO3HUKITH JI0
ee TIPUHSATHS UM WU 110 MPUYUHAM, BOSHUKILIMM [0 5TOTO0 MOMEHTA.

B oTHolieHny paboThl (YC/Iyry), Ha KOTOPYHO YCTaHOBJIEH rapaHTHUMHBIN CPOK,
VCTIOJIHUTe/Ib OTBeuvaeT 3a ee HeJOCTaTKH, eC/IM He JI0KaXKeT, YTO OHW BO3HUKIIU
nocjae TMpuUHATUA paboThl (yciyru) moTpebuTeneM BC/ieACTBHE HapylLeHUS UM
TIPABWJI UCIIO/Ib30BaHUS pe3y/bTaTta paboThl (YCIYTH), 1eHCTBUN TPeThbUX JIUL] UIH
HeMpeoA0/IMMOU CUJIBI.

(n. 4 BBegieH PefepanbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

5. B oiyuasix, Korja mnpefsyCcMOTPeHHbIM [OTOBODOM TapaHTUUHBIA CPOK
COCTaBJISIeT MeHee ABYX JieT (TISTH JIeT Ha HeJIBPKUMOe UMYIIIeCTBO) U HeIOCTATKU
paboTel (ycayru) o6HapyKeHbI TTOTpebuTesieM 10 UCTeUeHUH rapaHTUIHOTO CPOKa,
HO B TIpefieniax ABYX JeT (MSTU JieT Ha HeJBIKMMOE UMYIIECTBO), MOTpeOuTeb
BIIpaBe TIPeJbSBUTh TpeOOBaHUs, TPeJyCMOTPeHHble TYHKTOM 1 HacTosiei
CTaTbU, €C/U [JOKaXKeT, UTO TaKhe HeJOCTaTKU BO3HUK/IW [0 TIDUHSTUS UM
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pe3ysibTaTa paboThl (YC/IyTH) UK TI0 TIPUUKMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTa.
(n. 5 BBegieH PefepanbHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

6. B c/yuae BbIsIBl€HUSI CYL[eCTBEHHBIX HeAOCTaTKOB paboThl (yCayTru)
noTpeOuTeNh BIpaBe TMpeAbsBUTbH HCIIOJHUTEN0 TpeboBaHue O 06e3BO3Me3IHOM
yCTpaHeHUM He/I0CTaTKOB, eCJIU JOKa)KeT, UTO HeIOCTaTKH BO3HUKJ/IU /10 TIPUHSITHUS
MM pe3yJibTaTa paboThl (YCIYTH) WK 10 IPUUKMHAM, BO3HUKILIUM 10 3TOT0 MOMEHTa.
OT0 TpeOoBaHUe MOXKET ObITh TPebSIBIEHO, €C/TH TaKhe HeI0CTaTKU 0OHapY KeHbI
T10 MCTeUeHUH JIBYX JieT (TISTH JieT B OTHOIIIeHUU He/IBUYKMMOTO UMYILIeCTBa) CO [THS
MIPUHSATHSL pe3yJsibTaTa paboThl (yC/ayru), HO B Tpefiesiax yCTaHOB/IEHHOTO Ha
pe3ysibTaT paboThl (YCIyru) CpoKa C/Iy»KObl WM B TeueHHWe [eCATH JIeT CO JIHS
TIPDUHATUS pe3y/bTaTa paboThl (yc/iyry) roTpebuTesieM, eC/M CPOK COyKObl He
ycraHossieH. Eciv fgaHHOe TpeGoBaHMe He Y/IOB/IETBOPEHO B TeueHHWe [Ba/LIaTH
[HEeM co [IHS ero TpeabsaBAeHUs ToTpebuTenieM Wi 0OHApY>KeHHBIM HeJI0CTaTOK
SIBJISIETCSI HEYCTPAHUMBIM, TIOTPeOHTEb TI0 CBOEMY BbIOOPY BIlpaBe TpeOOBaTh:

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

COOTBETCTBYIOLL[ETO YMeHbIIeHUs 1[eHbI 3a BLITIOJTHEHHY0 paboTy (0Ka3aHHYIO
yCyry),

BO3MeEILIeHUs] TIOHECeHHbIX MM pacXOJ0B [0 YCTPaHEHHWIO HeJ0CTaTKOB
BBITTOJIHEHHOW paboThl (OKa3aHHOW YCAyrd) CBOMMH CUJAaMU WA TPeTbUMU
JULAMU;

OTKa3a OT MCIIOTHEHUs JOTOBOpA O BLIMOIHEHUH PabO0ThI (OKa3aHUH yC/TyTH) U
BO3MeII[eHUsS YOBITKOB.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

Cratbst 30. CpOKM yCTpaHEHHMS HEJJOCTAaTKOB BLITO/IHEHHOM paboThI (OKa3aHHOM
yciIyTu)

HemoctaTku paboThl (YC/IyTHU) JOJ/DKHBI OBITH yCTpaHeHBbI WCIIOHUTESIEM B
pa3yMHbIM CPOK, Ha3HauUeHHbIN TTOTpebuTeneM.
(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

A63a11 uckmoueH. - @enepaabHbIM 3aK0H 0T 17.12.1999 N 212-D3.

Ha3HaueHHBINi TIOTpeOWTe/leM CPOK YCTPaHeHWs HeJOCTaTKOB ToBapa
yKa3bIBaeTCs B [JOTOBOPE WM B UHOM TIO/[TTHChIBAEMOM CTOPOHAMH IOKyMeHTe 00
B 3asiB/IeHWH, HarlpaB/ieHHOM TOTpebuTe/ieM UCIIOTHUTETIO.

(B pen. denepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3a HapyllleHWe MpeJyCMOTPEHHBIX HACTOSIIEN CTaTbel CPOKOB YCTpaHEHUs
He/I0CTaTKOB BbITIOJTHEHHOW paboThl (0OKa3aHHOM yCYTU) UCTIOJTHUTETh YTI/IauuBaeT
MOTpeOUTeTI0 3a KaXKIbIN /IeHb MPOCPOUKU HEYCTOWKY (TIeHI0), pa3Mep U MOPSI0K
HCUMC/IeHHsT KOTOPOM OmpeessitoTCd B COOTBETCTBUM C IYHKTOM 5 CTaTbu 28
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HaCTOSALLero 3aKOHa.

B c/yuae HapyilleHHsI YKa3aHHBIX CPOKOB TOTpeOUTe/Nh BIpaBe MpPeabSIBUTH
WCTIOJTHUTE/TI0 WHble TpeOOBaHUs, TIpeJyCMOTPeHHbIe TTyHKTaMu 1 u 4 ctatbu 29
HaCTOSALLero 3aKoHa.

Cratbs 31. CpOKM y/IOB/IETBOPEHHMS OT/e/IbHBIX TPpeOoBaHMii oTpeduTess

1. TpeboBanus notpebutesisi 06 yMeHbIlIEHUU 11eHbI 3a BBIMOJHEHHYIO PaboTy
(OKaszaHHyIO YCJIyry), O BO3MELIEeHWM pacxo/l0B MO YCTPaHEHWIO HeJOCTaTKOB
BBITIOJTHEHHON paboThl (OKa3aHHOW YCAyrH) CBOMMH CWIaMHd WIA TPeTbUMHU
JULIaMH, a TaK)Ke 0 BO3BpaTe yIylaueHHOU 3a paboTy (YCyry) JeHe>KHOU CyMMBbI U
BO3MeII|eHNH YOBITKOB, PUYMHEHHBIX B CBS3U C 0TKA30M OT MCTIO/THEHUSI I0T0BOPa,
TpeJyCMOTPeHHbIe TIyHKTOM 1 cTtatbu 28 U nyHKTaMu 1 U 4 craTby 29 HacTOs1ero
3aKoHa, Io/IeXXaT YZ0BIeTBOPEHHIO B [IeCATUAHEBHBIN CPOK CO JHS IpebsIB/IeHUS
COOTBETCTBYIOI[eT0 TpeOOBaHUS.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

2. TpeboBanust moTpebuTesIsA 0 6€3B03ME3HOM M3TOTOB/IEHUH APYTOM BEIly U3
O/IHOPO/IHOTO MaTepuasja TaKOro >Ke KadeCcTBa WM O MOBTOPHOM BBITIO/THEHUH
paboThl (0Ka3aHWUU yC/IyTH) TIO/|IeXKaT y/I0BJIETBOPEHUIO B CPOK, YCTaHOBJ/IEHHBIN
JI7Is1 CDOYHOTO BBITIOJTHEHUS paboThl (OKa3aHUs YC/IyTH), a B CJIydae, ecjid 3TOT CPOK
He yCTaHOBJIeH, B CPOK, TIPelyCMOTPeHHbIM 0rOBOPOM O BBIMTOJTHEHWHA PabOThI
(oKa3aHUM yC/IyTH), KOTOPBIH ObLT HeHa IexXallle UCTIOTHEH.

3. 3a HapylleHWe TIpeAyCMOTPEHHBIX HaCTOSIL[ed CTaTbel CPOKOB
y/IOBJIETBOPEHUS OT/Ie/IbHBIX TPeOOBaHUI MOTPeOUTEST UCTIO/THUTEIb YIJIaUMBaeT
MOTPeOUTEJTIO 3a KaXKIbIN JIeHb IPOCPOUKHA HEYCTOMKY (TTeHI0), pa3Mep U MOPSI0K
HCUMC/IeHUs KOTOPOW OTpeZie/IsitoTCS B COOTBETCTBUM C MYHKTOM 5 CTaTbu 28
HAaCTOsALLero 3aKoHa.

B ciiyuae HapyllieHUs1 CDOKOB, YKa3aHHBIX B ITyHKTax 1 U 2 HaCTOsIIeN CTaThH,
norpebuTe/ib  BlpaBe  TIPeAbSBUTH  HWCIIOJHUTENIO  WHble  TpeOoBaHUS,
rpeJyCMOTPeHHbIe MyHKTOM 1 cTaTby 28 ¥ nyHKTaMu 1 U 4 ctaTby 29 HaCTOSALLero
3aKoHa.

Cratbi 32. IlpaBo moTpebuTesnT Ha OTKa3 OT MCIIOJIHEHHMsS JOroBopa O
BBINOJIHEHMH PaboT (0Ka3aHUM YCITYT)
(B pex. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

[ToTpebuTe/b BIpaBe OTKA3aThbCsl OT WCIIOJHEHUS! JI0TOBOpPAa O BBITOIHEHHU
paboT (oKa3zaHMM yCayr) B r000e Bpems TPH YCIOBHAW OIUIAaThl WCTIOJTHUTEITIO
(haKTUUYECKH TTIOHECEHHBIX UM PacXOZiOB, CBSI3aHHBIX C UCIIOJIHEHHEM 00s13aTe/TbCTB
TI0 ZJAHHOMY JIOTOBOPY.
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Cratbs 33. CMeTa Ha BbIIIOJIHEHHE PaboThI (OKa3aHHUe YC/TyTH)

1. Ha BeimonHeHue paboThl (0Ka3aHUe yC/IyTH), MPeAyCMOTPEHHOM JOr0BOPOM
O BBITIOTHEHHHU PaboThl (OKa3aHUM YCIYTH), MOXKeT ObITh COCTaB/ieHa TBepast Uin
npubM3UTe/IbHAS CMeTa.

CocTaByieHre TakKOW CMeThI 10 TpeOOBaHUIO TIOTPEOUTE ST UM UCTIOTHUTE IS
o0s13aTeNbHO.

2. WcnonHutens He BIpaBe TpeOOBaTh yBe/MuUeHUsI TBepJOW CMeThl, a
TOTpebUTeh - ee yMeHBIIIeHHs], B TOM UHCJIe B C/Tydae, KOT/la B MOMEHT 3aK/TFOUeHHsT
[IOTOBOpa  MCKJ/IOuUasach  BO3MOXKHOCTH — TPelyCMOTPeTh  TOJIHbIA  00BeM
TI0/I/IeXKAIIX BBIMOTHEHUIO paboT (0Ka3aHUIO yC/IyT) WM HeOOXOAUMBIX ZJIsI 9TOTO
pacxo/ioB.

WcnosHuTe/b MMeeT TpaBo TpeOOBaTh yBeJMUeHHUs TBEPJOM CMeThl TpU
CYIIIeCTBEHHOM BO3paCTaHUM CTOMMOCTA MaTepuajioB ¥  00opy;oBaHus,
TMpe/loCTaB/IsIeMbIX UCIIOTHUTE/EM, a Tak)Ke OKa3bIBaeMbIX eMy TPeTbUMM JIMlaMU
yCJIyT, KOTOpOe Hesb3si ObUIO MpeAyCMOTpPeTh MpHU 3aK/IHUeHHU AoroBopa. [Ipu
OTKa3e TII0TpeOuTe/iss BBLIMIOJHUTH 3TO TpeOOBaHWe WCIIO/HUTEb BIIpaBe
PacTOpPrHyTh JJOTOBOP B Cy/1leOHOM MopsiJKe.

(m. 2 B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-®3)

3. Eciu Bo3HMK/IA HeOOXOAMMOCTb BBITIOJIHEHUST JOTIOJIHUTEbHBIX paboT
(OKasaHus [OMOJHUTENbHBIX YCAYr) W MO0 3TOU TPUYMHE CYILeCTBEHHOTrO
TIPEeBLIIIEHUs] TIPUOM3UTETFHON CMeThI, WCIONHUTE/b 0053aH CBOEBPEMEHHO
npeayrnpeguTb 00 3Tom moTtpebutens. Eciu motpebuTens He fan corsiacue Ha
npeBblllieHNe TPUOIU3UTEe/ILHONW CMeThbl, OH BIIPaBe OTKAa3aThCsl OT UCIIO/IHEHUS
noroeopa. B aTom cityuae UCTo/HUTETE MOXKeT TpeboBaTh OT MOTpeOrTeIs YIaThl
LIeHbI 3a BBITIOJHEHHYI0 paboTy (OKa3aHHYIO YCIYTY).

WcnosmHUTENb, CBOEBPEMEHHO He TIpeAyIpeAUVBIINNA TMOTpeOuTenss o
HEeO0OXOUMOCTH TIPEeBLINIEHNsT TIPUOMU3UTE/ILHOM CMEThI, 00513aH HCITOJTHUTD
JIOTOBOp, COXpaHsss TIpaBO Ha oryary pabotbl (ycayrv) B Ipefesax
TIPUOTM3UTETEHON CMETHI.

(n. 3 BBegieH PefepanbHbIM 3aKOHOM OT 17.12.1999 N 212-P3)

CraTtbsi 34. BoirosiHeHHe paboThbI U3 MaTepUajia UCTIO/THUTEIS

1. WcrionHuTens 00s13aH BBITIOHUTE PaboTy, OIpejie/ieHHYI0 [JOTOBOPOM O
BBITIOJTHEHUM PabO0ThI, U3 CBOEr0 MaTepuasia ¥ CBOMMHU CpPeZiICTBaMH, eC/id MHOe He
MpeyCMOTPEHO 10TrOBOPOM.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

WcnosHuTeNb, TpeJOCTaBUBIINKA MaTepuaa [J/isi  BbITIOJHEHUs PabOTHI,
OTBeYaeT 3a ero HeHajJjekalllee KauecTBO IO IpaBWaM 00 OTBETCTBEHHOCTU
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Mpo/ZiaBlia 3a TOBaphbl HEHA/JIeXKAIl|ero KaueCTBa.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

2. Matepuas UCTIOJTHUTE/IS OTUIAUYMBAEeTCs TOTpebuTesieM TpU 3aKIHOYeHUN
yKa3aHHOTO [I0OTOBOpa TMOJHOCTbIO WIM B pa3Mepe, yKa3aHHOM B JIOTOBOpe O
BBITIOJTHEHUU paboThl C YCJAOBUEM OKOHYATe/JbHOTO pacueTa MNpU TOJTyYeHUU
notpebuTesieM BBIMOJHEHHOM UCIOAHUTe/IeM paboThl, ec/idi WHOW TOpSiI0K
pacueToB 3a MaTepHasl UCIIOJIHUTe/ISI He TIPelyCMOTPeH COorJiallieHieM CTOPOH.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. B oayuasx, mnpenyCMOTpPeHHbIX J[OTOBOPOM O BBIMIOJHEHUU paboThI,
MaTepyan MOXKeT ObITb TpefoCTaBleH HWCIIO/JHUTENeM IOTpeOUTeTr0 B KPEJuT.
[Tocnepyroljee U3MeHeHWe LieHbl TMPEJOCTaBJIEHHOTO B KpeJUT Marepuasia
WCTIOJTHUTEJISI He BjieueT 3a coboii repepacyerta.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

4. Matepuan UCIOMHUTENI W HeoOXOAWMbIe /il BBIMOJHEHUS PabOThI
TeXHUUECKHWe Cpe/CTBAa, WHCTPYMEHTbI W T[Ipouee MJOCTaB/ISIOTCI K MeCTy
BBITIO/THEHHS paO0T UCTIOTHUTE/IEM.

Cratbst 35. BeirosiHeHHe paboTh M3 MaTepHaia (C Belbio) noTpeburess

1. Eciu paboTa BBITIOSIHSIETCS TOJTHOCTBIO WM YaCTUYHO M3 MaTepuana (c
Bell[bl0) TOTpeOuTesisi, UCIO/HUTE/Ib OTBeUaeT 3a COXPAaHHOCTb 3TOr0 MaTepuasa
(Bel[1) ¥ TpaBU/IbLHOE ero UCI0/Ib30BaHUe.

UcnonmuuTe b 00s3aH:

TIpeIyTpeuTh TTOTPeOuTe s 0 HETIPUTOJHOCTU WM HeZloOpOKaueCTBEHHOCTH
nepesiaHHOrO MOTpebuTe/IeM MaTepuana (Belu);

MmpeaCcTaBUTb OTUET 00 N3paCXo0j0BAHMM MdTepHadJjld U BO3BPATHUTL €ro OCTATOK.

B csiyyae mosiHOM WX YaCTUYHOW yTPaThl (HOBPEXAeHUs) MaTeprasa (Belln),
TIPUHSATOTO OT TIOTpeOUTe/Is, CTIO/THUTE/b 00513aH B TPeXHEBHbBIN CPOK 3aMEeHUTD
ero OJHOPOJHbIM MaTepuasioM (Bel[bl0) aHAJIOTMYHOI0 KayecTBa U MO0 >KEeJIaHUI0
MoTpeOurTeNsI U3rOTOBUTH U3Zie/He U3 OJJHOPOAHOrO MaTepHrara (Belify) B pa3yMHbIN
CPOK, a TIpU OTCYTCTBUU OZJHOPOJHOTO MaTepuasa (Bell[1) aHa/IOTUYHOT0 KaueCcTBa
- BO3MECTUTh IMOTPeOUTEMI0 JBYKPATHYIO I[eHY yTpPaueHHOTo (ITOBPEXKIEHHOIO)
MaTepHaJia (Bellf), a TaK)Ke pacxo/ibl, TOHeCeHHbIe MoTpebrTeneM.

2. lleHa yTpaueHHOro (TIOBpeXXJEHHOIr0) MaTepuasa (Belu) OmpezessieTcs,
MCXOAs U3 LieHbl MaTepuana (Belly), CyLeCTBOBaBIled B TOM MeCTe, B KOTOPOM
TpeboBaHUe MMOTPeOuTesNs AO/DKHO ObLIO ObITH YAOB/IETBOPEHO HCIIO/IHHTEIEM B
JieHb 100pOBOJILHOTO YZIOB/IETBOPEHHS TAaKOTO TpeOOBaHUS WX B [leHb BbIHECEHUS
CyZeOHOTO pellieHus, ec/ii TpeboBaHue MOTpeduTe/Ist J0OPOBOJIBLHO YOBI€TBOPEHO
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He ObLIO.

Llena Marepuasna (Belu), IMepefaBaeMOro WCIIOJHUTENI0, OMpefessieTcs B
ZIOTOBOPE O BBITIOJIHEHWH pabOThI WM B WHOM JOKyMeHTe (KBHUTAHIMM, 3aKase),
TO/ITBEP>K/IAIOIeM ero 3aK/Ir0UeHue.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

3. WcnonHutens ocBOOOXKJaeTcsi OT OTBETCTBEHHOCTHM 3a TOJIHYHO WU
YaCTUYHYK yTpary (MoBpeXJeHrWe) wmaTepuana (Belld), TPUHATOTO WM OT
noTpebuTesnsi, ecjid TOTpeOUTeNb TIPeAYTIPEXAeH HCIo/MHUTeleM 00 0co0bIx
CBOMCTBaX MaTepurasa (Bell[{), KOTOpbie MOT'YT TTOB/IeUb 3a COO0# ero MoHY0 WiIN
YaCTUUHYI0 yTpaTy (TIoBpeXeHHe) MO0 ec/u yKa3aHHbIe CBOWCTBa MaTepuasa
(Bell1) He MOTJIM OBITH OOHApY’KEeHBI TIPU HaJI/IeXKalljel TIpreMKe HCTIOJTHUTe/IeM
3TOr0 MaTtepuasa (Belu).

(B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-P3)

Cratbss 36. OOsI3aHHOCTb MCITOJIHUTENS HHGOPMHUPOBATh IOTpeduTeNns 06
o6CcToATeNbCTBAX, KOTOPhIE MOI'YT TMOB/IMATh Ha KAueCTBO BHITIO/IHAEMOM paboThI
(oka3pIBaeMoOii yCJIyId) WA MOB/IeYb 3a CO00M HEBO3MOXXHOCThL €€ 3aBepIIeHUs B
CPOK
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-®3)

W cnosHUTE b 06s13aH CBOEBPeMeHHO HHGOPMUPOBATh ITOTPEeOUTEIS O TOM, UTO
cobmofieHre yKa3aHUW MOTpeOuTeNss ¥ WHBbIE OOCTOATENHCTBA, 3aBUCSINME OT
notpebuTessi, MOTYT CHU3UTh KaueCTBO BBITIO/IHAEMOM paboThl (OKa3bIBaeMOM
yCJIyTH) WM TIOB/IeYUb 3a CO00M HEBO3MOXKHOCTh ee 3aBepIilieHus B CPOK.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-P3)

Ecim  mnortpebutesib, HeCMOTpPST Ha CBOeBpeMeHHOe U 00O0CHOBaHHOE
MH(OpMUPOBaHUe UCTIO/IHUATE/IEM, B pa3yMHbIN CDOK He 3aMeHUT HeTllPUrOiHbIA UIn
HeZloOpOKaueCTBeHHBIN MaTepuas, He U3MEHUT YKa3aHW O Crioco0e BBITOTHEHHs
paboThl (OKazaHWS yC/Iyrd) MO0 He YCTPAHUT WHBIX OOCTOSITENbCTB, KOTOPBIE
MOTYT CHHU3WTb KadyeCTBO BBINIOHAEMON paboThl (OKa3bIBaeMoOW YCIyTH),
WICTIOJTHUTE/Tb BIIpaBe 0TKA3aThCs OT UCTIOTHEHUS JOTOBOPa O BLITIOJTHEHUH PabOThI
(oKa3aHWM yC/IyTH) ¥ TOTPeOOBaTh IMOTHOTO BO3MeIIleHUsT YOBITKOB.

(B pen. @enepanbHOro 3akoHa oT 21.12.2004 N 171-D3)

Cratbst 37. Ilopsamok U (OpPMBI OIUIaThl BBLITOJHEHHOM paboThbl (OKa3aHHOM

yCIIyTH)
(B pea. PenepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebuTens 06s13aH OTIATUTHL OKa3aHHbIE MY YC/IYTU B TIOPSiIKe U B CPOKH,
KOTOpbI€ YCTaHOBJ/IEHbI JOTOBOPOM C UCIIOJIHUTEJIEM.
(gacTb nepBas B pefi. PefepanbHOro 3akoHa ot 21.12.2004 N 171-93)
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[ToTpebuTe/ib 00s3aH OIUIATUTL BBLITIOIHEHHYIO HWCTIOMHUTEIEM B TOJTHOM
o0beme paboTy mocie ee MpuHATHS ToTpebutenem. C cormacus ToOTpeOuTesis
paboTa MokeT OBITH OTl/Iau€Ha UM TIPH 3aK/TFOUEeHUH /I0TOBOPA B TIOJTHOM pa3Mepe

WJ/IY [yTeM BblJJauX aBaHCa.
(B pen. PenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

OrmaTa oKa3aHHBIX YCIYT (BBITIOTHEHHBIX paboT) MPOU3BOAUTCS TTOCPEICTBOM
Ha/IMUHBIX WM Oe3Ha/MUYHbIX pacueTOB B COOTBETCTBUU C 3aKOHO/aTebCTBOM
Poccuiickoli @efepaiiyu.

(uacTb TpeThs BBeieHa PefiepanbHbIM 3aKOHOM 0T 27.07.2006 N 140-P3)

ITpu MCII0MB30BaHUM HAJIMUYHOK (OPMBI pacueToB Oriata ToBapoB (padoT,
yCJIyT) TIOTpeOuTesieM MPOW3BOAUTCS B COOTBETCTBUM C yKa3aHWeM TIPOJaBIia
(ucrionHUTENS1) MYTeM BHECEHUs] HaIWYHBbIX [IeHEeKHbIX CpeJICTB MPOJaBLly
(ucrionmHUTENMI0), MO0 B KPEAWTHYIO OpraHM3aliyio, MO0 TIJIaTeKHOMY areHTy,
OCYIIIeCTBJISIOIEMY [eATeTbHOCTD 10 TIPUEeMY TiaTexel (hHU3MUecKUx JIHil, JTH00
0aHKOBCKOMY IJIaTE’KHOMY areHTy (CyOareHTy), OCyIeCTB/ISIOIIEMY [esTeTbHOCTh
B COOTBETCTBHH C 3aKOHOZIATe/IbCTBOM O OaHKax 1 0aHKOBCKOM /1esITeTbHOCTH, eCIH
WHOe He yCTaHOBJeHO de/iepa/ibHBIMU 3aKOHaM{ WIM WHBIMA HOPMaTHBHBIMU
MpaBOBbIMH  akTaMu Poccuiickort @efepauyu. IIpy  3TOM  006s13aTe/bCTBaA
notpebuTtesnsi repes TIPOZAABIOM (MCIIOMHUTE/IEM) TI0 OruiaTe ToBapoB (pabor,
yCJIYT) CUMTAKOTCS UCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JeHEeXHbBIX CPe/CTB C
MOMEHTa BHECEHUsI HaJMUHbIX [eHeXHbIX CpPeJICTB COOTBETCTBEHHO IPO/aBLly
(ucronHUTeENM0), MO0 B KPEAUTHYIO OpraHW3alvio, W00 TI/IaTe)KHOMY areHTy,
OCYILIeCTBJISIIOIIEMY [leATe/TbHOCTh TI0 TIpUeMy TiiaTexkei (u3uuecKux Juil, JTub0
06aHKOBCKOMY T/IaTe>KHOMY areHTy (CybareHTy), OCyIl[eCTB/ISIOIIeMY /esTeTlbHOCTh
B COOTBETCTBHH C 3aKOHOZAaTe/IbCTBOM O OaHKaX ¥ OAHKOBCKOM J1eSITeTbHOCTH.

(B pen. PegepanbHbiX 3akOHOB OT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-D3)

Cratbs 38. YTpatuna cuty. - ®efepanbHbii 3akoH 0T 25.10.2007 N 234-33.
Cratbs 39. Pery/mpoBaHue oKa3aHHUs OTAE/IbHBIX BULOB YC/IyT

[TocneAcTBYUS HAapyIIIeHUsI YCJIOBHUM ZI0TOBOPOB 00 OKa3aHWM OT/[e/TbHBIX BU/IOB
yCJIyT, eC/Ii Takue JOrOBOPhI IO CBOEMY XapaKTepy He MOJMaAaloT Moj JAeiCcTBUe
HaCTOSILLE I71aBbl, ONPe/esIsIOTCS 3aKOHOM.

Cratest 39.1. IlpaBuna oka3aHusl OTAENbHBIX BUAOB YCIYyT, BbIIO/HEHWS
OT/eJILHBIX BUZOB PaboT rmorpeburensm
(BBeseHa desnepanbHbiM 3aKOHOM OT 18.07.2011 N 242-D3)

ITpaBuia oKa3aHUs OT[eNbHBIX BUZIOB YCIIYT, BBIIIOJIHEHUs OT/e/IbHBIX BU/IOB
pabor motpebuTensiMm  ycraHaBauBaroTcsi  IlpaBuTesnbctBoM  Poccuiickoit
DefepaLu.
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I'naBa IV. TOCYZIAPCTBEHHAS 1 OFILIECTBEHHAS 3AIIIUTA
TTPAB ITOTPEBUTEJIEMN

Cratbsi 40. Pefepa/bHBIM rOCYAapCTBEHHBIA KOHTPOJIL (HazA30p) B obmacTu
3aIIUTHI ITPaB NoTpebuTesteit
(B pen. ®enepanbHoro 3akoHa ot 11.06.2021 N 170-P3)

1. denepanbHBIA TOCYAAPCTBEHHBIM KOHTPOJ/b (HaZi30p) B 00/1aCTH 3all[UTHI
rpaB TOTpeOuTeNel ocyiiecTBaseTcss deiepaJbHBIM OPraHOM WCIOJHUTETbHOU
BJIaCTH, yImosHOMOuYeHHbIM [IpaBuTenbcTBoM Poccuiickout Pepnepaiuu (manee -
OpraH rocy/lapCTBeHHOT'0 HaJj30pa).

2. IlpegmetoMm (emepasbHOIO TrOCYAApPCTBEHHOIO KOHTPOJIA (Haj3opa) B
00J1aCTH 3alUTHI PaB MOTpeOUTeneil SBSIOTCS:

1)  cobmtofeHre  W3rOTOBUTENSIMU,  WCTIOHUTEISIMUA,  TIPOJABLIAMH,
YINOJIHOMOUYEHHbIMY OpraHU3aLUsiIMU WX YII0JHOMOUYEHHbIMHA WHWBU/yaIbHbIMA
npeIIpUHUMATe/ISIMM, UMIIOpTepaMU, BJajie/ibllaMyd arperaTtopoB 00si3aTesIbHbIX
TpeOOBaHM, YCTAaHOB/IEHHBIX HACTOSAL[MM 3aKOHOM, ApPyruMu deaepasbHbIMUA
3aKOHaMU U MHBIMH HOPMAaTHWBHBLIMU TPaBOBBIMM akTamu Poccuiickor @enepaiiyu,
a TaKKe aKTaMH, COCTaBJIIOLIMMU NpaBo EBpa3suiCKOro 5KOHOMHYECKOro COH3a,
pery/MpyoIMMy OTHOIIIeHHs B 06/1aCTH 3alllUTHI IPaB TIOTpebuTeei;

2) cobsofileHre W3roTOBUTEIeM, WCIIOMHUTeeM (JIULOM, BBITTOTHSIOIINM
(YHKIIMM UIHOCTPAHHOTO U3TOTOBUTEJIS), TIPOJaBLOM TpeboBaHUH, YCTaHOB/IEHHBIX
TeXHUYeCKUMH perjiaMeHTaMu, Wi 00si3aTe/IbHbIX TpeOOBaHWM, TMO/IeXKaliyux
IPUMEHeHUI0 [0 [HSA BCTYIUIEHUS B CWIY TeXHUYECKUX perjaMeHTOB B
cooTBeTCTBUM ¢ PesiepanbHBIM 3aKOHOM OT 27 mekabpst 2002 roga N 184-®3 "O
TeXHUYECKOM peryjvpoBaHun";

3) cobsofieHre TIpoJaBllaMHd U BajlefbllAMU arperaTopoB 00si3aTebHbBIX
TpeOOBaHMII K MapKHPOBKE TOBAapOB Cpe/CTBaMH HAeHTH(UKAIMK, K Tiepejade
MH(OpMaILMM B rOCy/IapCTBEHHYI0 MH(MOPMAI[MOHHYI0 CUCTEMY MOHWUTOPHWHTA 3a
000pOTOM TOBapoB, TOAJeXKalUX 00s3aTelbHOM MapKUPOBKe CpeJCTBaMU
WaeHTU(GUKAIMM, W UWHBIX TpeOOBaHWM, CBsS3aHHBIX C O00OOpPOTOM TOBapOB,
MH(pOpMaLMsl 0 KOTOPbIX TMOJJIEXUT BHECEHHWIO B YKa3aHHYH IOCYJapCTBEHHYHO
MH(OPMAL[MOHHYI0 CUCTEeMY B COOTBeTCTBUU C DejepanbHbIM 3aKOHOM OT 28
nekabpst 2009 rogma N 381-®d3 "O6 ocHOBax rocyAapCTBEHHOTO PeryJUpOBaHMUS
TOProBOU AesiTeTbHOCTH B Poccutickon @efepanun’’, @esiepajbHbIM 3aKOHOM OT 13
vtoHs 2023 roga N 203-D3 "O rocygapCTBeHHOM peryJMpoOBaHUU TPOM3BOCTBA U
obopora TabauHbIX W3JenMM, TabauHOW MPOAYKI[MH, HUKOTUHCOJep Kalei
TTPOJYKLIUU U CHIPbS /ISl MX TTPOU3BOZCTBA", PegepanbHBIM 3aKOHOM OT 22 HOSIOpsT
1995 roma N 171-®@3 "O rocyjapCTBeHHOM peryJUpOBaHUK TIPOU3BO/CTBA U
000pOTa 3THUIOBOTO CIUPTA, a/IKOTOBHON 1 CITUPTOCO/AeprKalleit TIPOAYKLIMU U 00
orpaHduYeHuM  TIoTpebsieHus  (pacUTHs)  aJKOTOMBbHOW  TMpOAYKIMHU', 3a
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WCK/IOUeHHeM TaKuUxX 00si3aTe/llbHbIX TpeOOBaHMM, OTHOCSIIUXCS K TIpeaMeTy
PEervoHa/IbHOTO TOCY/JapCTBEHHOTO KOHTPO/S (Haj3opa) B 00/IaCTH PO3HUYHOU
MpOJiaXK aJIKOTOJIbHOM U CIIUPTOCOZieprKalllell MpoAyKiuu U  ¢efepasbHOro
TOCy/JapCTBeHHOTO KOHTpPO/S (Haj3opa) B 00/laCTH TPOM3BOACTBA U 000OpoOTa
5TUJIOBOT'O CIIUPTA, a/IKOT0J/IbHOW Y CIUPTOCOAep Kallieil MpOoAYKIUU.

(. 3 BBefieH PepepanbHbiM 3akOHOM OT 04.08.2023 N 474-D3)

3. OpraHuszaiusi U OCyllecTB/IeHHe (peJepasbHOTO TOCYAApPCTBEHHOTO
KOHTpOJI1 (Haz30pa) B 00/1aCTM 3all[UThI TIpaB TMOTpeOuTesell peryaupyrTcs
®egepasibHbIM 3akOHOM OT 31 wmrosia 2020 roga N 248-D3 "O rocypapCcTBeHHOM
KOHTpOJIe (Ha30pe) U MYHULIMIIaIbHOM KOHTpoJie B Poccuiickor @efepauyn’.

4. Tlonoxenue o ceepaibHOM TOCYAApPCTBEHHOM KOHTpoOJie (Haz3ope) B
o0J/1acTH 3alUTHI TTpaB oTpeduTene yreepskaaetcs [IpaButesnbcTtBoM Poccuiickoit
desepaLivim.

5. B nonoxxeHuu o ¢egeparbHOM TOCyJapCTBEHHOM KOHTpoOJie (HaZA3ope) B
00/1aCcTH 3aIUTHI TIPAB TTOTpeOUTe el yKa3bIBalOTCsI HAMMEHOBaHHE U CTPYKTYPHbIe
3JIeMeHTbl TeXHHYeCKOro persiaMeHTa U (W) o0si3aTeNbHBIX TpeOOoBaHWUM,
MO/JIeXKAIUX MPUMEHEHUIO0 10 JHS BCTYTVIEHUS] B CUJTy TEXHUUYECKUX PerjiaMeHTOB
B cooTBeTCTBUU C PemepanbHBIM 3aKOHOM OT 27 fekabps 2002 roga N 184-d3 "O
TeXHUUECKOM peryMpOBaHUM'", OljeHKa COO/I0IeHUsI KOTOPBIX OCYIL[eCTB/ISIeTCS B
pamKax ¢eziepasbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (HaZi30pa) B 00/71aCTH 3alllUThI
MpaB MOTpeOuTeNel, a TakkKe BH/IbI TPOAYKIUH, SBJSIOIINECS O00beKTaMu
demepanbHOrO TOCYJapCTBEHHOTO KOHTPOJIA (Hazi30pa) B 00/1aCTH 3alllUThLI TTpaB
notpebuTesei.

6. OpraH rocy/JapCTBeHHOTO Hajj30pa €XXeroJHO TOTOBUT I'OCY/lapCTBEHHBIN
JOKMaZl O 3aluTe IpaB roTtpebduresneii B Poccmiickoit Penepaiiid B TIOPsIIKe,
yctaHoByieHHOM [IpaBuTtensctBoM Poccutickou ®epeparym.

7. OpraH TrocyAapCTBEHHOTO Haj30pa BIIpaBe oOpaiatbhcs B CyA C
3asB/IEHUSIMU B 3aIllUTy TIpaB MOTpeOWTe/iel U 3aKOHHBIX MHTEPECOB OT/E/bHBIX
roTpeduTe el (rpyTrbl TOTpeOUTe Iel, HeOTIpeeIeHHOTO KpyTa IoTpebuTeieii), a
TaK)Ke C 3asBJIeHUSIMH O JIMKBUAALIUA W3rOTOBUTENS (MCIIOHUTE/IS, TPOJaBIia,
YIIOJTHOMOUYEHHOW OpraHu3aljuy, WMIIOpTepa, Bjajefblla arperatopa) ambo o
TipeKpalljeHuH JesiTeTbHOCTH VHAVBUYaTbHOTO TIpe I pUHUMATe s
(YyIo/THOMOUYEHHOT'O UH/IUBHyabHOTO TIpeATIPUHAMATe s ) 3a Tpyboe (ToBsiekiiiee
CMepTh W/IM MaccoBble 3abojieBaHMs, OTpaB/ieHUS JitOJell) HapyllleHHe IipaB
noTpebuTeiei.

8. Opran rocyzapCTBeHHOIO HaJ30pa B TIIOpsiKe, YCTAaHOBJIEHHOM
3aKOHO/IaTeIbCTBOM Poccuiickot ®ezepaliii, MOXKeT OBbITb IIPUB/IEUEH CYIOM K
y4acTHIO B Jle/ie, a TaK)Ke BIIpaBe BCTYyMaThb B /IeJI0 TI0 CBOeM WHUILIMATUBE W/ MO
WHULMAaTUBe JIUL], YYaCTBYIOIUX B JleJie, I Jaud 3aK/HOUeHUs M0 Jely B Le/sx
3al[UThl TIpaB MOTpeOuTe/iell B paMKax IPa’KAAHCKOTO WM aJIMUHHACTPATUBHOTO
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CYZI0TIpOU3BO/ICTBA.

9. OpraH rocygapCTBeHHOIO Ha/30pa BIIpaBe [aBaTb pPa3bsCHEHUs I10
BOMpPOCAM TIpUMEHeHUs] 3aKOHOB M WHBIX HOPMAaTHWBHBIX TIPAaBOBBbIX aKTOB
Poccutickoii defepaiiuu, peryivpyroidx OTHOIIEHHS B 00/1aCTH 3allldThI TIpaB
noTpebuTenei.

10. KoHcynbTupoBaHHWe, TpPOGUIAKTAUECKU BU3UT, Hab/ofeHre 3a
cobmozieneM o00s3aTesbHBIX TpebOBaHWM, Bble3[HOe 0OcCIefoBaHHE MOTYT
TIPOBOUTHCS denepanbHbBIMU rOCy/ZlapCTBEHHBIMU YUpPEXXIEeHUSIMH,
T10/IBe/JOMCTBEHHbIMHU OpPTaHy TOCY/JapCTBEHHOTO HaZi30pa, B TIOPsIKe U CIydasX,
yCTaHOBJIEHHBIX TI0/IO)KeHHeM O (efiepalbHOM T'OCYZApCTBEHHOM KOHTpOJIe
(Hag30pe) B 061aCTH 3aII[UTHI TIPAB MTOTPeOHTETeH.

Cratbss 41. OOs3aHHOCTb H3roTOBUTENS  (MCIIOJHMTES, TPOJABIIa,
YIIOJIHOMOYEHHOM OpraHM3alldd WIA YIIOJIHOMOUYEHHOTO MHAWBUAYAJIbHOrO
IpeJTipUHUMare/is, HUMIIOPTepa, BaZe/ibljla arperatopa) II0 MpeA0CTaB/IeHHUIO
vH(pOpMaLiK OpraHy roCyZapCTBeHHOI'0 Haz30pa
(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-P3)

(B pex. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

N3roToBuTesb (UCHOMHUTEb, TIPO/jaBell, YIIOJTHOMOUYeHHasi OpraHu3aliys Win
YIOJIHOMOUEHHbI WHAUBUAYAIbHBIN MpeAripuHUMaTe/lb, UMIIOPTep, Bjafiesel]
arperaropa) T0 TpebOBaHMWIO OpraHa TOCy/lapCTBEHHOTO Haj30pa, ero
JOJDKHOCTHBIX Jidl] 00s3aH TMpeAoCTaBUTh B  YCTAHOBJIEHHBIM WMU CPOK
JIOCTOBepHbIe CBeJleHHs, JAOKYMEeHTAI[|i0, OOBbsSCHeHUS B TUChbMEHHOW U (W)
yCTHOM hopMe U MHYI0 MHGOPMaILUI0, He06XOAUMYIO /sl OCYII[eCTBIeHHSI OPraHOM
roCyZlapCTBEHHOTO Haji30pa M €ro JJO/DKHOCTHBIMM JIMIIAMM  TIOJTHOMOYMM,
yCTaHOBJIEHHBIX 3aKOHO/AaTeIbCTBOM Poccuiickor Pefepaiiyu.

(B pen. @enepanbHOro 3akoHa ot 29.07.2018 N 250-D3)

Cratbs 42. YTpatuna cuty. - ®efepanbHbii 3akoH o1 21.12.2004 N 171-®3.

Cratesi 42.1. IlojHOMOUMsI  BBICIIIMX  WCIIO/IHUTE/LHBIX  OpPraHOB
rOCy/JapCTBEHHOM BylacTu CyObekToB Poccuiickort Penepai B 06/1aCcT 3alIUTEI
TIpaB IoTpebuTesteit

(BBezeHa denepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. BeicmMi  WCMNOMHUTENBHBIM  OpPraH  TOCYJAapCTBEHHOW  BJIACTU
CcoOTBeTCTByIOIIlero  cybbekTa  Poccuiickoii ~ ®Degepaiuu  OCYIIeCTBJIsSI€T
MepOTIpUSTUS TI0 peasiv3aliii, obecrieueHrto M 3allldTe MpaB MoTpeduTtesiel U B
rpejiesiax CBOMX MOJIHOMOYUM MMPUHKUMAeT OMpe/ie/IeHHbIE MephI.

2. B nensx copelicTBus 3aliuTe NpaB MoTpebuTesieii opraHbl UCITOTHUTETBHOM
BAacti cyOnekToB Poccuiickoit ®efepaiuu  pa3pabaThiBalOT pervoHabHbIe
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MporpaMMbI 10 3allliTe TpaB MOTpebuTesiell U OKa3bIBalOT CO/leHiCTBHMEe OpraHaM
MECTHOTO CaMOYTIpaB/ieHus U 00I1jeCTBeHHBIM 00beJuHEeHUsIM TToTpeduTesneit (1Mx
acCoIHal[|siM, COI03aM) B OCYITIeCTB/IEHUY UMH 3allUThI IPaB TIOTpebuTesiei.

(. 2 BBeieH PenepanibHbIM 3aKOHOM OT 18.03.2019 N 38-®3)

3. Opran rocyzapCTBeHHOIO Haj30pa yTBep)KJaeT MeTOoJuuyecKue
pekoMeH/aluu Mo pa3paboTke M peanu3aliiyd pervoHaJbHbIX U MYHULMNAIbHbBIX
Mporpamm Io 3aljuTe NpaB NoTpebuTenei.

(n. 3 BBegieH PegepanbHbIM 3aKoHOM OT 11.06.2021 N 170-P3)

Cratesi 42.2. TIlepemaua  OCymleCTBJEHMs  TIOJTHOMOYMM  OpraHa
rOCy[JapCTBEHHOT'O HaJ30pa OpraHaM WCIIOJIHUTE/IbHOM B/IaCTH CyOBEKTOB
Poccuiickor ®epeparyu

(BBezeHa depepanbHbiM 3aKOHOM OT 13.07.2015 N 233-D3)

[TonHOMOUMs oOpraHa TIOCY[apCTBeHHOIO Haz30pa II0 OCYIeCTB/IeHUI0
denepanbHOTO TOCYApPCTBEHHOTO Ha/[30pa B 00J1aCTH 3all[UThI paB MOTpebuTeneit
MOTYT mepefaBaTbCsl [/ OCYLIECTBJAEHUSI OpraHaM MCIOJHUTETbHOU BJIaCTH
cyorektoB  Poccuiickoii =~ ®enepaiu  1OCTaHOBAeHUsIMHA  IIpaBUTeNbCTBa
Poccuiickor @enepaliyu B MopsiJike, ycTaHOBIeHHOM PejiepabHbIM 3aKOHOM OT 6
okTssOpss 1999 roma N 184-®3 "OO6 oO0uUMX TPUHIMIIAX OpraHU3aluu
3aKOHOJAaTeNnbHbIX  (MpeACTaBUTENbHBIX) W WUCIOJHUTENBHBIX  OPraHoB
roCy/IapCTBEHHOM BIaCTH CyObeKToB Poccuiickoit @emeparun’.

Cratbst 42.3. ITogaua 1 paccMoTpeHue obpaltieHuit notpebureneit
(BBezeHa denepanbHbiM 3akOHOM OT 18.03.2019 N 38-D3)

1. Obpaiiierre oTpedbUTesisi MOXKeT OBITH HallpaB/IeHO B TTUCbMeHHOW opme
Ha OyMa)KHOM HOCHTesle WA B 37eKTPOHHOU ¢opMe B OpraH rocy/[apCTBeHHOTO
Hazi30pa, UHbIe YTIOJTHOMOUeHHbIe (pe/iepaibHble OpraHbl UCIIOJHUTEIbHOM BIACTH,
opraH HCITOJTHUTe/IbHON BjlacTh cyObekTa Poccuiickoit @epepaiiiv b0 opraH
MeCTHOT'0 CaMOYTIPaBJ/IeHHSI.

2. Oo0pamienue moTpebuTesnsi Mo)kKeT OBbITH HarpaB/ieHO TI0 TIOUTe, C
MCI0/Ib30BaHeM UH(POPMallMOHHO-Te/IeKOMMYHUKAI[MOHHOW ceTu "VIHTepHeT", B
TOM uWcC/ie O(UIMaJbHOIO CcaliTa oOpraHa TrOCy/IapCTBEHHOTO HaJ30pa, WHBIX
YIOJIHOMOUYEHHbIX (eJiepa/ibHbIX OpraHOB HCIIO/IHUTE/NbHON B/AaCcTH, OpraHa
WCTIOJTHUTE/IbHOM BiacTy cybobekTa Poccutickoit ®@epepariyn b0 opraHa MECTHOTO
camoympab/ieHus (B cyobekTtax Poccuiickoit ®@esepariuu - Topofiax ¢eiepasbHOTO
3HaueHns:s MockBe, CaHkrt-Iletepbypre u CeBacTorosie C HCI0J/Ib30BaHUEM
oULIMa/IbHOTO CalTa OpraHa MeCTHOTO CaMOYIIpaB/eHusi B Cjiydae, eC/ld 3TO
TIpe[yCMOTPEHO 3aKOHaMH CyObeKToB Poccmiickoii @ezepariui - TOpPOZOB
denepanbHOro 3HaueHus1 MockBbl, CaHKT-IleTepOypra u CeBacToIIO/IsA), €UHOTO
TopTajia TOCYJapCTBEHHBIX W MYHHI[UMNAIbHBIX YCIYr JHU00 peruoHaabHOIro
TopTajia TOCY/JapCTBEHHBIX M MYHHUIUMAJbHBIX YC/IYT, a TaKXe MOXeT ObITb


consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A45DAE9CE6B8B1874A049713EE37639A5109F29E4E8D9E7C517C292DFC99EAAD24F519DD171E90CCq3d6L
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A35BAE9DE6B8B1874A049713EE37639A5109F29E4E8D9E74567C292DFC99EAAD24F519DD171E90CCq3d6L
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A35BAE9DE6BEB1874A049713EE37639A5109F29E4E8D9E7B547C292DFC99EAAD24F519DD171E90CCq3d6L
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A35FAA9CE4B2B1874A049713EE37639A5109F29B4D8D952903332871B9CFF9AC2EF51BD40Bq1dFL
consultantplus://offline/ref=8F7D768C822B446C549E7BEE2C93B3B3A45DAE9CE6B8B1874A049713EE37639A5109F29E4E8D9E7C577C292DFC99EAAD24F519DD171E90CCq3d6L

IMMPUHATO ITPU JIMYHOM IIpDHEME 3diABUTEJIA.

3. B MHOroyHKI[MOHaMbHBIX 1[eHTPaX IpeA0CTaB/eHusl rOCyJapCTBeHHbIX U
MYHULIATIAJIBHBIX YCIYT MOTYT OCYILeCTB/ISTHCS TIpUeM oOpailieHui moTpebuTeeii
Y KOHCY/IbTUPOBaHue ToTpebuTesieil o BOIpocaM 3all[uThl X MPaB Ha OCHOBAHUU
COTJIallleHWA O B3aWMO/IeCTBUHM MeXX]ly MHOTO(QYHKIIMOHA/IbHBIMU 1jeHTpaMu
TIpe/0CTaB/IeHUsI TOCY/JapCTBEHHbIX U MYHULUMNAJbHBIX yCIyT U (defepasbHbIMUA
OpraHaMy MCITOJTHUTeTbHOM BIaCTH, OpraHaMH T'OCy/1apCTBEHHBIX BHEOIO/PKETHBIX
(bOH/I0B, OpraHaMu roCyZapCTBeHHOM B1acTH CyOneKToB Poccuiickon denepaiyy,
opraHaMH{ MeCTHOTO CaMOYTIpaBJIeHUsl.

Cratbst 43. OTBeTCTBEHHOCTb 3a HapylleHWe IIpaB MoOTpebuTesed,
YCTaHOB/IEHHBIX 3aKOHAMM ¥ WHbIMA HOPMAaTMBHBEIMM IIPAaBOBLIMM aKTaMU
Poccuiickor ®epeparyu

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

3a HapyilleHWe TpaB IOTpeOHTe/eld, yCTaHOBIEHHbIX 3aKOHAMH W WHBIMU
HODMAaTHMBHBIMM TIpaBOBbIMM akTaMu Poccuiickoni @ejepaidy, MOpo/aBel]
(ucrionHUTE D, W3rOTOBUTE/Ib, yIOJITHOMOY€eHHast opraHu3alus W1
YIO/JIHOMOUEHHbIM  UHAWBH/yalbHbIM  TIpeArpUHUMaTe/ib, WMIIOPTEP) HeceT
d/IMMHUCTPATUBHYIO, YT'OJIOBHYIO W/IN I'PAXXAAdHCKO-TIDABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUM C 3aKOHO/IaTe/IbCTBOM Poccuiickor ®efepaliuu.

Cratbsi 44. OcyljeCTB/IEHHE 3allUThI TIpaB roTpebuTe/iell opraHaMy MECTHOT'O
CaMOyTIpaBJIeHus
(B pen. ®enepanbHOro 3akoHa ot 22.08.2004 N 122-d3)

B 1jensix 3ai[uThl TIpaB IOTpeOuTe/ieli Ha TEPPUTOPUN MYHUIIATIATBLHOTO
oOpa3oBaHusi OpraHbl MECTHOT'O CaMOYTIpaB/IeHusl BIpaBe:

paccMaTpuBaTh o0OpallieHust TOTpeOuTeneid, KOHCY/IbTUPOBATh UX T10 BOMIPOCaM
3allUTHI TIPaB MOTpebuTeel;
(B pen. @enepanbHoOro 3akoHa ot 18.03.2019 N 38-P3)

oOpalraTtbCsl B Cy/ibl B 3allUTy TIpaB MOTpeOuTe el (HeompeeeHHOTO Kpyra
roTpebuTesnen);

pa3pabaThiBaTh MyHUIIMITA/ILHBIE TIPOrPAMMBI 10 3allUTe TIPaB MOTPeOHTeTeH.
(a63ar1 BBesieH @esepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BeIsBAeHWH 10 oOpaIrieHur0 ToTpeOuTenss ToBapoB (paboT, yciyr)
HEeHa/I/Ie)Kalllero KauecTBa, a TaKXKe OMACHBIX Ui >KU3HH, 3/0POBbsl, UMYII[ECTBA
noTpeduTe/Iell W OKpY’KarollleM cpeJbl OpraHbl MECTHOTO CaMOYIIpaBJIeHMUS
He3aMe/IJTUTe/TbHO HW3BellaloT 00 3ToM dezepasibHbie OpPraHbl HCIOJTHUTETHHOM
B/IACTH, OCYIIeCTB/ISIOIIMe KOHTPO/Ib 3a KaueCTBOM M 0e30MacHOCThIO TOBApOB
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(pabor, ycayr).
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-®3)

YacTts TpeThsl yTpatuia cuny. - ®efepanbHbii 3akoH oT 18.03.2019 N 38-D3.

Cratbss 45. IlpaBa o0O6lecTBeHHbIX OOBeAUHEHHM mOTpebuTeNeH (UX
acCoIMalluii, COI030B)
(B pex. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

1. T'paxpmaHe BrpaBe O00BEAVHATHCS Ha [JJOOPOBOMBHONM OCHOBe B
oO11jecTBeHHbIE 00BbeIMHEHMS TTOTpebuTesnel (MX acCOLMALM, COIO3bI), KOTOpPhIe
OCYIIIeCTB/ISIIOT CBOIO [IeATeTbHOCTh B COOTBETCTBUM C YCTaBaMH yKa3aHHBIX
oObeauHeHHH (MX accoIfyalliii, COI030B) M 3aKOHO/|aTeIbCTBOM POCCHICKOI
Depepalivi.

2. O61jecTBeHHbIe 00BeAUHEHNS TTOTpebuTe el (MX acCoI[Ual[iN, COFO3bI) IS
OCYIIIeCTB/IeHUS] CBOMX YCTaBHBIX 1ieJieli BIIpaBe:

yuacTBOBaTh B pa3paboTke o0s3aTe/lbHBIX TpeboBaHUi K ToBapam (pabotam,
ycjiyraMm), a TakKe TPOeKTOB 3aKOHOB M WHBIX HOPMAaTHBHBIX TPABOBBLIX aKTOB
Poccuiickoii ®Defiepaliiyi, peryjupyIOIMX OTHOIIEHHS B 00/IaCTH 3all[UThI IpaB
oTpeduTenew;

MIPOBOJIUTh HE3aBUCHMYIO JKCIIepTH3y KauecTBa, 0€30MacHOCTH TOBAapOB
(pabor, ycnyr), a Tak)Ke COOTBETCTBUSI TOTPeOUTENIbLCKHUX CBOMCTB TOBapoB (pabor,
yC/yT) 3asiBJIeHHOM Mpo/iaBliaMu (M3rOTOBUTEISIMU, UCTIOTHUTENSIMA ) UH(OPMaLUU
0 HUX;

OCYLL[eCTB/IAITh ~ OOIIeCTBEHHBI  KOHTPOJAL 3a  COO/OJeHreM  TIpaB
rnoTpebuTesieii M HarpaB/sSTh B OpraH TroCyJapCTBEHHOTO Ha/30pa U OpraHbl
MeCTHOTO CcaMOymMpaB/ieHusi HH(popMaluio 0 (akTax HapylleHud TIpaB
notpeOuTesiel [yt IPOBeZieHsT TIPOBEPKU 3TUX (PaKTOB U TIPUHSTHS B CTydae UX
MO TBEP)KIeHUST Mep TI0 TIpeceueHUt0 HapyIlleHul TipaB 1oTpebuTesieli B ripeesiax
MOJITHOMOYMM yKa3aHHBIX OpPraHOB, Y4aCTBOBaTb B TIPOBEJEHUM SKCIIEPTU3 IO
(bakTam HapylilleHuM TIpaB TOTpeOuTe el B CBSI3W C oOpalljeHussMU MOTpeOuTee.
[Tpu ocyijecTBieHUH OOIECTBEHHOTO KOHTPOJI O0IIecTBeHHble 00BeArHeHUs
roTpebuTesielt (MX acCOI[MAI[MH, COI03bl) He BIIpaBe TPeOOBATh OT M3TOTOBHUTE/EH

(ucrosHUTE M, MpO/aBIIOB, YIIOJTHOMOUYEHHBIX OopraHu3alyiu W
YIOJIHOMOUEHHbIX ~ WHAUBUAYAJbHBIX  MpeJlipUHUMaresiel,  UMIIOPTEPOB)
Mpe/iCTaB/ieHue  JOKYMEHTOB (BbITIOJTHEHWE  JTEUCTBUM), 00s13aHHOCTD

rpeJcTaB/ieHUsT (BBIMIOJIHEHUS]) KOTOPbIX 1O TpeboBaHUIO TMOTpebuTens He
yCTaHOBJIEHA 3aKOHOM;
(B pen. PenepansHOro 3akoHa ot 18.07.2011 N 242-P3)

PaCIpoCTpaHATh WHGOPMAIHMIO O TpaBax TOTpebuTese M 0 HEOOXOAUMBIX
JIeMCTBUSIX MO 3alluTe 3TUX MpaB, O pe3y/bTaTaX CPABHUTEIbHBIX HCC/IeI0BaHUM
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KauecTBa ToBapoB (paboT, yciyr), a Takxke WHYI HWH(OpMal1io, KoTopas O0yger
criocobCcTBOBaTh peanu3alii TIpaB M 3aKOHHBIX WHTEPEecOB TOTpeOuTese.
[Tybnukyemble  0OllecTBeHHBIMM  OOBeAMHeHUsMU  TioTpebuTteneit  (Mx
acCcoLMalUsIMU, COHO3aMM) pe3y/bTaThbl CPaBHUTE/bHBIX MCC/e/I0BaHUM KauecTBa
TOBapoB (paboT, yCayr) He SIBJISIIOTCS PeKIaMOi;

BHOCUTb B (heJiepasibHble OpraHbl HCIIOJIHUTE/bHOM B/ACTU, OpraHW3aliuu
Tipe//I0XKeHUsi O TIPUHSTUM Mep T10 TIOBBIIIIeHUIO KauecTBa TOBapoB (paboT, yciyr),
0 PUOCTAHOB/IEHUIO TIPOM3BO/ICTBA U pean3aliui TOBApOB (BbIMOIHeHUs pabor,
OKa3aHUs yC/IyT), TI0 OT3bIBY C BHYTPEHHEro pbIHKa TOBapoB (paboT, yciyr), He
COOTBETCTBYIOILIUX TIPe/IbsIB/ISIEMbIM K HUM U YCTaHOB/IEHHBIM 3aKOHO/IaTe/IbCTBOM
Poccuiickoii  ®Pepiepaliii 0 TeXHUUYECKOM PperyIMpOBaHUM  00si3aTeTbHbIM
TpeOOBaHUSM;

BHOCHTb B OpraHbl MPOKYypaTyphl U (eJepasibHble OpraHbl UCTIO/JHUTETLHOU
B/JIaCTM MaTepHasbl O TMPUBJIEYEHUH K OTBETCTBEHHOCTH JIUL], OCYLLeCTBJISIOLINX
TIPOM3BO/CTBO U peasiv3aliiio TOBapOB (BbIMIO/IHEHUe paboT, oKa3aHWe yCJIyr), He
COOTBETCTBYIOILIUX TTPeIbSAB/ISIEMBIM K HUM 00s13aTe/IbHBIM TPeOOBaHHSIM, a TaKyKe
HapyIIalIIUX TpaBa IIOTpeOWTeNel, yCTaHOB/IEHHbIe 3aKOHaMU W HWHBIMU
HOpPMaTHMBHBIMM MPaBOBbIMU akTaMu Poccuiickont denepariyy;

oOpaiaTeCsi B OpraHbl MPOKYpPaTypbl C MPOChOAMM TIPUHECTH MPOTECTHI O
MPU3HAHUU HeleUCTBUTEbHBIMU aKTOB (efiepa/ibHbIX OPraHOB HCIIOTHUTEbHOU
B/IAaCTH, AaKTOB OpPraHOB WCIIOJTHUTE/IbHOM B/IaCTH CyObeKTOB Poccuiickoit
deslepallid M aKTOB OpraHOB MeCTHOTO CaMOYIIpaBJ/ieHHs, TPOTUBOpeYalnx
3aKOHAM W WHBIM Dery/MpYIOLUM OTHOIEeHUsT B 00/acTd  3al[uThl TIpaB
notpeOuTe/Ielt HOpMaTUBHBIM MPaBOBbIM akTaM Poccuiickoit Peznepariuy;

obpaIraThbest B Cy/IbI C 3asiBJIEHUSIMM B 3aIIUTY TTpaB IMOTpeOuTe el 1 3aKOHHBIX
WHTEPECOB OT/Ie/IbHBIX MOTpebuTeseii (Ipymibl MOTpeOuTeNeid, HeolpeaeIeHHOTO
Kpyra rotpeburereii);

y4aCTBOBaTb COBMECTHO C OpPraHOM TOCY[JapCTBEHHOTO HazA30pa B
dhopMHpOBaHUU OTKPBITBIX u 001116 IOCTYITHBIX roCy/1apCTBEHHBIX
HWHGOPMAI[MOHHBIX PeCYpCcoB B 00/1aCTH 3alllMTHI TIPaB MOTpeOuTeIeld, KauecTBa 1
6e3ortacHOCTH TOBapoB (paboT, yciyr).

(ab3ar; BBemeH ®PegepanmbHbiM 3akoHOM OT 18.07.2011 N 242-®3, B peq.
®epnepanbHOro 3akoHa ot 25.06.2012 N 93-D3)

Cratbst 46. 3amura IpaB ¥ 3aKOHHBIX MHTEPECOB HeOMNpee/IeHHOrO Kpyra
niotpebureneit
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-P3)

OpraH rocCy/japCTBEHHOTO Ha/[30pa, OpraHbl MECTHOTO CaMOYTIpaB/ieHus,
oO1rjecTBeHHbIe 00beHEeHUs] TIOTpebuTenel (MX accolyallid, COM3bI) BIIpaBe
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MpeAbsBAsATh MCKA B CyAbl O TMpeKpallleHWd MNpPOTUBOMNPABHBIX [eHCTBUN
M3rOTOBUTE/A (MCIOHUTEISA, TIPOJABLA, YMOJHOMOYEHHOM OpraHu3alyd Wid
YIOJHOMOUEHHOTO  WHAWBUYalbHOTO  TpEeATNPUHUMATENs, UMIIOpTepa) B
OTHOLLIEHUH HeoTpe/ie/IeHHOT0 Kpyra rnotpeburesiei.

(uacte nmepBas B pesl. PegepanbHOro 3akoHa oT 18.07.2011 N 242-D3)

ITpu ya0B/IeTBOPEHNH TaKOT'0 MICKa Cy/1 00s13bIBaeT ITPABOHAPYIIUTEIS 0BECTH
B YCTaHOBJIEHHBIM CYyZIOM CPOK uepe3 Cpe/iCTBa MaCCOBOM MH(MOPMALUU UK UHBIM
criocoboM 10 CBeZieHUs TIOTpeOurTe el pellieHre Cy/a.

BceTynuBiee B 3aKOHHYIO CWIY pelleHHe CyJa O TMpPU3HaHUM [JeHCTBUU
M3rOTOBUTE/A (MCIOHUTEISA, TIPOJABLA, YMOJHOMOYEHHOM OpraHu3alyd Wid
YIIOJTHOMOUYEHHOT0 VH/IUBUYa/IbHOTO rpeArpuHUMaTes, MMII0OpTepa)
MPOTUBOMPABHLIMU B OTHOLLEHWM HeoIpe/le/leHHOro Kpyra moTpeOuTeseit
o0si3aTesIbHO /151 Cy/la, paCCMaTpPUBAIOLLero MCK MOTpeOuTesIst O 3alliiTe ero rpas,
BO3HUKIIMX BCJIE[[CTBUE HACTYIUIEHUS TPaK[JaHCKO-MPABOBBIX IOCJ/IE/ICTBUN
JIeVCTBUM U3rOTOBUTE/IS1 (UCTIOJIHUTEIS, TIPO/IaBLia, YIIOTHOMOUYEHHOW OpraHu3aliviu
WU YIOJHOMOYEHHOTO WH/WBUAYA/JbHOIO TMpeArpuHUMaTeNsi, UMIIoOpTepa), B
yaCTA BOIPOCOB, UMENM JIA MeCTO TaKue [IelCTBUSI W COBepIeHbl /U OHU
W3rOTOBUTE/IEM (MCTIO/THUTEEM, MPO/aBLIOM, YIIOJTHOMOYEHHOM OpraHu3aliien uin
YIIOJITHOMOUYEHHBIM UHAUBU/YalbHBIM MIPeANPUHUMATE/IeM, UMIIOPTEPOM).

OpHOBpeMEeHHO C YZOB/IETBOPEHHEM HCKa, TPebsB/IeHHOT0 00IeCTBeHHbIM
oObeguHeHWeM TIoTpeOuTeNelt (MX accoraliyiel, COr30M), OpraHaMH MeCTHOTO
CaMOYTIpaB/IeHUs] B HWHTepecax HeOorMpe/ie/IeHHOTO Kpyra moTpebutesneir, cyp
NMpUHUMAaeT  pelleHre O  BO3MEI[eHHMH  OOIIeCTBEHHOMY  O0BeJIUHEHUIO
notpebuTeselt (MX acCOIMALIMK, CO03Yy), OpraHaM MeCTHOTO CaMOYTIpaBJIeHUsI BCeX
TIOHECEHHBIX I10 ey CyAeOHBIX H3JepKeK, a TakKe HMHBIX BO3HHUKIINX 0
oOpallleHus B CyJ ¥ CBSI3aHHBIX C paCCMOTPEHHEM Jlejla He0OXOAUMBIX PacXo/ioB, B
TOM UHC/Ie PAcXO/I0OB HA TMpOBeJeHHe He3aBHUCUMOM SKCIIEPTU3bl B CJIydae
BbISIB/IEHWSI B  pe3y/bTaTe TIPOBEJEHUs TaKOW JKCIEepPTH3bl  HapYIIeHHUS
o0si3aTeTbHBIX TpeOOBaHUI K TOBapaM (paboTam, yciayram).

[Ipe3upeHT
Poccutickor ®@enepanyu
bB.EJIBLIH
Mockga, lom CoBeToB Poccuun

7 deBpasst 1992 roza

N 2300-1
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